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Abstract:

This paper presents an empirical study of the factors influencing the
creation of a corporate branding model in mobile operator industry. The
study was carried out in two qualitative and quantitative steps. In the
qualitative phase, the conceptual model of corporate brand management
was developed in mobile industry through the constructivism paradigm.
At this stage after the study of the documents / libraries related to the
subject, the construction of model was based on the interpretive-
structural modeling technique based on the experts' opinion. Then, the
extracted conceptual model was evaluated Within MCI to provide the
ground for model applicability. In the quantitative phase, the validity of
the explained relationships in the model is examined using the
appropriate statistical method. The most important software used to
analyze research findings was SmartPLS. The results showed that the
corporate image, structure, strategy, culture, behavior, employer brand,
environmental factors, key industry drivers, key business principles and
the nature of the operating industry have a significant effect on the
corporate brand of the mobile operator.
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