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ABSTRACT

1. INTRODUCTION

Today, one of the major challenges of organizations is to
investigate the factors that cause the job turnover intention in
employees, and since job turnover of the employees causes huge
costs, therefore, there is a need to conduct research and recognize
the factors that cause job turnover intention of the skilled and
experienced employees. One of the factors mentioned in past
researches is the employees' trust or lack of trust in the organization,
which causes employees to stay or leave the organization
(Ariyabuddhiphongs et al. 2017). One of the other factors that can keep
employees in the organization is an attractive brand of an organization.
While external branding focuses on how brands communicate with
their customers, internal branding emphasizes the commitment of
employees to deliver brand value through service encounters. By
building a strong brand, organizations try to create an identity for
their stakeholders and create a lasting impression or image in the
minds of their employees as well as their customers and differentiate
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themselves from competitors (Xiong & King, 2015) and if the
university becomes an attractive brand, it can educate and develop
students who are the future builders of the country in a better way.
So, the present study aims to investigate the role of employees'
brand love and affective commitment in the relationships between
organizational trust, positive word-of-mouth and job turnover
intention in Isfahan University of Medical Sciences.

2. MATERIALS AND METHODS

The present research method is applied in terms of purpose
and descriptive-correlation in terms of the nature and method of
data collection. The statistical population of this research includes all
staff members of Isfahan University of Medical Sciences (329
people), which was determined using Cochran's formula, and the
sample size was 177 people, and the non-probability sampling
method was available. The tool of data collection in this research
was a questionnaire that included the questionnaires of employees'
brand love and positive word-of-mouth of Carroll & Ahuvia (2006);
job turnover intention questionnaire of Rosin & Korabik (1991); the
organizational trust questionnaire of Kanawattanachai & Yoo (2002);
and affective commitment questionnaire of Allen & Meyer (1990)
were used. The validity of the measurement tool was confirmed
using the opinions of experts in this field and divergent and
convergent validity, and Cronbach's alpha coefficient and composite
reliability were used to determine the reliability of the
measurement tool. The analysis method used in this research is the
structural equation modeling technique.

3. RESULTS AND DISCUSSION

The research findings showed that organizational trust has a
significant effect on employees brand love and affective commitment;
Also, employees brand love has a significant effect on affective
commitment, positive word-of-mouth, and job turnover intention;
Also, affective commitment has a significant effect on job turnover
intention; Also, employees brand love and affective commitment



play a consecutive mediating role in the relationship between
organizational trust and job turnover intention; Also, employees
brand love and affective commitment play a sequential mediating
role in the relationships between organizational trust and positive
word-of-mouth. Therefore, in this research, all hypotheses were
confirmed except for the direct relationship between organizational
trust and job turnover intention in Isfahan University of Medical
Sciences. It is noteworthy this hypothesis was indirectly confirmed
when employees brand love or emotional commitment were included
as mediating variables and also when employees brand love and
emotional commitment were sequentially mediating the relationship
between organizational trust and job turnover intention.

4, CONCLUSION

This research tried to investigate the factors that cause the job
turnover intention among the employees of Isfahan University of
Medical Sciences. One of the factors identified in this research was
organizational trust, and according to the social exchange theory,
employees who are trust to managers and the organization, show
positive behaviors, and their job turnover intention decreases.
Another factor that was identified in this regard was the
transformation of the organization into an attractive brand, and in
this regard, the organization should transform itself into an attractive
brand for the employees, so that the job turnover intention among
the employees decreases, and if the employees' feelings about the
organization's brand are positive and having love for the brand of
their organization, creates favorable attitudes and behaviors such as
increasing the emotional commitment of employees and reducing job
turnover intention in employees. This research based on the theory of
social identity which states that employees form their identity by
being associated with categories or social groups, showed that
employees who are interested in the brand of an organization have a
stronger organizational identity with the organization, which leads to
the increase in commitment and emotional attachment to the
organization, and job turnover intention decreases.
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