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ABSTRACT

1.INTRODUCTION

Today, corporate social responsibility has emerged as a significant
issue grounded in moral values and principles. It encompasses respect
for employees, society, and the environment. Numerous researchers
have highlighted the necessity for companies to conduct further
research on enhancing employee behavior and attitudes (Hong and
Guo, 2019). By fostering an environment where employees can give
their best effort and strengthening their connection with the
company, organizational spirituality will flourish. This, in turn, boosts
their sense of solidarity with the company and demonstrates the
company's commitment to social responsibilities (Abbas, Mahmoud,
Ali, Alireza, Aman, and Noronbi, 2019).
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Conversely, the dramatic shifts in consumer preferences and the
rise of green consumers have compelled companies to create
green products. This has also increased companies' social
responsibility towards the environment and the marketing of
green products. Therefore, it is essential to prioritize social
responsibility in the environmental domain. This includes
addressing the environmental impacts of a company's activities,
products, and facilities, as well as minimizing practices that may
harm natural resources (Zubair, Wang, Igbal, Owais, & Wang,
2020). Consequently, current research seeks to investigate the
influence of corporate social responsibility, organizational
spirituality, and green marketing on achieving a competitive
advantage.

2. MATERIALS AND METHODS

The research method is applicable in terms of purpose and is
characterized as descriptive survey research in terms of nature. The
statistical population for this study consists of managers and
employees of Barakat Al-lrag Company who possess a minimum of
1-5 years of experience in marketing and sales. To gather data, a
standardized questionnaire with a five-point Likert scale ranging
from one (disagree) to five (strongly agree) was employed. The
guestionnaire underwent review and evaluation by five experts in
the field. After revisions and a pilot test, the final version of the
instrument was established. A convenience sampling method was
applied to collect the samples. The sample size was determined
using Klein's method, which indicates that 10 to 20 samples are
necessary for each variable in exploratory factor analysis.
Consequently, 236 samples were collected. Composite reliability
was used to assess the questionnaire's reliability, while convergent
validity was evaluated using the Average Variance Extracted (AVE)
test. The descriptive data were analyzed using SPSS.28, and
structural equation modeling with partial least squares (SEM-PLS)
was conducted using Smart PLS.3 software to test the research
hypotheses.



3. RESULTS AND DISCUSSION

Based on the results of substantial value and path coefficients, it can
be concluded that corporate social responsibility positively and
significantly affects green marketing, organizational spirituality, and
competitive advantage. Furthermore, the research findings indicate
that green marketing has a positive and significant impact on
competitive advantage. Lastly, organizational spirituality also shows
a positive and significant influence on competitive advantage.

4. Conclusion

Integrating concepts of corporate social responsibility, green
marketing, and organizational spirituality with company values,
organizational culture, strategies, and operating methods is
essential for achieving company sustainability. Therefore, Barakat
Al-lraqg Company should prioritize social responsibility as a key
approach to measure its impact on society. In this regard, the
company can consider the following suggestions: introducing
ethical principles and guidelines for employees, supporting and
encouraging employees to implement innovative ideas, defining
and measuring key criteria to assess social and environmental
performance, expanding communication efforts to raise awareness
about social responsibility initiatives, and organizing training
workshops on corporate social responsibility and its
implementation. Additionally, increasing interactions between
employees and their managers to achieve individual and
organizational goals, establishing suitable infrastructure, and
providing development opportunities to enhance employees'
attitudes, knowledge, and expertise, creating a dynamic and
creative environment that encourages maximum employee
participation, improving ethical, cultural, and social indicators,
fostering a valuable and respectful work environment, and
prioritizing the maintenance and improvement of employees'
physical and mental health are crucial factors for reinforcing
organizational spirituality and corporate social responsibility.



Moreover, Barakat Al-lraqg Company should commit to create a
sustainable supply chain for activities related to raw materials by
carefully identifying and evaluating quality raw materials and
reliable suppliers. It is also important to conduct risk analysis and
prioritize reliability. Regarding production and operations, the
company must establish suitable standards, conduct strict audits,
and apply international standards. Furthermore, enhancing
internal processes to boost productivity and lower energy
consumption is essential. These enhancements will not only
elevate productivity but also mitigate the adverse effects on the
environment and the local community surrounding the company.
Additionally, the company must leverage technological systems to
manage sales data, ingredients, and packaging. This is vital for
reducing risks for all company stakeholders. Implementing
innovative packaging designs will convert the company's products
into recyclable packaging, increase the recycling rate through
effective package labeling and expand the recycling infrastructure.

Keywords: Corporate Social Responsibility, Green Marketing and
Organizational Spirituality, Competitive Advantage.
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