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ABSTRACT

1. INTRODUCTION

Brand management of Chinese brands in Iran depends on
understanding the Iranian consumer association from China's Country
of origin brand. The awareness of brand managers who work for
Chinese brands in Iran about Iranian consumer associations from
China's Country of origin brand directly affects the success or failure of
brand management for Chinese brands in Iran. therefore, it is
important to know Iranian consumer associations from China's Country
of origin brand, as, to the knowledge of authors, no research has been
done on this matter. This study aims to investigate the mind map of
Iranian consumers towards China's Country of origin brand.

2. MATERIALS AND METHODS

Zaltman Metaphor Elicitation Technique is used for the
association gathering and Brand Concept Map is used for the
association network mapping. Zaltman Metaphor Elicitation
Technique is first used to identify associations and then Brand
Concept Map is used to map the network of associations. A Brand
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Concept Map has three stages elicitation, mapping and aggregation.
The associations used in this research are extracted from the results
of the Zaltman Metaphor Elicitation Technique. Based on this, only
the second and third stages of the Brand Concept Map method have
been used in this research.

3. RESULTS AND DISCUSSION

Results showed that there are twenty-six associations related to
China’s country of origin brand. These associations are placed in
three categories describing China’s country of origin brand,
describing the consequences of China’s country of origin brand, and
describing the values of China’s country of origin brand. The
associations describing China’s country of origin brand have the
least abstraction and are the basis of the connection of other
associations or the basis of reasoning for the connection of other
associations with China’s country of origin brand. The associations of
low price, copying, economic destruction of the country and
globalism describe China’s country of origin brand in the minds of
Iranian consumers. The associations describing the consequences of
China’s country of origin brand have a higher level of abstraction
and the basis of the relationship between associations with the
higher abstraction (describing value) and associations with the lower
abstraction (describing brand) is China’s country of origin brand.
fourteen associations include low quality, high variety, economy,
low durability, low prestige, high choice power, fraud, mass
production, poor quality, high access, stealing the country’s jobs,
and betrayal. They were connected to the industries of the country,
savings and waste in the horizontal and vertical rows. Based on this,
these fourteen associations that are located at least in one pair of
associations in the minds of Iranian consumers are far from China’s
country of origin brand and in at least one pair of associations in the
minds of Iranian consumers are closer to china’s country of origin
brand. Based on this, associations of low quality, high diversity,
economy, low durability, low prestige, high choice power, fraud,
mass production, poor quality, high access, stealing the country's



jobs, betraying the country's industries, saving and uselessness
describes the consequences of china’s country of origin brand in the
minds of Iranian consumers. The associations describing the values
of china’s country of origin brand have the highest level of
abstraction. Also, these association are linked to china only through
other associations with a lower level of abstraction. Associations
describing the values of china’s country of origin brand includes
performance risk, carelessness, betrayal of the country, appearance,
low quality of life, betrayal of biodiversity, hard work and betrayal of
the environment. These eight associations are not closer to China’s
country of origin brand in any pair of associations in the minds of
Iranian consumers. Based on this, the associations of performance
risk, carelessness, betrayal of the country, appearance, low quality
of life, betrayal of biodiversity, hard work and betrayal of the
environment describe the values of China’s country of origin brand.

4. CONCLUSION

The research results are crucial for Chinese brand managers.
Brand management for Chinese brands in Iran requires the
identification of China’s country of origin brand associations and the
identification of relationships between China’s country of origin
brand associations in the Iranian consumer’s mind. China’s country
of origin brand associations shows the strengths and weaknesses of
Chinese brands. Also, the relationship between these associations
shows priorities for focusing on the strengths and weaknesses of
Chinese brands. Leveraging these strengths of Chinese brands
requires marketing techniques. While managing these weaknesses
of Chinese brands sometimes requires more research for a better
understanding. China’s country of origin brand associations shows
the strengths and weaknesses of Chinese brands. Also, the
relationship between these associations shows priorities for
focusing on the strengths and weaknesses of Chinese brands.
Leveraging these strengths of Chinese brands requires marketing
techniques. While managing these weaknesses of Chinese brands
sometimes requires more research for a better understanding.
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