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A Comprehensive Model of Store Brand Personality and
the Effect of its Dimensions on Customers' Behavioral
Intentions (Case of Study: Shiraz Hyperstar Mall)*

Ali Setoodeh’, Maryam Nekooeezadeh*", Alireza Amini*

Abstract

Store brand personality is a set of human personality traits that refers to the
store and is one of the most important factors influencing the formation of
customers' behavioral tendencies. The aim of this study is to develope a brand
personality model of Shiraz Hyperstar mall and to investigate the effects of each
of its dimensions on desirable and undesirable behavioral intentions so that this
store can have appropriate plans to improve the desirability of their store brand
personality. In order to develope a store brand personality model, a qualitative
Meta-Synthesis method has been used. After initial search and refinement of
resources related to the topic of brand personality, 70 sources were selected as
final sources by the critical evaluation method and then 107 initial codes were
obtained by the qualitative method of document analysis using Atlas.ti
software. After refining and reclassifying the initial codes by the research team,
6 dimensions and 39 components were identified in relation to the store brand
persondlity. The main dimensions identified are: perfectionist, love-seeker,
thoughtful, hedonist, domineering and peaceful. In the quantitative part of the
present study, a survey method was used to investigate the effects of each
dimension of brand personality on behavioral intentions of individuals and for
this purpose, 374 questionnaires were distributed among customers of Shiraz
Hyperstar Collection. After analyzing the collected data through the structural
equation method, it was found that the dimensions of peaceful and hedonist
personality have a positive effect on the occurrence of desirable behavioral
intentions and a negative effect on the occurrence of undesirable behavioral
intentions among customers. It turned out that the presence of domineering
personality dimension in the store brand personality has a negative effect on
the occurrence of desirable behavioral intentions and a positive effect on the
occurrence of undesirable behavioral intentions.

Keywords: Store brand personality, Desirable behavioral intentions,
Undesirable behavioral intentions and Meta-Synthesis.
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Designing a Social Branding Model of the
Banking Industry in Social Networks

Esa Fahiml, Mojtaba Purslemi*z, Ali Hosseinzadeh3, Mohammad Ghasemi Namaghi4

Abstract

Today, banks are facing a serious challenge in relation to social branding activities
on social networks. Because on one hand, customers are pessimistic about branding
activities on social networks, and on the other hand, fierce competition has led
banks to look for a tool to maintain their competitive advantage. Although some
studies have pointed to the importance of social responsibility as one of the
dominant social tools in branding activities on social networks, little research has
been done on how a social brand is built with the help of these policies on social
networks; Therefore, the main purpose of this study is to design a social branding
model of the banking industry in social networks. The present research is in an
applied, mixed and cross-sectional research with an inductive approach. The
statistical population of the study in the qualitative part consists of bank
managers and university professors and in the quantitative part, 384 Sepah Bank
customers who are members of social networks. The questionnaire was used to
collect data. The validity of the questionnaire was confirmed by content validity and
its reliability was confirmed by Cronbach's alpha coefficient. To analyze the data, first
the Grand Theory method was used, and then the main and secondary factors in
branding have been identified. Then, in order to rank and evaluate the components
affecting branding, a combined model of fuzzy hierarchical analysis and fuzzy
DEMATEL technique has been used. The results of Grand Theory method showed
that structural, behavioral, environmental factors, processes, output, outcome and
effect and sub-components related to each factor are the main factors on branding.
The results of the integrated model to prioritize, determine the intensity of impact
and effectiveness and drawing a causal diagram between the components of the
research showed that among the main factors of the research, the behavioral factor
has gained the highest rank. The behavioral factor, which ranks first in weighting the
fuzzy hierarchical analysis approach, also has the highest weight in the fuzzy
DEMATEL method and is in maximum interaction with other criteria; therefore, due
to its greater effectiveness, it is considered a disabled criterion. The final result of
prioritization showed that the effect factor is the least important factor in branding
and on the other hand, behavioral factors are determined as the most
important factor in branding. This finding emphasizes that banks must properly
identify and pay special attention to behavioral factors before taking any action.

Keywords: Social Branding, Social Networks, Grand Theory, Fuzzy DEMATEL,
Banking Industry.
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Abstract

The concept of employer brand by providing the best picture of an
organization aims at influencing the current and future personnel and
creating great potential for personnel recruitment. So it can be said that
the positive attitude about the employer can be the basis for recruiting
and retaining the employees of the organization. Thus, this research will
explain and rank the factors influencing employer brand promotion in
hoteling industry in Kashan city. This is a descriptive analytical research
and its methodology is a field research based on questionnaire. The
statistical society includes the personnel of the recreational centers in
Kashan. A sample of 165 personnel have been chosen using Cochran
formula in a stratified random method.The results of single sample T-
test on SPSS Software and also the structured equations modelling in
PLS represent that education, scientific abilities, material and non-
material facilities, personnel perception of the employer credit in the
organization, external factors,the environment, work conditions, the job
promotion and job chances at 95% confidence level have a positive and
significant effect on the employer brand promotion.
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The Relationship between Gamification and
Brand Co-creation with the Mediation of a
Sustainable Business Model in Platforms

Shahram Khalilnejad'* Mohaddeseh Rezaian Astaneh’ Milad Ghanbari®

Abstract

The purpose of the present study is to show the extent to which brand
co-creation on platforms is influenced by gamification and sustainable
business model. The statistical population of this study includes 114
Iranian and foreign platforms and the statistical sample include 88
platforms based on Alexa ranking. Structural equation modeling and
SMART-PLS3 software were used to analyze the data. The results
indicate that gamification has a positive and significant effect on
brand co-creation. According to studies, the mediating effect of a
sustainable business model on the relationship between gamification
and brand co-creation was confirmed. Consequently, using
gamification tools on platforms can help consumers to take part in
brand co-creation. Platforms and companies or organizations that
have a platform business model can use gamification design to
encourage their consumers to take part in brand co-creation. Indeed,
this gamification through the creation of a sustainable business model
can play a greater role in brand co-creation.

Keywords: gamification, brand co-creation, sustainable business
model, platform.
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Designing and explaining local digital marketing
model in the Iranian banking system
by Grounded Theory approach

Niloofar Shafeian’,Mohammad Aghaei*z, Nader Gharibnawaz’, Bahman Banimahd*

Abstract

The main purpose of this study is designing and explaining the
indigenous model of digital marketing in the Iranian banking industry
in order to promote digital banking. Qualitative analysis of the
obtained data has been done by grounded theory approach, axial and
selective coding and the requirements to performe each of these
steps after analysis will eventually lead to a modeling for digital
marketing in the banking industry. Findings and final achievement of
the present study is a relatively comprehensive and complete model
based on the implications and characteristics of Iranian banks. Against
the previous models provided by other experts, considering that they
have been developed for non-financial communities, in terms of
dimensions, components and indicators, this model is more
comprehensive and more appropriate. This research has been
compared with some domestic and foreign researches. While the
present research model has most of the components and indicators, a
number of new and indigenous components and indicators have been
identified and counted, which is a strong point for it. Finally, the
comprehensiveness of introduced model and its locality for the
banking system based on the current characteristics of the economic
system considered the main achievement of this research.

Keywords: Digital Banking, Digital Marketing, Grounded Theory,
Qualitative Modeling.
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The Impact of Expected Values from a Luxury
Brand on Consumer Behavioral Consequences

Mohammad Reza Karimi Alavijeh**, Narges Zarrinfard®

Abstract

By increasing the demand for luxury products, luxury brand owners
are looking for satisfying the growing number of people who are
enthusiastic about luxury brands, in a way that does not violate the
uniqueness and rarity of luxury products law. It is necessary for
marketers and luxury brand owners to understand which values are
important for their target market. The purpose of this research is to
identify the complexities of luxury values and assess their impact
on perceived individual values and attitude and finally their impact
on consumer's behavioural outcomes. The study is applied in terms
of purpose and descriptive and survey type in terms of data
collection and method. The statistical population of this research is
the customers of the Hacoupian brand in Tehran who have bought
from this store at least once. A total of 384 questionnaires were
gathered from this statistical society. Finally, the hypothesis of the
research was studied by using structural equation modelling and
LISREL software and SPSS. The results of the research showed that
expected values from a luxury brand that are composed of various
dimensions, have a positive and significant effect on individual
perceived value of luxury brand. Also, perceived individual value of
luxury brand affects attitude and these two have positive effect on
recommendation behaviour and willingness to pay more.

Keywords: value perception, luxury brand, consumer behavior,
recommendation behavior, willingness to pay more.

1.Corresponding author: Assistant Professor, Business Management, Allameh
Tabataba’i University, Tehran, Iran.Mr.karimi@atu.ac.ir

2.Graduated in Business management, Allameh Tabataba’i University, Tehran,
Iran. n.zarinfard@cbi.ir



277 [ Abstracts of Papers in English

12

15

53

87

129

171

227

271

Contents

Editor's note

The Impact of Expected Values from a Luxury Brand on
Consumer Behavioral Consequences:
Mohammad Reza Karimi Alavijeh, Narges Zarrinfard

Designing and Explaining Local Digital Marketing
Model in the Iranian Banking System by Grounded
Theory approach:
Niloofar Shafeian, Mohammad Aghaei, Nader Gharibnawaz,
Bahman Banimahd

The Relationship between Gamification and Brand Co-
creation with the Mediation of a Sustainable Business
Model in Platforms:

Shahram Khalilnejad, Mohaddeseh Rezaian Astaneh, Milad
Ghanbari

Explaining and Ranking the Dimensions of Attractiveness
and Promotion of the Employer Brand in Hoteling

Industry in Kashan:
Mahdi Vaezi, Mohsen Shaterian, Sedighe kiani salmi

Designing a Social Branding Model of the Banking
Industry in Social Networks:

Esa Fahim, Mojtaba Purslemi, Ali Hosseinzadeh, Mohammad
Ghasemi Namaghi

A Comprehensive Model of Store Brand Personality and
the Effect of its Dimensions on Customers' Behavioral
Intentions (Case of Study: Shiraz Hyperstar Mall):

Ali Setoodeh, Maryam Nekooeezadeh, Alireza Amini

Abstracts of Papers in English



Quarterly Journal of Brand Management, Vol 7, Issue 23, Autumn/2020 || 278

Quarterly Journal of Brand Management
Vol. 7, Issue 23, Autumn / 2020

Publisher: Alzahra University

Editor in Chief: M.Babaie Zakliki
Managing Director: Z. Razmi

Specialist Secretary: P.Ahadi

Associate Editor: M. Hoseinzadeh Shahri
Executive Managers: F. Maghrebi
Technical Editor: M.Nematollahi

Persian Editor: A.Rezaei

English Editor: M.Nematollahi

Editorial Board

M. Amirshahi, Ph.D. Associate Professor, Alzahra University (Business
Management)

M. A. Babaei zakliki, Ph.D. Associate Professor, Alzahra University (Business
Management)

M. Hoseinzadeh Shahri, Ph.D. Associate Professor, Alzahra University
(Business Management)

M. Haghighinasab, Ph.D. Associate Professor, Alzahra University (Marketing)
K. Heidarzadeh, Ph.D. Associate Professor, Azad University (Marketing)

R. Rasouli, Full Professor. Payamnoor University (Public Management)

A. Shahin, Full Professor. Esfahan University (Quality Management)

A. Kordenaeij, Full Professor. Tarbiat Modares University (Business Management)
M. Najmi, Ph.D. Associate Professor, Sharif University of Technology (Quality
Management)

List of referees in this issue (in alphabetical order)

A.Ahmadizad, M.Khaleghy, M.hosseinzadeh shahri, M.karimi alavijeche,
M.shafiie, p.ahadi.

Layout: mitra asefzadeh, Printing and binding: Fargahi Publications.
Publication Frequency: Quarterly

Address: Faculty of Social Science & Economics, Alzahra University, Vanak, Tehran, Iran
Email: bmr@alzahra.ac.ir

Website:Website: http: // bmr.alzahra.ac.ir

ISSN: 2345-3222

E-ISSN: 25381482



Wy oo dloeo Sl o 58

i alodl 1) 5 el cad 03Y it aloe STl Loliie oS W5 Co poe dlme ol 5 Failys

oot Ly oy a1y 095 (5 o 00 iy 5 50390 a5 Ul 5 JuS bo @01y 5 STl o3 )
Saleyd ad L uled s

FYY oS ol olSiils aels Lo STLYIVYITRL oo o lod Ol o |, Sl il a e Y
Diad Jol g 0953 5315 () Lol oS ils gl cglae  olaisl ool L) ol as
e Jlo)l 25 2p% 4 B o pae dlme Jlis 0ad JeoSS p S b ol jea |y azg 2l
A5 W o e ddoee 80 wlaidl 5 claixl pgle 0aSiils () Lol oy «STg 00 o)l 05
VAAPAYAVY o Loy gy

nled ag 5 9fge 4 lala)

A aalgs 8l (] (0905 Sy Sl (gl Al G55 pfime (S fida | ©

sl (logs 3o Joz Jolao) Ju, oo et &Moo (Lo 10 0)leds o) aloo a¥les STyl 3> ©

s oSS g5 055 aloro o leuds ol il o Loy By STil dog o lsy 8 ST

o<

S0 St 3o ol Jo o oo 4 S b ol g 4
ﬁ)w)éid._:‘)d_lmw ........... b‘MCM‘M‘?DHLﬂJLM)‘A_:)J%)AMA_ldeLN

ales Jls)|

W Sl sl (6110 &S SuS plio (gl
:‘; o‘yb PL'» 9 PL'»
.............................................. el il o e
......................................... ol pors 52l o Lo
&}cls o )»)T
t5‘°5 ) 0O () S5 o )Lo.,.’b
W Sl Camasd glld &S SuS i 61y
s e § SRS 455 3/ 5 loslos 128 55 6l
.......................................... o Qél.i)o oasles ;o\yb 'alS 9 'alS
wl.s UAJ.» ° )Lo.i.»
ot il o o
J,olf o )s)‘
6‘5 ) 0O (S S o )'.A..i‘)
S B9k 0l




In The Name Of God



