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Investigating the effect of regretting the brand
on behavioral intention via satisfaction and
consumer brand identification as a moderator
in the best sport clubs in Mashhad
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Abstract:

As customers use brands as the carrier of meanings to achieve their
identity goals, one of the strategic tools that causes the
organizations to be less vulnerable to market competitive activities
and emerging of regrets is consumer brand identification. So, this
study examines the effect of regretting the brand on behavioral
intention via satisfaction and consumer brand identification as a
moderator in the best sport clubs in Mashhad. In this study the
sample size consists of 402 consumers of the best sports clubs in
Mashhad. This research is practical in terms of objective and in
terms of performance and data collection nature is quantitative
survey with questionnaire. To test the hypotheses, structural
equation modeling technique was used by AMOS software. The
results indicates that regretting the brand was directly and indirectly
has negative effect on the consumer behavioral intention via
satisfaction, consumer brand identification as a moderator reduces
the negative impact of regretting the brand on behavioral intention
and satisfaction and strengthens the positive impact of satisfaction
on behavioral intention.
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