WO | 958 (slebaly G5 513l 3 ,Khos 155 15 ol Jolge

Sldbauly i b 5136 8 Khas IO W56 SAls™ Jolge
ESTITY

T amiS gy ol g0l oyl T el 00l

oS
) A (s y @y 0 dged e aS S 208 Mo NG s Shee an s
= S 588 oS Vg s yp e aS Gmgl () 0550 e 59y (Bl HAeBl ey
oS 55 e ) BT ) 5SS Jyo e § sy heis)
(G SN N Ve gy ) Amana D5 St e 03l Cd 4 =\

RSP WA VST T VORGSO NN oSV R OGS DN B - PSS RSN PV WY
et S A Gl F 5905 60\es «SuF\ i 5 S Jgame (6 55\95 e aS
STUSNIIPART SN VS PRI RTINS WY NS RIS - | W Wt
= s i g0t 3 a BUS A G S g Suplid Gl S Jgmamme (55890
NI rge WS p 6 38le (Tl e 5308 (g Ylee 5 e B s Shas

S sa\g> Laalal)

S e Shas 5 655)5 59\ 3 (S ) gl ol

10.22051/BMR.2018.17212.1385 Jlusus dwliis .\

Azade.omati@gmail.com «zaiiw (liwsd S ol8iils ¢ soges ial,5 MBA) 1S5S o o o)l ol 15, ¥
A.Ahmadizad@uok.ac.ir o «ybuws S oKl S5k &y o 05,5 bobiwl ((Jsiums odinng) Y
p-kafcheh@uok.ac.ir ocw o yLews S olKiils S8 ,5b Co pow 0,5 Lobewl F



WAS JLen ks 6 ylod quxiy 090 i pp g o dalilad | YY§

doddo .
oada] ) Gloas Ly oV game pp jled g9,0 alass clel Laas o b l5L o
30 el ol aS g b an i L o cll8, Jle o Sleas L OV gaze
sl il 0 (O () e g Kiiign) oo Sl i d balelw cadge
L caS bl 1 0B, csie 0,9] s 4 sl (ool 5 IS tie ¢ irio
Olbogr 50,8 nlaie Jlis an s loeS b Siba o)l sy g Cadd
JUUES SQ U QRN KUY BUCC Y-S PSS WO VJUIP= Y1 Cuve g JUC W W o
308 e iy eSS i ol (il axe ol s S genS glad
=By S S g BB e S o i Slogls LS 0 L]l
aS il 0,0 Oyla 5 e o Ol Slallas 3—do o las Jlal
5SS g aSloile Lo o gmiio 0 slo,giS o Ly xio slo e iS
00— oyl Gl genS b o (a0 09,0 ISt ( Sl ool e
Slojg= yo i ool (0B lacyie Gl S 0 Gsgh 50 et S
oSy g Slojlow joblie Gloe BLS)I )0 0 (6 5l95 (ol At 4
CiS g s0 g 0,10 D9y oS Hlmy DLl i o ) Sl A a5 0
‘3C9)—'°" 9)_14[5 AR ‘ZUI)IS_Q& 9 A_J)j.)) Sl susle &S_BL’ r us».x_’ as
JEESUPUL S Y p-31 VR IR P v Yot SR [N v W W JURSR PSP PRIV IR
4_’).'4; )‘ oola_ul l_> oo)_‘?ga Sg—>g0 )‘)l_) 9 LQOB-\—AJJ 5 wdb.u ‘é_>‘).u.x.’ A
lya LSs Joo S g (V0 VF (L) sl oo aillis alio jlawls pas
Slojls slagly ()l o bay 45 was ge 4yl (6515 5 (53lsain sl
Gty oS Jlms Slsllas ales o adlas |y 5l a3l g >,
9 959 alosls S8 s 090 gal g Az LSS gz lr ST o) sl L

1. Mudambi

2. Beverland et al

3. Kotler & Pfoertsch
4. Ngo& O’Cass



WY |y 69lsd (sladusly s 515 0 5o 2 IS il oS’ Jalge

5 555 ) el ] el ol bl pie 5 S Jy 5
e 35t 5 il Sl (sl 5 SLsul atejl (YT ST
S yo S Sl (BB Gg58 Jslse Sl K0S g maie lyie a0, See
e gl 1S A a g L L (OYAY () S 5 ganly) cl Jlaol 0B,
o=l 9o e Olojlw 5 odome Lo g 55 o wjlod g (ore io
=S il oy Shee sl saol (ol laylejlw (5590 a0 5 0y Shae zha s
S—b g 9 Sl (o pae Sla g 40 St 35— slaoslw (ks
o Anloe olws an (Jlpl lacs b s ciiise hoxiw e (o Sieks
ot 5 Skt s ign Jalye ALl gl SloS 2 o g sla il §
slocs 4 il oy, Sdee 5 05580 o dS Jslse gty ol )o ol
53155 e e 555l iy ST s 5 o S e 5 el | o
e s s sl 5 el S sl sy
Goslw i L5 cwl ool (S e dghs ol 50 0, S3 0)lg e dn a el Ly
e Sy Glyie Ay o g Jiis jite Sy (lgis ay o w02 (535
=59y Tt o p3 00l S8 slaoslw 5 5l 3 See (i 098l (Slala il
4z slabaily i plose 4 ojlw (ol jpd pae by jpd a S inl 00 S
adail) )3 9y (555190 (el L (o p I3 tls walgs basly, o (6,5
gy sl gloeS b Sl o, Slas 5 55 S e Jaie slaojl Lo

sl Gl a gl JLss a Gngly () 48 Sl sl

R My 9 (615 (Sl -

S5k & ,Shac —¥-)
Oomizme g (ol 0 Shos Jolod a8 Sl iy (oo S gm0 Shos
Gl ol la sl ay 551 0y o oiblas 5, Slee glaasl s
slogasld olply 5 wbboes (S (ki o) Slee 5 Sojlul
S =S oIl sl (g o35l Ly Jo—amo dags 5l o) (goloail e
SloolBaus ;o (Yo F Polag b g laly) wig b oo solaiwl S g o, Slas

1. McKenzie & Aitken
2. Dahan & Shoham



WS JLen ok 8 yloid qumiy 090 i pp g o dalilad | YWA

Ao (Sl o, Sloe Sy sl m (b (6= ojlail a5 0l o Eon ( pulino
g VN0 U hSen 5 ez ) ailged (S L piie (Saezen o
slagpSoslail cole e ay (YN T8 s g (gl V17 TS g
redygdllanl s gy T f S0 o, Slas odle g ol 4zl ol (s
Sloslow 093 S =8 plgie amy a8 355 0 (931,81 5 Ol e Jolots a8 ol
Oy dlgin ol 8l A S 09 o el (glaSeS A ()5 ae AiS o s
=L 005,510 45 s pladl s 990 gl an Slows glm 1y o, See
Slodl (mwy o (YY) el a8 i 0 SOl il 0,505, sl 5l Jol>
4S5 Sl )l g 45w oe i za—Sgh (Slojlw 3 Sas 9550 5
(e Ola g >g b ool wl fleslw S8, See ) sl 0l
(Slojlow o, Sdes gl 2l ar ot (la—e am (S DS (Hbe slons S0l
o Shee sbadae s Lags pFojlul 5l (65l (poge )0 s J58 |6 e
by (559195 5 sy (6585w (509 790 ()5 5 y90 0 459109 S

(Yo Ve Py ) wlas colas g drwgi calizes (Bainss

Ny 5r9le - Y=Y
o=l sleoasSoloul o, 0 ez 0,5 plodl  Sldlas anl jee g5lwaiyy )0
S Sy o5 lste an ip (5y5ls5 0l 052y oS LMl Lasglss
5 9990 (Sog s o bl Dl osi ay i a5 Gl ool oy a0
(91 (VN E 7 ()l cnl  alisee Jslge 31 (56 55190 095 oo Lo l3L
S99 Lo el (65,0 Jho 5o 0y ploms )] Lad (gl o 85 Al le—e any
9y 9y DY game (65515 Lol el (s in B e (55l 45 ]
| IS able ailgs oo )l 50w (65l CmnSs Ly cmiBge 5y o
1) 902 6xsla Jslye o)l ye Ltmgs am addle ig,00 5hams I, 5 36 e
T e D B B B O B o R e s

1. Reijonen et al
2. Deutscher et al
3. Avci et al

4. Agha

5. Harrim

6. Barney




WA | 0 5958 (slebaly G5 5f3l 3, Khos 155 7l ol Jolge

ol Ve ¥ el g (39,509) o e Al G iioe sl 2] 3
SFogdhe (iod pgal S bl 5ok ) ol e Cda jgate 4y (V400
2 lise ain gles e it Ly (ible 5 (o SLLLS | G5 5 0
OR28 5aal) 0il 5S35 a5 el 5 e cod S G e o, S5
szl jo (godS g bl S a e o |y 0y (g ygle (Yoo #) Tl )3
518 iy 5 il 3 L s S b 5 (S G5 g S e Sin 3
Loy G5 50 4B slwony] (6,515 4y 0 (g p9ls 45 0,5 a5
OB B pae (sl 0 S bl Lo gl slds o il oo s
55 9950 Lo Sy S il GBS pan 6l o a8 (ood e S
Lol 10555 5 (6 5 G Sl Sl oy Sloml Sl e S 6, S ISG g 09—
Sl 6 5le slmonl b 5l (B eSS pae L alsd s (55919 Sos
Sl s S ogthae L] erdine 8 L s j9-bot ((H928 (i
iy sl as (Vo P) el S aes oo b ) 0 e alic g Lo 0,55 4

(Yo Ve Eo2) 0, S anlll oy s )sle (ol pspie

Sl g Sl Y-
S35 & (s Sl G p3me anly S 60l A5 s e Lt La iy
SO Glgmie a1y 6 mS ol ¢ Slejlw (6,80l an yhas (Yo VY Jadly g jeans)
oolaiwl &8 5 (9,0 o Ll ledbl 51 loslw a Sl (gl S )8 Jole
Szl gl aledbl 5l oolawl o 8 i ol 3 S lese an | 5ol
b obedblany by o (6,0l sloacadld o Lgsas (Sl 5,50k
) Sledlbl 5 5103 s md 3y am by o Sla S0 S 0550 55 oo

1. Vigneron & Johnson

2. Kapferer

3. Schmitt

4. Grant

5. Chou

6. Jiménez-Jiménez & Sanz-Valle
7. Slater & Narver

8. Kohli et al



WAS JLen ok 8 yloid umiy 090 i pp i o dalilad | yFe

ol o o gt (JUe Glgmie 4 (YN0 O 8o 5 L) o)l 5
o glojlw 6,=Fol slas S5, o Jlojlw (5,-F 0l (sladiges Laools 4
Sloslaiwl g )Lzl Sl e Solainns joboa s L 0 S 0 oS oS
3wl g 59,0) 00yl cews an |y Lol o e cnas gl (6 pimie DL
QQJ—Y ;.95_.'4.’.40 6‘)") Lg).._..wo l_) JoLu)‘ S e ‘a)_‘iyul) )‘ oolai_wl J.ALM: Cmnnl
Slojlw (650l adllas ol o sl il s sla i)l gl (9,5 =3 )law
B s oyl s p (6,9l Clge 1 S s Jole S leie a s ]
ooliiwl gy s ypie Gl lleeS b a > a S oS ol dlgas S
0ySlos dy yomie yal ol a8 ai il (o j0 1) (550 sl Lt S

Do o o

Sk & gl -Y-F
o oS b el s glag pSinr (B p 4 v plii Laiagh
FothisSy sissSD) 0 axgi | 505 5 L lil L a8 e S8 La]
o]y oSz 50 WS i 4 S a ke (Y o V) o Saad g Jsyloo T+ -4
55 503 Sl pimies Sz 5 oS s Sl (S 08 e ST (ygl5 Cr
9S50 iS5 ) 0520 sl JLSLw j3 09200 (bt slajls LS 0 S e
oS, S ly Sl S oaz ol (V10 LGS en 5 1) il 00,40
0SS oo emleialy 09290 sl 1L jo lemiel slacus B cSlil Caamw 4
Lo Sz 3l 7 R slees bl S (Voo F (LS 5 55,L0)
A3 Ol og-dll (slasls o 1) 095 55 105 5 wiS e ooliiul Ly asVLS
Wil o BB g0l o U 598 sos-dll slails a5 Sl 5l aas o

1. Barrales et al

2. Narver & Slater

3. Ainan et al

4. Augusto & Coelho
5. Marvel & Lumpkin
6. Cai at al



VY | 0 958 cslebaly 3L 513l 3, Khos 155 5 gl Jolge

Ol 2 093 gLy 5l 5aVld 1) adilgl slacus B dacs b ool ol ol
Cald) Sir b bl sl o L) os 5 SOl iul gLl b os 5 o
A8 szl o LS smg (Yoo o Sas 5 S lsz) A8 sl L3,
B 50 o sl e L laeS )8 g 0095 03 (6,503 abe cs =S it S
s VAT e 5 gS) a8 e ool 5L 5 el S 6l
S5tz Bl aile Gl T gz (Hol aiz e (Y10 Tl

3 Shos iy (aler 5 d) (6 S Lz (i

Cyo odl oy Y-8
cles i slaccdlll Sy 5o,k 5l lOlwas g DY axe o> slaow)
0SB el il 3 i 4 S 0 S e 0, Ll (Yo +0) TS - i o]
(il lelim Lol ol ply o )ls (¢ it slajls S 1o ()5 e
S oy aas slsons] gl 2l g ax g (g i (il sl esla
RGN (7 JUIDN- S L G)BTP sl adligm sbimuly jo as¥led sla oD
sloacs o o slag a8 al 0w e 56 (V235) oS- i gls]
Yo gyl L plees, b ol Jls 0 g asiles S Gl ) Jemame (5505
an ol ol aS aes s lid ;500 lalas 0 p i se (6 i 3l ol sl
sz gloaidn g Lo ikl 5o (b i 5l 2ils ©am 0 55 505 s
Ollas a5 0 (VAN & i 5 (goz) cl 1o 625 5 (6,5 ian o
= el Lo il as 05,9 5 Ol oo jo (gl Al s Ol 3U g0

Aol Sl bls )l dees i i

1. Jaworski et al

2. Nguyen et al

3. Kylaheiko et al
4. Atuahene-Gima
5. Chandy & Tellis



WAS JLen ks 8 ylosd iy 090 i i oo alilad | VPY

Jpazo 559195 -Y-F

o518 o ol slis i Jsmamo (b 50 s Ly Jgmame (655155
Ols=Sse 1y Jo—ame 515 VAV gl 5 (s cloa sy poi sy
Gl (53l § o) s & (5158 (5o (Simsgy Sy (bl
b 50 09 L ol L o 05 Jomamme (65919 (VAAY I (wge) 0,5
S j5—o dmy Jy—ame 55555 )0 Jlio po Clolyop w05 rge J5aze S
g oo ool ] DY ame a gl 10 aax MWl g 9 slas,sld 5l ol
e go Gl ) Jymame ;ae Jo b Jomame (20,35 (5 )5l50 i o
Pgdi e Jgmame lim vz Hll So slanl sl ol (g5l 4 o
sladly, s a iz sl (JBool Ly (o 2al38l Jsame (5)5lss ansd
Sl 02 O TS em g (i) 08 oo ylae |y (Hlo o Blse 5 (lojls
logls 5 Sl i grgn IV game i Yool o5 Jomamo
s s 5 65l a5 Lol 5l eogdle ary oS sloyl IS g sl
Gl )8 5 dassi g y3la 3l o ol o g 00em Lil il g <8 (ol
sl Dz Ll g salys sl blie 1568 5 ,l3,l i Jgmam
L e ol i p Sl L3 (g9 5l o s s (oo jo8 Jg—amme
| 8 Sy g Wigdioe Jsmame 1o 6lssls iz ale (o sl
IS (LYo ol al (V80 & e 5 6ol 35l o 0oLl Cils, ol
2 eS8 slag sty 5l amo)s A0 Jymame (om0 sl5 4S
(Voo A8 Jsomlal 5 g j5) 0000 plaid] 092 4y |) SV gaze (059>
WS e S8 b aole | (i 95 s S8 b 4 (ool sl gl
OA 7 s g (gu)

S 1yl 5 35 g Y-

1. Gobeli & Brown

2. Dosi

3. Ettlie et al

4. Banbury & Mitchell
5. Sorescu & Spanjol
6. Chandy & Tellis



VO | 0 5958 cslabaly 23 513l 0 ,Khos 155 5 gl Jolge

Al ayleslaw (gl o wjle cdlge ay Sl ws o ) Cenl oy T s
3~5|)_5JY AR 6‘~q.\_¢09LQ_J‘ AR 6"‘)‘)&@5&_314 Yool c\d‘)l&oﬂﬁub”.m)
T )‘ (Y’ AR fo‘)l.i_o.m ju_u:}wb Y\ ‘AL')‘)‘.S—Q.Q B)LOBS V.o f sfo‘)ls—o.b
yo—b a (Sl il 6 Sy 4S5 wes oo i Lo gl (B 500
(_g).:‘).,\_w‘ 9 rb)‘)l.) LgLQu.JL&.‘J = FUL Lg‘od_MSwL.\b Jﬁ_@‘ “_i)).:‘).._u.J
Slaal goaums ylas (sl (Yoo ¥V & lagS g 5 Jog9) 0,105 oo b o5
J—3 5l Soplil sl Siur G rah@y o3 slogiagy (V-7
S G5 Stz s B (S Sz s ysld A Gl S 6 y9le— il S
g le—u Lo VAN Nl 5 T je0) 9S00 U |y (5590 0 SS9
(r.lf 9_|ad._v (Y’ N ‘WO‘ li—-o.!b 9 5) Yooo ‘wuoagj 9 U¥99 Yoo A ‘WQ| lS_o.m
Sr=Skr wi—e Sla S i 0aspS n 0 KBl 65 g
(S Yo (& S g Sl iyl SIS Al 5 65l (6 ymS i v

6‘)"]")" L)"’))‘ QL?U‘A_:)Ql_‘Bl_; u_w‘ u.._‘adib Q‘)b_’)} )‘ J)—MJ ‘_,’_9[5 J)Q
=l sl (L3 s S (VA2 Ml g 5,L0) aib Lagl

1. Hult et al

2. Yang et al

3. Al-Mohammad

4. Langerak et al

5. Kumar et al

6. Nasution et al

7. Hao and Song

8. Noble, Sinhaand Kumar
9. Gatignon and Xuereb
10. Slater et al

11. Hurley and Hult

12. Marinova et al

13. Voss and Voss

14. Zhou et al

15. Narver and Slater



WAS JLen ks 6 ylod quxiy 090 i iy oo dalilad | VPP

5;.);&_@&».1.»6@;&14[55;.)\ AAUBSté OABQBJ .IoLBJJ)a)o OA.o_..ugjﬁ
s).))Lw‘ 9 )5)'._3) Sl 09_QJL) TLQ‘ LSL"Q) 9 LT'L&‘ Ul_’)'> 90 y sLmsf‘).,_w‘

9 O=Jdgah) (VAA &5 9) ol las e atjo (6 (635l pmnl g (05 0 s
(Y RN ‘rol)lf_.w

AL & Gl -Y-A
Jol o o asile jedaieay o8 0 oled goaiiS s ‘r:.l)éi)l.fd)_;g;%
Ja_sz,og_fhg‘)ds);b_})o&sﬁ‘bd‘ﬁd_g‘&su&m)é}|oow_w‘905_$6L¢§)
Oloie d et 2l g anaz glaceo B B mdy 5 03,5 e ¢l Olejbe
Slaladl g Lo g, o8 S paonad (slacSe g aslo 3115 aaile;lw jo 0 31lS
Lg)_,,fgﬁ,?‘)_fioc,)L,c@.(Y'\&“‘g_i:.;.)_w.‘{)o)labx_;i: 2L s e
S Sl (S el SO S—s g Wogeds i g, 4y by po (0 B
potio (YVF 7ol en g JU5,) amisS o oolaiwl 0 31015 6l o 5 o)l e
as Sbocws e e asoblbes , bas coul ol S oS
Sl Lime Sloms ol (VN e g L g8) il o BT 5 0 Slece
odnlie ol g ol Slaladl an SOl il agas fdls aieili byl a8
Lo oloon 4l 315 oS (Vo)) &l Kmon g o) awn 0|

Sl LS, 50 a0 la b 4 0959 50 (09— pBiian ¢ Jg—ame—)l5L «5)5"9—3

1. Porter

2. Olson et al

3. Chen and Hsu

4. Zehir et al

5. Tsering

6. Real et al

7. Gupta et al

8. Dess et al

9. Covin and Slevin
10. Miller




VB0 | 2 59T58 (slebaly G5 513l 3 ,Khos 155 il gl Jolge

S5t 6= )50 eaimo i jalo bl sloacled 5 6 pd S,
oolaiwl 5 8IS 6 - Sqz ool lis gl cslbes b8 lawg 0,88
Sload /N pamme (byme ;0 Bl cnle a4 oled 4 o)gle 99 o0
3,00 o)Ll anaz slaanl B o drgi 5 ooyl 5 (SiySS 6 g S
Ghlo o asas slacis 8 g 4 (cJled (VARF o g SY)
—bgi sla )il o eS8, b il yo ea ] slaces b g Lalols o i
S92 L) 5l G sladip g SV gmazme (B yxe g S Lo 4 (p0ls S0
SIS ale w4y Joled a6 S, (V10 ()50 5 15) 3,10 0,10
Gl 5 San ] oS a5 55l o (o 5o aolie ) i olie yo
(V10 Foladl) ail YU a1 S Sl 4t jo g asli il

Gl oyl el blaz ol JoB Lo Slool () 0 ass] a5y b ay
o8 L il o, Sles 1 JASRIU alS Jalse (o 550 50 Slasdllas 4 S
S oli—inn Joo gl jo cwl oo is plasil a sy (5 919 (slalaulg
S0 sloallie ;5 i 51 L5 0t (NS Gipgly e sLs piite Sl
ovgy Lo g 09— (6,0 0 0 Laallde oyl o colia] )] gl Jow g aie) ol o
Sl el 5 JlS oS i g pnind (gsF s S e (slm it Lol 3
olie g oll olod doojl  SsReal g oaes Jdo dn aS ol oy gl
Sl 0ol (T (g tailoaisools gy (golpicin Jomo jo pmicn sl oo
Bl At o>y G dg sl a S ol glaseS ay Jas gl sl oy, s
s ko laie 9y (63l e Sl gl )0 mpizmen Oy
Sladlas v ( AS sl jiagh j0 e=S L aS couload a3 a0
il j) b o Gipoh sladns bl 48K g0

515 (8 15bixe 5 13k 8K har 1 cilojs (853l Y o las 4 3

203 5 5folixe 3 3 3 ,5ha 3 o3l &2 il Y 0lesh 43

35 6 lobize yl 13l o ;Ko 3 ey sthadloyms Y 6 )louds duns 5

2,15 (5 ylobize 5l 13l o, Shos 2 Jguarmo 55155 F o jlands s 3

2310 (5 1obins 15 13t 3, Los 52 oSy 55 el gl S D ol g 3

1. Lumpkin and Dess
2. Etemad



WAS JLee ks 6 ylod quniy 090 i iy i dalilad | V5

B)18 (5 0bxe yS U 4150 5 yShos o S 31415 A )55 0 Lot A 43

.O)‘J ‘SJ‘QLU.O ﬁb)‘)‘l.? O)&LO.C » su\.;)-j ‘5)9193 A O)Lo.& 4.:.@)3:

S ySdos y iy (63919 (35 Zlw Ly Slojlms (615 3L A 0 )l 4 5
.é)'é ‘5)'$L~'&0 )—JU )‘}L—{

3 0 ymSdos s a7 (5591 9 (6 =5 Zilne L 313 Ay i A 0 jlomit a8
2,10 g lolmo il

N3l 0 Shos yms A 1 (581 95 (635 (e L it (o Mhodlipms Vo0 lomls A 55
2,10 g lolazo pob

3l 0 ymSdos s dd 1 (59T 9 (65 a0 L Jgmiaxo (5 53T g VN0 ylomils A 5
Byle g oo 50

S ySdos i 31 (6391 g (6 =5 (Zlao Ly G T il G [,SNY 0 )l A 45
.é)‘é ‘5)‘OM )—"JL‘ )‘}lﬂ.

S yShos ymy iy (639195 (65 Zlen L e BT Ay (A [,SIY 0 5lot s 8
.Q)‘vb ‘5)|$L—;.'.0 ).—.JL‘ )'}L—{

(VoVP) oo g (5655 sl yidghy 5l 485 1 idgh c—ogpdo Jo—s
el 00 00l ul.u.d A o)Lo..i) JS...’Z’)O &S el (YY)

ol e, —— ——
s - m o -
| b e n_"_.l}"" |\""'--._ ~ -z —
HY ™~ 13 J—
—_——— _q-'-h"t.__\_ e
e Hin — == vl - L
| : 1011 _——'—::;.-; HT — a2
g 2 iale D=l —_
ma = 1 —_—
- -~ - Hs _ —
g | el |
13 "
e — I
| _-'-"-.Jj].:lu’ e L.-__-'..—‘." -

1. Altuntag
2. Arshad
3. Ferraresi



VPV |y 9Tsd (sladusly s 515 0 5o 2 IS i oS’ Jalge

o9 bbby -
Laools (5 glae LLad 5l (g0,,l5 —tdgh «das blsd 5l (,_ol> i agh
SLedbl .Cl (hrogs (—dpgl s Ghpol b9y BLA jl g (oo iyl
iyl ¢ )lel abgai sl 0o (g pglaez dolitinyy 5l Ly iomgly 5Lds g0
o=l o el ot CLEll wpiws o (il (6 S dised g, 5l eolaiwl L
by slogas i s asliin il ali s 4 mshy Jos slooslo ¢ gy
Slaslidon py as by e s Jlgw ol S jo S wiloa sl (g5l Slles
2l e (598 )5 0 (558 6,5l 1)) &S sl 5wy b g0
S OB e 5185 0 51 G 185 ol o sl (Sl (ol jo-late 4
b S Oys0 ol sy (ol il o35> l pllis )5 g asld Jols
ool KMO asLts 5 8laST Jsle o 51 5 o3 el ainls o lae
aS CaS g co el <Y 3l S s ez g el </AYY L ol 4 S 00l
sboaghy; 5 %0 (5ol sl (oo Jlod (sl 09290 sla Sinron
Hlr Gieegh ol o a8 adloo S bl gl dmosls (39 cnlis pariS
ole o (gl a5 s S aet e ce ol ol WYAFYISAA L
sl (Bl Ll & 51 5V (a0 (Amghy slaojlw (oaled (sl gLy S
ool gy glaojlos (bl mlnle )l )18 (19) s ,S Ll oy o
G Sl Gty ol 5 amilise Sl 95 2ls,S Ll e
&l cdaliiions o Ldlaws .l sus oolail doliiiw s 5l casllas 5 )50 sla psin
(Vo V7) Lo 5 (055 Giorghy 5 a5 Slojlw (650l it Ao
Hedlome €VA0) 'z g (V17 e 5 0655 5 a3 )5 0 5L e (il S
Sl (Ve D) LS em 5 (S j50 5 (V1F) )10 5 (s 5l 48,5 0 o0
DS (YY) T R)0ST 9 (Vo)1) Todigusli  (—3lo 5l 48,5 5 ¢ Jg—ammo
5Had S o AL Gl S (Y1 8) e 5 s 5l e (Sl

1. Chen

2. Morgan et al

3. Hanny & Nasution
4. Akroush



WAS JLen ok 6 yloid quaxiy 090 i pp g o dalilad | YFA

Shasd s iy g )sle= €V 10) plSam g s 5 (VAAV) 'S0 5 VS
1as8S p gl 0, Sdee 5 «(V210) LS 5 ;2 5 (Vo V7) (L) 5 (065
ool (VYAR) ()5 o s Bskans o (V< VT) TSIl Y19 o) 5ad g pysSs

el 00
952 5 92 o=l e pael el Glmae iorgly (ol )l Al
RPN N -S| SPY [y EPO S PIE N CL v U B L S OSN3 Yl e
L g oy s (Hleial s g S aiges (o9 5l diiges Slaess (et (sl o]
aiged VAT slocey a5 090 oo oolaiowl o 1568 3gamol ansl> Jgms 13 5l oolail

_Z*P(1—P) (1.96)*(0.5)(0.5) 284 S, ala,
d? 0.052
Veooo sl i dovaoli w5l eola s c a5 pae oyt A A > g Ly

S sl FIO o ol 3l g e (oS Sl &y gm0 d dslindiow
J—bsis s a0 dal, b o aly gaslitwpy Trr Soled jo 0B ool
Ay eola_ul

o293 slaadl -F

o g ,_gL:o,LJ -f-

Sz glo it (g Lol abgal g598 (KiSz (o p 4 e ] 50
5 00 3l SPSS 58l a5 oy 5l e miogi Lol gyl g oo 4Bl
Y IR I S CPON ‘QT ool o

S Lbcarer b o —F-1-)

dges G ST A S aes ol asllac 05 ddgel Sl ilires Sl
yg—az digad ;0 oo 3l o Ly g aslesls LS Jlw T Lo Y)Y ol 8l
et YL g elacd 53 oam 5 o gl aiged ol 8l (Il ezl
A oo (mogad laglejlaw )3 g 009 (B8 e Lih adee Il
O oSS slas b olalesl ;o diges o 28T vimean aiwn S Jlsd

1. Sinkula et al
2. Yang



VPR |y 9Tsd (sl s 515 0 Sl 2 IS i oS’ Jalge

i Cemdlad any Jgimion aitlw Jw VY ) s Ly g s e+ L5 YD)

GR93 sl yiie Arog Lol —F-)-¥
by arosi g (gl (estie Jome 40 S5 ge Sl st iy S50 Sl
g o0 alyl gt sl e hos g o slposls (o L Loyt
Hrecdl il g sblg ( SaST s slmo,lel s Sege DS (5 S5l
0diSTy y 3 yion ymolie Bl 15 s il lg A e e o Aoy sae
5 gz Gyt miie Sy pdlie g8 Gl (6l s 0)lsl 50 i
Sl ol ol elwl yo bog Lol zoll as a g Lo il oo (Saas
Sg—29 ol s SaSTy Lo,aie 0 a 50,5 ;i (g5 0 dilo g Lo
e )L Oleson (SuSTn et it 5 Sk (59, 5l e 35l

il oo elio Hloae GBIl 6l (gogu >

SR S piie chmogi jlol-) Jgu

Hlxo Byl oSl aileo Slaxs e
TIALE YIVeY YIA« - f. JEAE
WINGE ZATSTN ARE fe Slesl (5,50
CFEVA \ARAIN Y/f- - f. o ol
<Y+ OA YIVY YIA- - fe Sz sl
TN YIEVE0 YI5 f. RNt ENK;
CIEENY YIVY- ¥ Y/oV) fe 15 IS
(1£130 Y/oray YIAOY f. Syl il S
<[SAAF Y/EY0 YIVYE f. ROV




WS JLen ks 8 yloid quxiy 090 i pp i o dalilad | 14

B pmouwl— g 15 g0d o5 QS“’)T Hleslawl b esls yog Jlop (o9 oy p-F-Y
wadein anb ol e g)lal slacSusS 5l ol wl gl a s bl )

(€

eyt Ly el Jloj53 5 Jlo b amjyi 3l ooiis pslaaz slosls a8 05
3)5m0 30 395 yramasb B9 5 50lsS (903 5| ol Gl (o Ay Al yo ) 50
slopses] (ol gl sl sy 5 35S 00 a2l Lo piins 1Sy 0
O3l 50 00,8 oo Ml Gionghy slarcd,d o) Ly aul (s (6l clio
Wl D Jacie 5l 5t 6 loline Jiain] lacie ;51 g yeanab by SoelsS
e g il Wl [0 0 51 S ST (g il Loy abogy e p ki g jol
Globie mhw aSulan ez by gl l o 0blige Jloyiyed abogye
Jlos 2 omilpls ol a3 8 51 568 Gy sl it ol sl
00— Jlepi et am dz i Ly 0gB ool @ Bly JoB 95— Lmosls a8 (09—
S el gy 5 Lmans b 05—l jotate 4y (imgl sloojlw —ales

Sg—ls oo ol

S5 oslal Jowo oyl p-F-¥

o5l o L o5l S sloaslds Sociod i dasbine 5y b 5l Lele sl L
52 9= IV e ) S e L g il anl laie (il a8 wig e dule
9% Sl I plad wed IV (YL oslw 1 6l (CR) (o5 5 (2l e o5
00 gl il el ly (SShee jlome 0)ls (6T o3Il sl Jaw (sl clie
a5 ot Sishy sl sl Ses (ls) s Sl embie (a3l (AVE)
Dblbior 10 L ol o ol (sl Jd S8 e J Sl



1Y |y s9Tsd (sl s 515 0 Sl 2 IS il oS’ Jalge

(AVE) (2! il s fy 5eSn (CR) 5 3 (5l s s shole 51 =Y Jgi
(Alpha) Lig 5 Wl w po

ole )b | oled o3lw hole b slos o3lw
<159 Q28 SIAY Q1
JAYS | Q29 | s S AIOY Q2 e G558
-IAf0 Q30 -JoY# Q3 . =B -
- AVE=/pa¥ AR
< JAYY Q31 _ - CR=/VYY
: CREIAVA Alpha=/#)A
-Alpha=/AY¥ JA-D Q4 ’ -
<[PV Q32 2
< JA¥A Q33 - JAY Q6
- 1ABO Q34 ) JA-Y Q7 bk gRls
<IYYA Q35 Ny Sl IYA- Q8 . AVE=/$44
“IYVY Q36 . AVE=/s¥1 Q10 AICE=/°\;\Y
-YAY | Q37 - CR=/a\f *IAYY -Alpha=/Aad
-Alpha=/Aq\ a1
- /YYA
. Q38 )
i < IVA) Q12 oo el o
A | Q40 VA | Q13 - AVE=/ovY
<IAYS Q41 - CR=/AYY
ik s ,Shas VY Ql4 -Alpha=/v)
- IAAY Q42
- AVE=/sYY JAYY Q16
- CR=/aY0 J i
G228 (&) 50
AR Q44 -Alpha=/a-Y IAN Q17 2
<IAD- Q45 JIAY - Q18 . AVE=/$Ya
- IYOY Q46 - JAYY Q19 - CR=/AA7
-Alpha=/A00
5 Q20 P
- IYAY Q21
-/vaa Q22 Sl el il 5
- /YDA Q23 AVE=IoAs
VA Q24 - CR=/ARY
SN Q25 -Alpha=/Ad%
-I¥¥F Q26




wyag ) 5 5
e . a
LQJ e)l.n..mn:.h.; o)gé‘.\.i).gﬁa):..m:\.nul..aé I oY

gl
q2
93
a4
) qlo
ql2 qa
qli MLLE :
ql4 = . :
ql0 X -
. Q40
ql0 ; I
. . gdl
ql0 " .
o Qa2
qlo
\ qudd
ql0 |
gd5
gl0
Q46
q21
ql6
qiz
gi?
g3
qlg
q24
gl9
q25
q20
q26
q32

U‘" J‘ < <y boww
3 lownl 1381 0 Js<i
A58l e 50 2l 55 o3Il Joo
=9 -V



AOF | iy 5sTe (slaamly i b 5l 0 5Shos 3 5135 3 GudS’ Jolge

e Jord2xs) (5565w Jono o310 —F-F

6)|QL;M w‘)“

&S Joame (il dam Cmgi (g S ojlail (slaJaw (33l (om0 5 e
a5 =S oIl sl Joe = 5 )L Joo i Su 0wy oo hpgh
Ol bl 5 bty sl psite Les 5 S g o (U] (Lo poiie) Lllg—
Sy—dise sy p Lay)]

o9 Bans 8 g LSl Juo il g i - Y Jou

aoss | VAF | o 38 Toogol | loaps 3 | ami T2 T o Baws

LUS SN EERVARS SN VIS W IPCVNPUIEE R KV N ERYRRE S IRYL % S I N PWE

VAR & S RV R B VL L U IO ORI RO NS ISy R AL Y & I (POR U

S e IAYY | ems acs)d [anlpae] oo FY S| OVYEA | agnas b

SPON | TN | OINVOF | peoil s b A | YNOA | el 4oy
SOYA | STYE | FIVOA [emojlgs ans 3 SN YA | et 4l
JEYE | TNOY | FIVAS o e a3 T | OYFY | i 4o

stk

TEEVE | OAYIEAY | i ans b

S s ganlio ;0 4T 050 o odmlie NS o bay Fogled Jyao o



WAS JLen ok 6 ylod quaniy 090 i pp iy i dalibad | 1AF

Lans 9 0 ool pne ol :F Jgux

S oSes <= Slesle (5 ,58L

foeiine yol s Dl o Shes < i (555158 <= (leslo 50k
i o Shee <= 5k 4y G2l S

ot ynf s Sk o Shee <= W (559l <=k Gl S
Ml oShee <= sy Mallip

s o€ yas b oSlee <= sy (55l <= ads el

St 3 Shee <= Jpazme (5 5l5

oiionns il e il 8 Shee <= W (555155 <= Jgazme (5l55
5t Skee <o el il 3
oo yol oo Bl o ySles <= i sl <= STl Gl S
b o Shee <= 0 3L 1l 5
e ik oSles <= Wi (6,915 < (o AL 4 il S

P93 2l Jao -F-0

bjb SS9y 2 o d..uu)j; slael .ol ool 4.")‘ Y Jiw BN 0D Q9‘°)‘ 6‘3‘9{“ J».\A

..:_,;f 2l
EHIERE
e
o g 51 i
W=
Lo N Ly 04565

T A E




100 | 5y 69Ts8 (sladusly s 513 0 5o 2 IS il oS’ Jalge

gy o0 y903] Jae —Y S
93 (S Juo 03l p-F-F

Lo eyl (il gl 95500 JmalST Jome Sy 50 (3l (o2 00T G331 0
Jl&b‘) )| ws) u_>| Aa_.ul?m (S‘ﬁ 09_..»‘5@ oolaz_u 1GOF Pb - )L».'.A s_L

Dgi g0 oolar_ul 29_..,_>" ua-"'Lw 9 R? )L'-’-".. 95— Skeo "J—@J‘”L”'

i L jlso B Joox

-IFVY ik o Shee
-1724 TS
</¥74 Sbosle 550
INA o el
YN S35l sl Sl S
-4y NNy
<[EY0 Jsaze (5 5les
:9«.) 4.IQJ|)
[ -
GOF = |Communality x {RZ= /609 x .839 =.71F
N
[ ] — _—
GOF = I'Eﬂmmuna,ht}r X R = +.609X.839=.71c
N\

5 Dypo an Joe cinS g el (o 2 6l OlsS e a0 ol
(S dmy Sy palie g il S b G anl G e o S eslin
) Joms (A (i Ol el b el o cilie cis Sl
i S 0diigeil Jame a5 0 oo (L g aRd o (s 9 j9s
e lo) Mo jlade aw ably 0 a L colongy 3950 1509, (9550 Lo o
loacs 5 yee GOF gl s (c58 5 Lasgio scipnds yolie lgis any +/FF 5 + /YO
ool 5l olid GOF (gl m » VYO ol ol (S oo dws a a5 L

1. Goodness Of Fit
2. Communality




WS JLen ks 6 ylod quaniy 090 i pp iy i dalilad | A8

Sl Joo (598 IS

S5 A g Sy -0

o Glojlaw Sllllas 3ol s zybae Sl (gl ;0 azlag azg b
LS 8 pedome SLa gl 5 70 5 Ol =l 590 40 Gleslw D )LaS g o
5 taS oolaiwl g 093 lac bl g Lacys b sl wla_uilgs il
il il mellas (6590 e 9 8 ) Sas a5 Culoal () an o el e
Jolge (wyp a0 pE> Gioagh a8 il ond (S BU (alise Jslge 51550 o]
il A3y 0 6 3les ezl i L e, o, Slae 4 08,k
tnloe ol 4 S, (gl () Cmie S plate A i sl
el Bl e Gl S s ,Sok an Sl ades Sl pleoslw (- iares
Olg—e a5 STl (Bl S g Jsamo 6 )sle (s LI SilS s
(il om0 e Lot e lacS i 0, Slas oy e 35,50 Jalse
Ol labaly it oo g Joe jiie Glste o ) 0 (55155 i
)9 boalal) hmdi Ly wgais o ol ;50 5 15k 9, Shee 55500 slaojlw
e o=l )3 (e G55 LS S Sl 1SS Y esls S8 )
i 5o (ommles ;e plgte dn |y 0 (659l (o3l ik A8 el a8 S
Eolr (g Jiae Slo it 45 Sl odd (rw (imen A AL a3 S
Or—siioy, G09Sl e Lo lwdllie 5l (5 Ly a5 g 5k s Bl 2 slo
Ol iyl gldand b 5 Jome (g—sjl wims (g Glsjen j5bas
=l L aadl ol o gls (gybolie 13U 5 o, Slee 0 0 (55915 a5 asls
(Vo VE) TLd (1 230) 7 15) g 5Ol T+ ) VoSt s g 5 S slm gy
dsle o it 0 o3l e 0yl il (V- V) g 5wl
3,8kt s peiie j5bo asy olajlas (g S0l sl s o, Slas 1 A8,k
9 ool ! Gigy (el Ly a8 ol (gaamis o)l (g bl 50 5L
g o) a8l Ll il K sl 4588 ol VYAE L 1o 45 ¢ oty
955 9 —be; OITA0) e g Jmol Wiy sl ingh o Lo

1. Baker and Sinkula
2. Slater and Narver
3. Olimpia

4. Ireland and Webb



VY | 5y s9Ts8 (sl s 513 0 5o 2 IS il oS’ Jalge

'O e g we—al )= ledes o (Yo 1)) dlgiilws 5 jmian— jiou (N YAYF) o0l Lize
eyl O jgody o Slojlw (5 =T ol a5 Jl> jo 0l (SleSes (V4IT)
3508 (5 lolime ;53U L o, e 1 ((omlon (i 10 05 (555195 03w j9-a>)
a0 AY Lo ,as «(+/AYF) VAF o)Ll b a5 59ai s (o oo (rsiomad
D550 S S (6919 peimenn e L 0 Shos 1y 650l U5 ]
oS o las (g bl ;36 bl oy Ses 1 it g0 a5 4 S
Vv g G sloiagh 5l Jmol> gt byl (ol 5l Jol> (o
L el gliie (V33+) 15,0 5 sl g (188+) T Syl 5 lmgs ((1¥R1)
Ay 65l o3l jema L g pediae i Djso 4y 1L 4 ilS (Jle o]
Ol Ols=so Hmpizead 015 (g jlolixe ;35U Jhlo o, Soe 1 ¢ oomibie i o
5 4 LS S i ams 0 Y L5 o(+/AYY) VAF 6)Lal ko 45 59
S Gl o0 N 058 g0 i 9 )5l i i 1 L 0y Shas
w6555yl czrge § et S Sqanlyy iy (6515 (omile 252
S 5 (Yo o) 2 0SS (Ve o A) FolS T slaimg ol L azdl ol o
pae L jomar Ojamo )0 ol (adliyn i 0 callas (VYAY) Yl
50l il o, Shes s (g lsline ;36 iy (55150 slalauly e j5 i
s yShoe 1 ot Ml 5 (6 Iolinn Ay (a6 y5ly 50
a0yl (5 yloline 3 S o, Shoe 1 ¢ Jymazme (5 ygl9 il 03,5 5L
5 (VFAF) ool )litie (g 5 5 Sy sloiogl ol L 5l iagiy
S0 4 e Jgare (653l Gizmed el 3w (V) 750l g g gmanalS
o Shee 1 i (comiln (i 10 0 p (5 )9lem o5l j9a> Lo g padiane it
55 L 5 ((+/FOA) VAF o)l Gabs 45 0505 sl ol an 00 o lolinn ;i
S 352 (659195 piiamne i 31 L 0, o 1 Jgmamme (55l JS 5T a0
5 St 0l 3y (5ysl5 (il Sgrs AR o0 (Lt AT 105 e
g s O jgmo d (SOl A5 o d aalyS (65698 Sl s

1. Bolivar Ramos et al

2. Variance Accounted For
3. Kohli and Jaworski,

4. Nwokah

5. Keskin

6. Camisén & Villar-Lopez



WAS JLee ok 6 ylod quxiy 090 i pp i o dalilad | 1A

5610 o Shee 1 ((omiloe GBS 50 0y (§)9l55 03w 3> dliwne pd
OY L ,45 «(+/0YQ) VAF o)LJ G—b 4 S 0g o ol "9—"15" Syl g,lelse
Sy 6919 ey ST 0y Shas 1 Suilpl S S 5 Slao
s § e pilanln 0 (515 (len pmiie jgmd 9o (i
D3 dmt o o S A (Il sojl izmen o walss SssE iU
LIS O S e 5 ey sla gy slaansl Ly K ialas) ook ane
Lodl «(VNY) TS e g ST oY) o) 'S an 5 ] ((VYAY) )5 en
o)l y9ia L g oediens o8 &y dny o o (VN ) Tl e 5 (il 9 (V1 )
Lo olsSise o)l (s lolime 3 5500 0, Shoe s oomibin (ki )0 0y (655155
e LIS il S 5 ooy FA L5 (< [Y9) VAF oLl 5l a5 05 o
D90 50 o)l A 139 g0 S 9T 2 (559195 perdiomne 51 L 0 Shae
e L azes ol el 588 ally (l i 6 sls 03l j5a pue
Syl Eillan (Y- - V) g g aidpl 5 (Vo1 F) Liadl olalllae

ool 5 Goos 1t S ozge 45 051 352y (b iaghy 45 4z S
=75 Oldllas Lol casil oo 8 )Slos Sgmg dino) )0 Cmplidgo (G0ndS Jslge
Sloss 5 (55 5 gl ;0 9 (6 )9ls (slddine a4 0T ls sg2g (g0
Slojlew molic any 8 jobb a9y iy dasdlac il aSb )y s
A 8slem Jmsle Sl ) (e pmizman g Sl 4oy lojls 9 9
e O (G09S (uSiaie o098 Ay aalllan (ol ioras sl 005 4|
Ol gl gt oo s Ol 4o 5508 il sala 0 4 Cl (5)5l55
S35 5 Sl il (o LI Ay ]S i (6 gle 4w o
gl edbed als il oy Shee ;) 36 (o Fbe w5 4 (Jg—arme
Sl o, Sles g ladawly idi 10wy (gy5le aS b o ol (gonima il
Dbl oo Jgmaze (559190 Jle Sl o layod iy e Gloie 4y
PR rgt:| [ S WP MY X gYUSUOE % P VIRV QUGN g [N E—’L‘-’u—"“—M”L“"’l—’
(J3=aze 6915 5l g e Slojlow 650k 5 )il 4 il oSl il il S
olbas L ool ass s il oy Shee a0 (65l sk 511 806 o 5 ten

1. Rhee et al
2. Acar et al
3. Engelen et al



108 | 5y s 9Tsd (sl s 515 0 5o 2 IS il oS’ Jalge

Ol BLI 51 (leS yo o Slojlew S99 50 S ;b Sleas g e oyol
Gl (il slsalas s nleion 1T Ee sl 5 e e Al T
9 ,hks 4 ilS g9y Dladllae Ll sl asd 57 1,8 sy 0 050 1L asy
4oy 45w (65 ador 51 (] Sl Cenl o8 o) 95 (5915
oo Olalllas (gaan 45 (8l ;0 Lo ogdlcdy .l 00l Bglaxs (ylumy oS
S 53t wladllas 5l (e (Jlin (gl 000 S cad atie bLLS | S an
Lo aalllas a S Il o woims o oLt |y s o, Shae o bl ay Lasl,S
Sl o Slese g Bl any Giml)S e BLg)l 990 10 (omy2 0l S 9o
e 3 (sl S s S (o ilej s s Bl o oS 5
a5 cmbio g a i Jame SO oloul gl a5 a il oo ot Jole S
Syl &S il () s e0ie ictos sl ol sled Lyl —ageo (il o5y
b sbeel; sloml 6l (mlaplls 4 by o ;5 0 5390 sLanip
oS, alyglys iy (ol (6l aBlise plyitie Y5 550 sl
Dl slesls cvzr o plojlw bawgs (gun Olilos 5l o9 tebae o (il
99708 miten Sl ada> 4 3955 Ly 5 ales 0 STl 4y 2l 5
S50l iie 0)00 9529 6 S0l o (e Dp )l S a5 Wie b (ke
S 3y (55l5 45w e B elailleas 1) Ly o) Slae (o o Jlejls
ke Az (55l5 (59 )9] el 8 (6l by WS Ll (ilis (505l
SLedbl (S0l y (Sl S, (09 y3lem Tt 4z y0) Loy
FSSan ey anle oS (g ymte ledlbl) it il 5 ()5 5 (S
Al 9952 659155 Bl |y (moten 9 sloline B | S il Lo
i s i C B oS s a5 ol s Ladsdly o wlas ), 8, s
5 =l o 2STa s g glaes 5wl ol Mol lawgs
elime iz S L 15T 0 1o 15 anasss g i el ddsl slaal,
lgi e Slans 5 Joame (55155 a8 (bl 5lai il oo azlye (G2l 99-)
9195t yir AU 09 ognme S 5B C8 oy Sl (ate i
o St oaipdlel g umar SV axe (Bpme g plwlid i feld Joaze
Al Cxio )3 ot Dl el a5 Y gaze (Hyme w5 L2
plyi oo 2l aalllas 0 0 S e g LS, 5l 8 5 a6,




WS JLeg ks 6 ylod quxiy 090 i pp g oo dalilad | 456

DS ez ge o o2olie ke Gloie 4n s p (655le0 (sojlw jgma 48 by
as QH‘SA QL@‘J_M..J L(DULQ)LM: u‘)_h.&.c a4 U_")"L"’ u_w‘ °'A—.’.">)f A_L:.»‘) u_»‘
adei Loyl jo ,5YL o, Slae cazeiiyo g 4_§|)919.; Ay as obiws gl

Ny oo nio 3 (elie Ol 5 4l onte 45 il jslsi 5 amax sla Jyae
a5l (o b e UL g B o0 adpe g ol LB, 5l S g
Syt > Sl S Cal aa g Ll pal ) ol i ol L]
D5 0y Shas 5 Sl iasl il o b, 4S5 bopylojlow 0, Slae e
S 3 grmw Al (e @b se ;g8 A (5 )sla e (50,5 8 ls L
2 0=ge slateo bl g )lo e g 092 lojlw slacolll g g S LLE
bl bl Loy 40 ;S ke 4z ;8 (Sl 0y0] ol p gz o 5L
Olme 4 o0 Shae s 50 (i B a il S Cnl 35 15 0 L
asle S Lol S o0 5 el Lo S 0B e Sleiig ol Jludate s
g LSS w0 seid sacwlw sl Ly g aes o jlslw (o
)" ‘_g)b)_go).e‘_‘» 9 Sledbl cns e LQQ‘ A= 9 4_'~Ll,g)é|)15 C;L"’C)J"
Cabye i 5 oS Cbgn ] 5l eoliiul Uy 5 atS ylas wledlb] ool
azrgi Lo iS el bes L loes 0l b 1) 08,0 (0,
i Sl a9y (53l (sl i A Bl po ol asllas 4y
Bl oy Shoe 5 o AL A GiolS o erdinne ataly Gindl g0 o o 2lis
Ol o oo a3 )5 L 50 gatiged (ol Sl Lo slaaidly op b
bl S date oy p Slm PG Giogh b Sliming WSbos ipoh

il Gy slrojlw ol

93 sBedguaze -7
S—ad aS SIS tagh Sl p3Y a8 3l umizr slatusgise Sl o
=L 0l prond ( Jol oo 3 >3 000 ]y Lol lo ]y ol ol a sl
b a1 ds SO crl csgame S eS8 850 10 sdsl Cewdds
5500 J=do 5 il o Gl gl o ol =l ol (Sledllel STL og—s
40 )35 5l g Cemio dn Cemio jl aolie Sl g (B, b o9 gl
Lo wlio ol 5l plas o (ST slatogs 10 05—b oo dog ol jyiS
B ey 0y5me liSie (Ll aa Sloje )0 5 amlio o idn ;K08 50



191 | 0 59T58 (slebaly 3L 13l 0, Khos 155 5 gl Jolge

A5 0y eS8 i b ploslw jo Lo le ol cmdy 5l (mwjd g L5 0 S
L bl o yShes 1o a8 50 gu S Jaolge gl ol aSial pgs anles o]
(Slolons (6550 S gloojlos )b 51 1) 0y (655155 glalaly (oS
a8 9 Soplil Gl S Jemame (sl it (Aol ol a4 il S
wilsie (=T slagtagh 6l OS5 —tagh sl anmi (5 L Ay
et L Bl mghy 0 a8 inl pae 5 00 S0 I 0 ) (6500 sla e
STl S g5 5 pmlacd)S 5l o (ol it lyie 4 |y 0y (6515
s 3 Lol U s Gl 5 (6500 Glalasly glo i a il oo
i Sl (ST Oladllas ogdle an aes |3 eolaiwl o5 slail>ais
a5 Ll slhas by ol il o, Shae 1 (63U (g )sls— cmies LT oS wsles
lacled 5 YU Ul cilize sbio ateils «illae Uy —iulél (slas gls
5= 99 3l plaS e (o) clin Sl St B oe (Slojlw s S0l

il (5l 5l oo At

Acar, A.Zafer, Cemal Zehir. (2013) “The effects of customer and
entrepreneurial orientations on individual service performance
in banking secto “Procedia Social and Behavioral Sciences, 99
526 — 535.

Agha, S., Alrubaiee, L. & Jamhour, M. (2012). Effect of core competence
on competitive advantage and organizational performance.
International Journal of Business and management, 7(1), 192.

Ainan-Smith, L., & Green, S. G. (2002). Implementing new
manufacturing technology: The related effects of technology
characteristics and user learning activities. Academy of
Management Journal, 45(2), 421 —430.

Akroush, M. N. “Organizational capabilities and new product
performance: The role of new product competitive advantage”



WAS Sl ks 8 ylosd iy 090 i i oo alilad | 45

Competitiveness Review: An International Business Journal, 22(4),
pp.343-365, 2012

Al-Mohammad, S. (2010). Market orientation, new product development
and new product performance: a model and test. Jordan Journal of
Business and Administration, 6(4), 555-580.

Atuahene-Gima, K. (1996). Market orientation and innovation. Journal
of Business Research, 35(2), 93 —103.

Atuahene-Gima, K., Slater, S. F., & Olson, E. M. (2005). The contingent
value of responsive and proactive market orientations for new product
program performance. Journal of Product Innovation Management,
22(6), 464 —482.

Altuntas, G., Semercitz, F., & Eregez, H. (2013). Linking strategic
and market orientations to organizational performance: the role of
innovation in private healthcare organizations. Procedia-Social and
Behavioral Sciences.¥)'4-¥Y 44 |

Arshad, A. S., Rasli, A., Arshad, A. A., & Zain, Z. M. (2014). The
impact of entrepreneurial orientation on business performance: A
study of technology-based SMEs in Malaysia. Procedia-Social and
Behavioral Sciences, 130, 46-53.

Asadollah, H., Hamidzadeh, M. R., Dorri, B., & Karimi, A. M. R. (2009).
Developing a model to examine the relationship between customer-
based brand equity and brand market performance: The case of dairy
products brands in Tehran market. Journal of New Economy and
Commerce. 4(15-16), 52-76. (In Persian)

Augusto, M., & Coelho, F. (2009). Market orientation and new-to-the-
world products: Exploring the moderating effects of innovativeness,
competitive strength, and environmental forces. Industrial Marketing
Management, 38(1), 94-108

Avci, U., Madanoglu, M. & Okumus, F. (2011). Strategic orientation and
performance of tourism firms: Evidence from a developing country.



1Y | 59158 (slebaly G5 13l 3 ,Khos 155 7 gl Jolge

Tourism Management, 32, 147-157.

Baker, W.E. and Sinkula, J.M. (2002), “Market orientation, learning
orientation and product innovation: delving into the organization’s
black box”, Journal of Market-Focused Management, Vol. 5 No. 1,
pp. 5-23.

Banbury, C.M., & Mitchell, W. (1995). The effect of introducing important
incremental innovations on market share. Strategic Management
Journal, 16, 161-182.

Barney, J. B. (2014). How marketing scholars might help address issues
in resource-based theory. Journal of the Academy of Marketing
Science, 42(1), 24-26.

Barrales-Molina, V., Martinez-Lopez, F. J., & Gazquez-Abad, J. C.
(2015). Dynamic marketing capabilities: Toward an integrative
framework. International Journal of Management Reviews (in press).

Beverland, M., Napoli, J., & Yakimova, R. (2007). Branding the business
marketing offer: Exploring brand attributes in business markets.
Journal of Business & Industrial Marketing, 22(6), 394-399.

Bolivar Ramos, M. T.; Garcia Morales, V. J. & Garcia Sanchez, E.
(2012). Technological Distinctive Competencies and Organizational
Learning: Effects on Organizational Innovation to Improve fim
Performance. Journal of Engineering and Technology Management,
29(3), pp. 331-357.

Cai, L., Yu, X., Liu, Q., & Nguyen, B. (2015). Radical innovation, market
orientation, and risk-taking in Chinese new ventures: An exploratory
study. International Journal of Technology Management, 67(1), 47 -76

Camisén, C. & Villar-Lopez, A. (2014). Organizational Innovation
as an Enabler of Technological Innovation Capabilities and Firm
Performance. Journal of Business Research, 67, pp. 2891-2902

Chandy, R.K., & Tellis, G.J. (1998). Organizing for radical product
innovation: The overlooked role of willingness to cannibalize.



WAS JLen ok 8 yloid iy 090 i iy o dalilad | 16

Journal of Marketing Research, 35, 474-487.

Chen, H.L. and Hsu, C.-H. (2013) Entrepreneurial Orientation and Firm
Performance in Non-Profit Service Organizations: Contingent Effect
of Market Orientation. The Service Industries Journal, 33, 445-466.
http://dx.doi.org/10.1080/02642069.2011.622372

Chou Pei-ying 2010. The influence of green innovation on the corporate
competitive advantage- the mediation effect of brand innovation.
Chiao Ta Management Review, 25 (1): 97-122.

Covin, J.G. and Slevin, D. (1989) Strategic Management of Small Firms
in Hostile and Benign Environments. Strategic Management Journal,
10, 75-87. http://dx.doi.org/10.1002/smj.4250100107

Covin,J.G.andSlevin, D. (1991) A Conceptual Model of Entrepreneurship
asFirm Behavior. Entrepreneurship Theory Practice, 16, 7-25.

Dahan, G. & Shoham, A. (2014). Strategic orientations: developing an
integrative model of pioneering, entrepreneurial, and stakeholder
orientations. Procedia-Social and Behavioral Sciences, 109(8),
758-762, 2nd World Conference on Business, Economics and
Management.

Dess, G.D., Pinkham, B.C. and Yang, H. (2011) Entrepreneurial
Orientation: Assessing the Construct’s Validity and Addressing Some
of Its Implications for Research in the Areas of Family Business and
Organizational Learning. Entrepreneurship Theory Practice, 35,
1077-1090.  http://dx.doi.org/10.1111/5.1540-6520.2011.00480.x

Deutscher, F., Zapkau, F. B., Schwens, C., Baum, M. & Kabst, R.
(2016). Strategic orientations and performance: A configurational
perspective. Journal of Business Research, 69(2), 849-861.

Dosi, G. (1982). Technological paradigms and technological
trajectories. Research Policy, 11, 147-162

Engelen, A., Kube, H., Schmidt, S., Flatten, T., (2014). Entrepreneurial
orientation in turbulent environments: The moderating role of



190 | 529155 (slebusly G5 L 13l 3, Khos 155 7 ol Jolge

absorptive capacity: Research Policy 43 (2014) 1353—-1369

Etemad, H. (2015) Entrepreneurial Orientation-Performance Relationship
inthe International Context. Journal of International Entrepreneurship,
13,1-6.http://dx.doi.org/10.1007/s10843-015-0150-z.

Ettlie, J.E., Bridges, W.P., & O’Keefe, R.D. (1984). Organization strategy
and structural differences for radical versus incremental innovation.
Management Science, 30, 682—695

Ferraresi, A. A., Quandt, C. O., dos Santos, S. A., & Frega, J. R.
(2012). Knowledge management and strategic orientation:
leveraging innovativeness and performance. Journal of knowledge
management, 16(5),  688-701.

Gatignon, H.and Xuereb, J. M. (1997). Strategic orientation of the firm
and new product performance. Journal of Marketing Research, 34(1),
77-90

Gobeli, D.G., & Brown, D.J. (1987). Analyzing product innovations.
Research Management, 30, 25-31.

Grant J2006. The Brand Innovation Manifesto. England: John Wiley and
Sons Ltd

Gupta, V.K. and Gupta, A. (2015) Relationship between Entrepreneurial
Orientation and Firm Performance in Large Organizations over Time.
Journal of International Entrepreneurship, 13, 7-27. http://dx.doi.
org/10.1007/s10843-014 0138-0

Hao, S. & Song, M. (2016). Technology-driven strategy and firm
performance: Are strategic capabilities missing links?. Journal of
Business Research, 69(2), 751-759.

Harrim, H. (2010). Relationship between learning organization and
organizational performance (Empirical study of pharmaceutical firms
in Jordan). Jordan Journal of Business Administration, 6(3), 405-525

Hosseini Moghadam, M.R., Kazemi M., Mabharati Y.,(2013). The
Investigation of Mediating Role of Market Orientation and



WAS JLen ok 6 ylod quniy 090 i iy i dalilad | 465

Entrepreneurship Behavior in Relationship between Business
Strategy and Organizational Performance of Medium and Large
Manufacturing firms In Mashhad. Journal of New Marketing
Research. 4 (4), 207-234. (In Persian)

Hosseini, S. M., & Salar, j. (2012). Surveying the effect of market
orientation and innovation on performance of food companies of Iran
stock exchange.Journal of New Marketing Research. 2(3), 107-120.
(In Persian)

Hult, G., Ketchen, D. & Slater, S. (2005). Market orientation and
performance: an integration of disparate approaches. Strategic
Management Journal, 26, 1173-1181.

Hurley, R. F.and Hult, T. (1998). Innovation, market orientation, and
organizational learning: An integration and empirical examination.
Journal of Marketing, 62(3), 42 54.

Ireland R,. Duane,. Webb, Justin W, (2007),” Strategic entrepreneurship:
Creating competitive advantage through streams of innovation”,
Mays Business School, Texas A & M University, College Station,
TX, 77843-4221, USA, Business Horizons, 50, 49—59.

Jiménez-Jiménez, D., & Sanz-Valle, R. (2011). Innovation,
organizational learning, and performance. Journal of Business
Research, 64(4), 408 —417.

Kapferer JN (2005). The Two Business Cultures of Luxury Brands. New
York and London: Routledge.

Schmitt B (1999). Experiential marketing. Journal of Marketing
Management, 15: 53-67.

Keskin, Halit. (2006), Market orientation, learning orientation, and
innovation capabilities in SMEs: An extended model, European
Journal of Innovation Management Vol. 9 No. 4.

Kohli, AK. and Jaworski, B.J. (1990), “Market Orientation: The
Construct, Research Propositions, and Managerial Implications”,



1PV | s9Tsd (sl s 513 0 yShos 2 IS il oS’ Jalge

Journal of Marketing, Vol. 54, No. 2, pp. 1-18.

Kohli, A. K., Jaworski, B. J., & Kumar, A. (1993). MARKOR: A
measure of market orientation. Journal of Marketing Research,
30(4), 467 —4717.

Kotler, P., & Pfoertsch, W. (2007). Being known or being one of
many: The need for brand management for business-to-business
(B2B) companies. Journal of Business & Industrial Marketing,
22(6), 357 -362.

Kumar, K., Subramanian, R. & Strandholm, K. (2011). Market orientation
and performance:Does organizational strategy matter? Journal of
Applied Business Research, 18(1).

Kylaheiko, K., Jantunen, A., Puumalainen, K., Saarenketo, S., &
Tuppura, A. (2011). Innovation and internationalization as growth
strategies: The role of technological capabilities and appropriability.
International Business Review, 20(5), 508 —520.

Langerak, F., Hultink, E. J. & Robben, H. S. J (2004). The impact of
market orientation, product advantage, and launch proficiency on
new product performance and organizational performance. Journal
of Product Innovation Management, 21 (2), 79-94.

Lumpkin, G.T. and Dess, G.G. (1996) Clarifying the Entrepreneurial
Orientation Construct and Linking It to Performance. Academy of
Management Review, 21, 135-172.

Marinova, D., Ye, J.and Singh, J. (2008). Do frontline mechanisms
matter? Impact of quality and productivity orientations on unit
revenue, efficiency, and customer satisfaction. Journal of Marketing,
72(2), 28 45.

Marvel,M.R., & Lumpkin, G.T.(2007). Technology entrepreneurs’human
capital and its effects on innovation radicalness. Entrepreneurship
Theory and Practice, 31(6), 807 —828.

McKenzie, J. & Aitken, P., 2012. Development of Digital Product



WAS JLen ok 6 ylod quxiy 090 i g oo dalibad | 154

Catalogue for Enabling Agility in a Manufacturing Organization.
Strategic HR Review, Volume 11, pp. 12-31.

Miller, D. (1983).The correlates of Entrepreneurship in Three Types of
Firms. Management Science, 29, 770-791. http://dx.doi.org/10.1287/
mnsc.29.7.770

Morgan, N. A., Kaleka, A., & Katsikeas, C. S. (2004). “Antecedents
of export venture performance: A theoretical model and empirical
assessment”. Journal of marketing, 68(1), 90-108.

Mudambi S. (2002) “Branding importance in business-to-business
markets:Three buyer clusters”,

Narver, J. and Slater, S. (1990), The Effect of Market Orientation on
Business Profitability”, Journal of Marketing, Vol. 54, No. 4, pp.
20-35

Narver, J. C., Slater, S. F., & MacLachlan, D. L. (2004). Responsive and
proactive market orientation and new-product success. Journal of
Product Innovation Management, 21 (5), 334-347.

Nasution, H.N. , Mavondo, F.T. , Matanda, M.J., Ndubisi, N.O. (2011).
“Entrepreneurship: Its relationship with market orientation and
learning orientation and as antecedents to innovation and customer
value”. Industrial Marketing Management, (40)3, 336-345.

Ngo, L. V., & O’Cass, A. (2013). Innovation and business success:
The mediating role of customer participation. Journal of Business
Research, 66, 1134 —1142.

Nguyen, B. , Yu, X. ,Melewar, T.C. , Gupta S. (2016). “Critical brand
innovation factors (CBIF): Understanding innovation and market
performance in the Chinese high-tech service industry”. Journal of
Business Research , (69)7, 2471-2479.

Noble, C., Sinha, R. K.and Kumar, A. (2002). Market orientation and
alternative strategic orientations: A longitudinal assessment of
performance implications. Journal of Marketing, 66(3), 25 39.



199 | 2 559158 (slebaly G5 513l 3 ,Khos 155 5 ol Jolge

Nopsandasiel, S. M., Ramazan, P. A., & Attari, A. P. (2016). The Effect of
Marketing, Innovation and Learning Capabilities on Organization’s
Performance (Case study: Tabriz Petrochemical Company), 95-124.
(In Persian)

Nwokah, N. Gladson. (2008), Strategic market orientation and business
performance, The study of food and beverages organizations in
Nigeria, European Journal of Marketing, Vol. 42 No. 3/4.

O’Cass, A., Weerawardena, J. (2010). The effects of perceived industry
competitive intensity and Marketing-related capabilities: Drivers
of superior brand performance. Industrial Marketing Management,
39(4): 571-581

Olimpia C. Racela (2014) entrepreneurial orientation, innovation
competencies, and firm performance: A proposed conceptual model,
Procedia Social and Behavioral Sciences 148: 16 —23.

Olson, E. M., Slater, S. F.and Hult, G. T. M. (2005). The performance
implications of fit among strategy, marketing organisation structure
and strategic behaviour. Journal of Marketing, 69(3), 49 65

Porter, M. E. (1980). Competitive strategy. New York: Free Press

Real, J.C., Roldan, J.L. and Leal, A. (2014) From Entrepreneurial
Orientation and Learning Orientation to Business Performance:
Analysing the Mediating Role of Organizational Learning and
the Moderating Effects of Organizational Size. British Journal
of Management, 25, 186-208. http://dx.doi.org/10.1111/j.1467-
8551.2012.00848.x

Reijonen, H., Hirvonen, S., Nagy, G., Laukkanen, T. & Gabrielsson, M.
(2015). The impact of entrepreneurial orientation on B2B branding
and business growth in emerging markets. Industrial Marketing
Management, 51 , 35-46.

Rhee, J., Park, T., and Lee, D.H., (2010) , Drivers of innovativeness and
performance for innovative SMEs in South Korea: Mediation of



WAS JLen ok 6 yloid quxiy 090 i pp g o dalibad | Yo

learning orientation”, Technovation 30, , pp. 65-75.

Sinkula, J., Baker, W. E., & Noordewier, T. (1997). A framework for
market-based organizational learning: linking values, knowledge,
and behavior. Journal of the Academy of Marketing Science, 25(4),
305-318.

Slater, S. and Narver, J. (1995), “Market Orientation and the Learning
Organization,” Journal of Marketing, Vol. 59, No. 3, pp. 63-74.
Slater, S. F., Olson, E. M.and Hult, G. T. M. (2006). The moderating
influence of strategic orientation on the strategy formation capability
performance relationship. Strategic Management Journal, 27, 1221-

1231.

Sorescu, A., & Spanjol, J. (2008). Innovation’s effect on firm value and
risk: Insights from consumer packaged goods. Journal of Marketing,
72, 114-132

Tsering, C. (2015) the Mediating Role of Entrepreneurial Orientation in
the Market Orientation-Performance Relationship. Proceeding of the
United States Association for Small Businesses and Entrepreneurship.

Vigneron F, Johnson LW (2004).Measuring perceptions of brand luxury.
Journal of Brand Management, 11(6): 484-506.

Voss, G. B.and Voss, Z. G. (2000). Strategic orientation and firm
performance in an artistic environment. Journal of Marketing, 64(1),
67 83.

Weerawardena J, O’cass A, Julian C (2006). Does industry matter?
Examining the role of industry structure and organizational learning
in innovation and brand performance. Journal of Business Research,
Vol, 59, pp. 37-45.

Yang, L.R. “Implementation of project strategy to improve new
product development performance” International Journal of Project
Management, 30(7), pp.760-770. 2012.

Yang, Y., Wang, Q., Zhu, H. & Wu, G. (2012). What are the effective



WY | 0 5958 (slebasly G5 13l 3 ,Khos 155 5 gl Jolge

strategic orientation for new product success under different
environment? An empirical study of Chinese businesses. ] PROD
INNOV MANAG, 2, 166-179.

Zahedi, S., Ebrahimbrahimpour, H., & Khalili, H. (2013). Role of
Transformational Leadership on Business Performance (In: Tehran
Province Gas Company). (In Persian)

Zamani M, Garousi Mokhtarzadeh N. Technological Corporate
Entrepreneurship, Organizational Learning, Innovation and Firm
Performance: Test of a Model in Pharmaceutical Firms. Quarterly
Journal of Management and Development Process. 2016; 28 (4) :91-
10. (In Persian)

Zehira, C., Can, E., Tugba Karaboga, T. (2015). “Linking entrepreneurial
orientation to firm performance: the role of differentiation strategy
and innovation performance”. Procedia - Social and Behavioral
Sciences, (210), 358 — 367.

Zehir, C., Can, E. and Karaboga, T. (2015) Linking Entrepreneurial
Orientation to Firm Performance: The Role of Differentiation
Strategy and Innovation Performance. Procedia-Social and
Behavioral Sciences, 210, 358-367. http://dx.doi.org/10.1016/].
sbspro.2015.11.381

Zhou, K. Z., Yim, C. K.and Tse, D. K. (2005). The effects of strategic
orientations on technology and market based breakthrough
innovations.Journal of Marketing, 69(2), 42 60.



