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ABSTRACT

1.INTRODUCTION

In the last decade, virtual space has emerged as a powerful tool for
engaging a broad range of users and business customers (Menshan et
al., 2019) and most businesses utilize it for development. They have
shifted from innovation to commercialization. The pace of internet
adoption has transformed interactions, and businesses are exposed to
continuous innovation. Today, consumers can engage in marketing
and product enhancement processes, and play a significant role in
value co-creation in various ways (Di Matos et al., 2018). The
practice of encouraging users to contribute to brand development and
gather feedback through various online media is known as electronic
participation. There are numerous opportunities to enhance electronic
participation, one example is the crowdsourcing approach.
Crowdsourcing involves the practice and implementation of
collective insights, and serves as a mechanism to leverage online
customers' insights for beneficial outcomes. Thus, crowdsourcing can
be viewed as a tool for collecting ideas and information for specific
purposes within open innovation paradigms. It aligns with low costs
and enhances organizational effectiveness.
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As a fresh perspective in business processes, crowdsourcing
highlights the involvement of a large number of users in company
operations, which directly impacts user loyalty and satisfaction
(Sultani et al., 2018). Although crowdsourcing competitions aim to
encourage users and customers to participate more, motivating
factors and specific strategies are essential to generate interest and
involve users in this process (Taldo and Levin, 2019). this research
considers the needs and limitations of businesses, and focuses on
engaging users with the brand through crowdsourced marketing
approaches. Establishing strong relationships with users and
understanding their needs, demands, and cooperation patterns is
crucial in the crowdsourcing approach. Therefore, the current
research aims to investigate the antecedents and consequences of
the crowdsourcing approach of social networks in branding using
the fuzzy mapping method.

2.MATERIALS AND METHODS

The current research combines qualitative and quantitative methods. It
is categorized as survey research, which concerns practical purpose and
information gathering. The statistical population includes marketing
experts and professors from Lorestan University who have experience
in teaching or writing research articles in electronic marketing. Ten of
these individuals were selected as sample members using purposeful
sampling based on the principle of theoretical saturation. The
qualitative data collection tool is a semi-structured interview, while the
guantitative aspect employs a questionnaire that involves pairwise
comparisons of factors derived from the interviews. To assess the
validity and reliability of the information-gathering tools, the qualitative
section utilized content method, theoretical validity, and inter-coder
reliability, and these two indicators were confirmed. Additionally, the
validity and reliability of the data collection tool in the quantitative
section were verified through content validity and retest reliability
methods. For data analysis in the qualitative part, a content analysis
approach and coding method were employed using Atlas T software,
while the quantitative section utilized the fuzzy recognition map
method. This method follows the steps outlined below.



3.RESULTS AND DISCUSSION

The crowdsourcing approach, a key concept of open innovation,
offers a chance to engage with a vast number of potential
customers via social networks. This approach aims to motivate users
to enhance collaboration, anticipate their behavioral responses and
ultimately leads to improved product quality and brand perception,
as well as heightened performance and productivity for businesses.
Consequently, this research identified the antecedent and
consequent factors of the crowdsourcing approach in social
networks within the branding domain and subsequently ranked
these factors based on their significance through fuzzy mapping
analysis.

The research findings indicate that the key antecedent factors of the
crowdsourcing approach in social networks for branding include a
user-friendly website design, content sharing, the presence of a
support system for participants, participant commitment, and a
sense of trust. Additionally, the primary outcomes of this
crowdsourcing approach in branding are trust building, innovation in
developing new services for the company, a positive company
image, brand reputation, and credibility.

4.CONCLUSION

The results of this research assist businesses in leveraging the
crowdsourcing approach to achieve savings in operational costs and
reduce the time needed to access up-to-date technologies. It also
suggests the operationalization and implementation of collective
knowledge, and serves as a mechanism for utilizing the collective
insights of virtual users to achieve beneficial outcomes. Thus,
crowdsourcing can be viewed as a form of open innovation and a
tool for gathering ideas and knowledge for specific objectives, which
aligns with business effectiveness.
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