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2. Average Variance Extracted (AVE)
3. Cronbach
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ABSTRACT

1.INTRODUCTION

In the last decade, virtual space has emerged as a powerful tool for
engaging a broad range of users and business customers (Menshan et
al., 2019) and most businesses utilize it for development. They have
shifted from innovation to commercialization. The pace of internet
adoption has transformed interactions, and businesses are exposed to
continuous innovation. Today, consumers can engage in marketing
and product enhancement processes, and play a significant role in
value co-creation in various ways (Di Matos et al., 2018). The
practice of encouraging users to contribute to brand development and
gather feedback through various online media is known as electronic
participation. There are numerous opportunities to enhance electronic
participation, one example is the crowdsourcing approach.
Crowdsourcing involves the practice and implementation of
collective insights, and serves as a mechanism to leverage online
customers' insights for beneficial outcomes. Thus, crowdsourcing can
be viewed as a tool for collecting ideas and information for specific
purposes within open innovation paradigms. It aligns with low costs
and enhances organizational effectiveness.
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As a fresh perspective in business processes, crowdsourcing
highlights the involvement of a large number of users in company
operations, which directly impacts user loyalty and satisfaction
(Sultani et al., 2018). Although crowdsourcing competitions aim to
encourage users and customers to participate more, motivating
factors and specific strategies are essential to generate interest and
involve users in this process (Taldo and Levin, 2019). this research
considers the needs and limitations of businesses, and focuses on
engaging users with the brand through crowdsourced marketing
approaches. Establishing strong relationships with users and
understanding their needs, demands, and cooperation patterns is
crucial in the crowdsourcing approach. Therefore, the current
research aims to investigate the antecedents and consequences of
the crowdsourcing approach of social networks in branding using
the fuzzy mapping method.

2.MATERIALS AND METHODS

The current research combines qualitative and quantitative methods. It
is categorized as survey research, which concerns practical purpose and
information gathering. The statistical population includes marketing
experts and professors from Lorestan University who have experience
in teaching or writing research articles in electronic marketing. Ten of
these individuals were selected as sample members using purposeful
sampling based on the principle of theoretical saturation. The
qualitative data collection tool is a semi-structured interview, while the
guantitative aspect employs a questionnaire that involves pairwise
comparisons of factors derived from the interviews. To assess the
validity and reliability of the information-gathering tools, the qualitative
section utilized content method, theoretical validity, and inter-coder
reliability, and these two indicators were confirmed. Additionally, the
validity and reliability of the data collection tool in the quantitative
section were verified through content validity and retest reliability
methods. For data analysis in the qualitative part, a content analysis
approach and coding method were employed using Atlas T software,
while the quantitative section utilized the fuzzy recognition map
method. This method follows the steps outlined below.
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3.RESULTS AND DISCUSSION

The crowdsourcing approach, a key concept of open innovation,
offers a chance to engage with a vast number of potential
customers via social networks. This approach aims to motivate users
to enhance collaboration, anticipate their behavioral responses and
ultimately leads to improved product quality and brand perception,
as well as heightened performance and productivity for businesses.
Consequently, this research identified the antecedent and
consequent factors of the crowdsourcing approach in social
networks within the branding domain and subsequently ranked
these factors based on their significance through fuzzy mapping
analysis.

The research findings indicate that the key antecedent factors of the
crowdsourcing approach in social networks for branding include a
user-friendly website design, content sharing, the presence of a
support system for participants, participant commitment, and a
sense of trust. Additionally, the primary outcomes of this
crowdsourcing approach in branding are trust building, innovation in
developing new services for the company, a positive company
image, brand reputation, and credibility.

4.CONCLUSION

The results of this research assist businesses in leveraging the
crowdsourcing approach to achieve savings in operational costs and
reduce the time needed to access up-to-date technologies. It also
suggests the operationalization and implementation of collective
knowledge, and serves as a mechanism for utilizing the collective
insights of virtual users to achieve beneficial outcomes. Thus,
crowdsourcing can be viewed as a form of open innovation and a
tool for gathering ideas and knowledge for specific objectives, which
aligns with business effectiveness.

Keywords: Crowdsourcing, Social Networks, Branding, Fuzzy
Cognitive Map.
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ABSTRACT

1. INTRODUCTION

Webster's dictionary defines charisma as “a special magnetic charm
or appeal.” A significant amount of research conceptualizes
charismatic leadership within psychology and management literature,
where charismatic leaders are seen as creating excitement among
followers, fostering strong connections, and ultimately possessing the
ability to exert considerable influence over the values and behaviors
of their followers (Fanelli and Misangyi, 2006; House et al., 1991; Tuan
and Thao, 2018). However, research on charisma and its relationship
to brands has been limited, partly due to the lack of consensus on
what brand charisma entails. Smothers (1993) broadly defines brand
charisma as a concept socially constructed by linking the brand to an
emotional metaphor of something transcendent or sacred. This

association enables owners to engage in a desired dream of high
status, thereby they access to membership in an exclusive, elite, and
privileged club of those who possess the best. In this context,
considering the role of emotional and transformative brand values in
luxury branding, we propose that brand charisma is most likely to
resonate with luxury brand consumers.
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Building on Charismatic Leadership Theory (CLT), we can argue that
brands are ‘born’ without charisma or personality, and that brand
charisma cannot be inherited “by virtue of natural endowment”
(Hatch and Schultz, 2013; Shils, 1965). Consumers relate to
charismatic brands in much the same way that people connect with
charismatic leaders they follow (Hatch and Schultz, 2013; Slaughter
et al., 2004; Verci¢ and Verci¢, 2011). The most effective definition
of charisma appears to be based on the attributions of charisma
made by followers (consumers) who strongly identify with the
leader (the brand) (House, 1977).

Given the intense competition in the luxury product sector,
particularly in leather goods, capturing consumer attention to
encourage purchases is a primary concern for manufacturers and
sellers. The purchasing decisions of consumers in the luxury market,
especially in leather, involve certain complexities, where the roles of
brand personality and the perception of brand charisma can
significantly influence these decisions. This is particularly relevant as
buyers often seek to establish an emotional connection with brands
for self-identification and its expression to others. Consequently,
identifying the dimensions that contribute to the understanding of
brand charisma is crucial for manufacturers and sellers of luxury
products, especially leather goods. This article aims to address the
central question: what does the charismatic brand model look like in
the leather industry?

2. MATERIALS AND METHODS
The methodology of this qualitative research is grounded theory,
which focuses on identifying "causal conditions,"

"phenomena/context, intervening conditions, action strategies,"
and "consequences," as well as the relationships among them. This
process unfolds through three stages: open, axial, and selective
coding and continues until theoretical saturation is achieved. In this
study, an attempt was made to address the research question
inductively, without imposing existing theories and models, by
interviewing 21 university professors and senior managers in the
leather industry using the snowball sampling method.
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Open Coding: Open coding is an analytical process that extracts
identified concepts along with their characteristics and dimensions
from the data. Axial Coding: Axial coding involves a series of
procedures that are repeated after initial coding to reorganize the
information in new ways by establishing links between categories.
Selective Coding: At this stage, the researcher selects one category
as the central category from among the established categories and
codes the other categories around it. This type of coding represents
the most abstract level of qualitative data analysis, through which
the relationships between the created categories are articulated.

3. RESULTS AND DISCUSSION

In the open coding stage of this research, the categories are named
based on the researcher's understanding of the topic and the
content commonalities of the open codes (concepts). In this
research, 37 concepts were extracted. In the axial coding stage, the
categories were interconnected in a network; macro-categories of
characteristics and open-coding dimensions were developed and
implemented to generate incremental knowledge about
relationships. Axial coding consists of two stages: in the first stage,
or the construction of the main categories, the sub-categories were
grouped into 10 main categories based on content commonalities.
In the second stage, which involves creating a communication
network among all the categories in a multi-level format, one of the
open coding categories is selected as the main category or
phenomenon (or the studied process) and connects the other
categories. The six research categories are detailed in Table 1:



375 ||| Abstracts of Papers in English

Table 1. Table of concepts and six research categories

Main Category

Sub-Categories

Charismatic brand

Articulate,
Unconventional,
Visionary, Ethical,
Trusted, Attractive,
Magical and Artistic,
Admired

Brand experience

Sensory, Behavioral,
Intellectuall, Affective

Brand personality

Sincerity, Competence,
Ruggedness,
Sophistication,
Excitement

Brand equity

Perceived quality, Brand
associations, Brand
awareness

Brand resonance

Active engagement,
Sense of community,
Loyalty behavior,
Attitudinal attachment

Understanding
social responsibility

Economic responsibility.
Legal responsibility,
Ethical responsibility,
Philanthropic
responsibility

Brand love

Passion, Affection

Brand trust

Brand credibility, Brand
intent

Brand commitment

Continuous commitment,
Affective commitment

T
Row ype of Research
Category
1 Core categories
2 Causal categories
3 Contextual
categories
4 Intervening
categories
5 Strategic
categories
6 Consequence
categories

Brand loyalty

Strong desire to
repurchase, Positive
word of mouth
recommendation,
Preference to buy from
the company
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4. CONCLUSION

The model of this research based on the items included in the axial
and selective coding is shown in Figure 1.

Contextual eategories

Brand resonance

Understanding social
responsibility

Consequence

I \ .
Causall Cote categaties [ \ cate gones
catrgomes Stategic
categonies Brand loyalty:
Brand
expetience Charismatic hrand: ;
Brand trust Stomg deﬁ;e to
Brand brticlate Brand repurchase
personality . corrnitment Paositive word of
Uncorventional _—
Brand ecuit
RIS Y Visionary \ / recornmendation

t e favavos 4

Intervening categories

Brand ove:

Passion

Figure 1. Charismatic brand paradigm model (research findings)
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The findings of this research indicate that a luxury brand can be
considered charismatic if it demonstrates an exceptional
characteristic that consumers believe in. This study aimed to identify
these characteristics through a conceptual model. The eight
dimensions of a charismatic brand identified in this research are
visionary, articulate, ethical, unconventional, trusted, admired,
attractive, magical, and artistic. If a brand can leverage the causal
conditions (brand experience, brand personality, and brand equity),
contextual factors (brand resonance and understanding of social
responsibility), and intervening elements (brand love), it can
establish the necessary antecedents to comprehend these eight
dimensions. This, in turn, is expected to foster trust and
commitment to the brand and ultimately leads to the development
of customer loyalty.

Keywords: Charismatic Brand, Brand Personality, Leather Industry,
Charisma.
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ABSTRACT

1. INTRODUCTION

For centuries, brands have served as effective conveyors of both
functional and symbolic information about goods, services, and
experiences, which enable customers to efficiently associate
personal meaning with a company’s products. Today, it is nearly
impossible to avoid exposure to brands, and this ubiquity
continually shapes people’s thoughts and behaviors, often without
their conscious awareness (Oh, et al., 2020). Contrary to its origins,
the discourse on branding has permeated various social domains,
including higher education. In the current landscape, universities
face the challenges of competing for students and support within an
increasingly complex marketplace influenced bymultiple factors.
Consequently, colleges and universities have recognized the need to
be more accountable to their stakeholders. They understand that,
similar to for-profit entities in the corporate realm, they must
develop sustainability strategies.
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As a result, many institutions have turned to branding as a potential
solution (Whisman, 2009). Most studies in the field of university and
higher education branding have primarily concentrated on
examining the effects of university brand elements, selection
criteria, and establishing patterns and paradigms of university
branding. However, the literature review of these studies offers only
limited references to the obstacles and challenges associated with
branding activities within academic environments. Given the lack of
comprehensive research on the challenges of branding in
universities and its applicability in the lranian higher education
system, this study aims to investigate the detrimental factors related
to branding in Iran’s higher education system. Furthermore, it seeks
to explore the challenges that universities and educational
institutions face in building strong brands. In Iran, the study of
branding pathology has been restricted to two sectors: tourism
(Zzargham Boroujeni and Barezani, 2013) and the pharmaceutical
industry (Mohammadian et al., 2018). Branding pathology, in this
context, aims to identify the underlying causes of stagnation or crisis
within the natural progression of phenomena and activities. It also
aids management in devising strategies to tackle these challenges
(Shams Mourkani et al., 2016).

2. MATERIALS AND METHODS

In this research, the six-step thematic analysis method of Braun and
Clarke (2006) was applied. The target population consisted of
universities and educational institutions within Iran’s higher
education system. Utilizing in-depth and semi-structured interviews,
12 professors, scientific experts, and university professionals were
selected through judgmental non-probability sampling and chain
referral methods. A review method with the participants was
employed to validate the tool and confirm the results. The
research’s reliability was verified by recording and calculating the
percentage of inter-rater concordance. Thematic analysis of the
interview transcripts led to the identification of 106 codes and 23
sub-themes, which were subsequently categorized into seven main
themes.
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3. RESULTS AND DISCUSSION

The research findings reveal seven detrimental themes in the
branding of universities and higher education institutions, as shown
in figure (1), including: deficient brand-oriented strategic thinking,
excessive bureaucracy, inadequate stakeholder engagement,
overemphasis on quantification, limited international recognition,
rigid adherence to formalism, and ritualistic interpretation of

branding concepts.

Figure 1. The final model of the pathology of branding in Iran's higher education system
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4. CONCLUSION
A successful brand is built through the investment of time and
resources. Failure to create and strengthen the university brand may
stem from neglecting strategic frameworks. Without effective
branding, the university cannot promote itself as desired, which
leads to misconceptions and fragmented ideas among potential
stakeholders.

Research indicates that the absence of a university brand or

disruptions in its optimal functioning can be attributed to the

following factors:

o Lack of brand-focused strategic thinking and insufficient
investment in the development and enhancement of
infrastructure, facilities, and essential services.

o Inadequate understanding of branding functions and a
deficiency in experience, expertise, and marketing knowledge
among senior managers.

o The dominance of political thinking, a centralized decision-
making system, lack of autonomy, and insufficient authority in
branding efforts.

Inadequate communication with key stakeholders.
Emphasis on quality over quantity and a lack of quality-focused
discourse in university operations and structures.

o Educational, cultural, social, economic, political, and
administrative barriers to attracting and retaining international
students.

o Promotion of credentialism at the expense of genuine
knowledge.

o Inadequate modeling and weaknesses in formulating and
executing branding operational plans.

These findings provide valuable insights for policymakers and
administrators in developing, strengthening, and advancing
university brands. Although the study was conducted in Iranian
universities, the presence of similar challenges in many other
countries renders the results internationally relevant.

Keywords: Pathology, Branding, Higher Education System,
University Branding.



Journal of Brand Management, Vol 11, Issue 3, Autumn /2024 ||| 322

&>
Research Paper

Journal of Brand Management 9 Alzahra University
Vol 11, Issue 3 Date of Received: 18 January 2024
Autumn 2024 Date of Acceptance: 28 August 2024

Page: 111-156 Website: http://bmr.alzahra.ac.ir

Designing a Process Model for the Success of Brands
at Macro and Enterprise Levels
(Case Study: Kermanshah Province)

Amiri, s.t
ABSTRACT

1. INTRODUCTION

Product branding is crucial for developing competitive advantages,
ensuring survival and growth in both national and international
markets, utilizing factory capacities, enhancing exports, protecting
intellectual property, and, most importantly, improving
manufacturers' sales performance. This issue is particularly
pronounced in Kermanshah province, which, despite its significant
potential, faces a relatively challenging business and employment
landscape. Consequently, the objective of this research was to
create a process model for brand success in Kermanshah province at
both macro and enterprise levels. To achieve this, the study first
examined the theoretical foundations and identified the research
gap, which highlights the need for branding research in Kermanshah
province. subsequently, the success factors for brands in
Kermanshah were identified and categorized, then a paradigm
model for these factors was presented. In the next phase, the model
was tested to confirm its validity with key experts. Ultimately, a
branding process model for brand success in Kermanshah province
was developed at both macro and enterprise levels.

1. Management and Entrepreneurship Department, Faculty of Social Sciences,
Economic and Accounting, Razi University, Kermanshah, Iran, s.amiri@razi.ac.ir


http://bmr.alzahra.ac.ir/

323 ||| Abstracts of Papers in English

2. MATTERIALS AND METHODS

The qualitative research approach was based on grounded
theory and Strauss and Corbin method was used for data
analyzing. Data collection was conducted using judgmental
and snowball sampling methods, which involved 31 managers
from industrial companies, university professors, government
officials, and private sector experts through semi-structured
interviews in  Kermanshah province and continued until
theoretical data saturation was reached. The validity of the
interviews was confirmed through triangulation, employing
varied questioning techniques and multiple interviewers. To
assess reliability, the recoding method and ‘"intra-subject
agreement" were utilized, which was calculated as 90.73%.

3. RESULTS AND DISCUSSION

Factors related to management skills, product, brand, production,
customers, place of purchase, shopping experience, and the
accurate feasibility of the initial establishment of the company,
along with effective management of businesses and intra-
organizational and team dynamics, the existence and
appropriateness of facilities, materials, and equipment, as well as
the compilation and implementation of market management
strategies, form the foundation for the success of Kermanshah's
brands. Strategies which arise from this phenomenon encompass
management strategies, empowerment strategies, performance
strategies in production, performance strategies in supply,
communication strategies in sales, competitive strategies, identity-
building development strategies, promotion and culture-building
strategies, standardization strategies, and investment strategies.
Additionally, organizational restructuring, resolving legal and
partnership issues, reorganizing debt, and managing asset sales,
while maintaining existing efficiency, altering the product portfolio,
collaborating with diverse stakeholder groups, effectively designing

the branding process, selecting, attracting, and retaining capable
human resources, developing infrastructures, enhancing
communication channels, fostering continuous improvement within
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the company, managing customer relationships, and providing after-
sales services are influenced by factors such as the availability of
financial resources, support from public and private sectors, a correct
understanding by decision-makers, and the alignment of the value
chain with upstream and downstream industries and the competitive
environment. This is important in a complex and multi-dimensional
socio-cultural,  political-legal, economic, and technological
environment, especially when considering branding over time, where
various groups with different goals, values, motivations, and interests
play a role in its formation. Ultimately, enhancing the motivation of
business activists, creating opportunities for newcomers, increasing
stable employment and job prospects, improving the province's
mental image, and diversifying the regional economy are macro-level
outcomes for Kermanshah province. At the company level, reducing
financial debts, attracting and retaining human resources,
transforming production processes, boosting brand value, enhancing
customer loyalty, stabilizing financial conditions, and improving
performance indicators are presented as key factors in the success of
Kermanshah’s brands.

4. CONCLUSION

In the research model, 2,918 open codes, 301 concepts, and 60
subcategories were identified. The results indicated that the
branding model and the success of Kermanshah’s brands are
influenced by various factors that can be categorized into causal,
intervening, and contextual conditions, with several potential
consequences. A comparison of the model developed in this
research with other models from limited studies reveals that
previous models lack a systematic and multidimensional approach
to provide operational strategies for branding. This research
attempts to address this gap with a localized approach and applying
strategies based on scientific and specialized knowledge relevant to
the conditions of Kermanshah province. It is essential to clarify that
the process model at the macro level encompasses the strategies
and roles for which decision-makers and planners are accountable,
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while the process model at the enterprise level pertains to the
actions and strategies that enterprise managers must adopt and
implement.

Keywords: Branding, Brand Management, Process Model, Marketing

JEL Classification: M31, M10, L11
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Competitive Advantage Based on Corporate Social
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Spirituality: Study of Barakat Al-Iraq Food Company

Qasim AI-jadyawil, Majid Mohammad Shafiee’*, Seyed Fathollah Amiri
Aghdaie3

ABSTRACT

1.INTRODUCTION

Today, corporate social responsibility has emerged as a significant
issue grounded in moral values and principles. It encompasses respect
for employees, society, and the environment. Numerous researchers
have highlighted the necessity for companies to conduct further
research on enhancing employee behavior and attitudes (Hong and
Guo, 2019). By fostering an environment where employees can give
their best effort and strengthening their connection with the
company, organizational spirituality will flourish. This, in turn, boosts
their sense of solidarity with the company and demonstrates the
company's commitment to social responsibilities (Abbas, Mahmoud,
Ali, Alireza, Aman, and Noronbi, 2019).
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Conversely, the dramatic shifts in consumer preferences and the
rise of green consumers have compelled companies to create
green products. This has also increased companies' social
responsibility towards the environment and the marketing of
green products. Therefore, it is essential to prioritize social
responsibility in the environmental domain. This includes
addressing the environmental impacts of a company's activities,
products, and facilities, as well as minimizing practices that may
harm natural resources (Zubair, Wang, Igbal, Owais, & Wang,
2020). Consequently, current research seeks to investigate the
influence of corporate social responsibility, organizational
spirituality, and green marketing on achieving a competitive
advantage.

2. MATERIALS AND METHODS

The research method is applicable in terms of purpose and is
characterized as descriptive survey research in terms of nature. The
statistical population for this study consists of managers and
employees of Barakat Al-lrag Company who possess a minimum of
1-5 years of experience in marketing and sales. To gather data, a
standardized questionnaire with a five-point Likert scale ranging
from one (disagree) to five (strongly agree) was employed. The
guestionnaire underwent review and evaluation by five experts in
the field. After revisions and a pilot test, the final version of the
instrument was established. A convenience sampling method was
applied to collect the samples. The sample size was determined
using Klein's method, which indicates that 10 to 20 samples are
necessary for each variable in exploratory factor analysis.
Consequently, 236 samples were collected. Composite reliability
was used to assess the questionnaire's reliability, while convergent
validity was evaluated using the Average Variance Extracted (AVE)
test. The descriptive data were analyzed using SPSS.28, and
structural equation modeling with partial least squares (SEM-PLS)
was conducted using Smart PLS.3 software to test the research
hypotheses.
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3. RESULTS AND DISCUSSION

Based on the results of substantial value and path coefficients, it can
be concluded that corporate social responsibility positively and
significantly affects green marketing, organizational spirituality, and
competitive advantage. Furthermore, the research findings indicate
that green marketing has a positive and significant impact on
competitive advantage. Lastly, organizational spirituality also shows
a positive and significant influence on competitive advantage.

4. CONCLUSION

Integrating concepts of corporate social responsibility, green
marketing, and organizational spirituality with company values,
organizational culture, strategies, and operating methods is
essential for achieving company sustainability. Therefore, Barakat
Al-lraqg Company should prioritize social responsibility as a key
approach to measure its impact on society. In this regard, the
company can consider the following suggestions: introducing
ethical principles and guidelines for employees, supporting and
encouraging employees to implement innovative ideas, defining
and measuring key criteria to assess social and environmental
performance, expanding communication efforts to raise awareness
about social responsibility initiatives, and organizing training
workshops on corporate social responsibility and its
implementation. Additionally, increasing interactions between
employees and their managers to achieve individual and
organizational goals, establishing suitable infrastructure, and
providing development opportunities to enhance employees'
attitudes, knowledge, and expertise, creating a dynamic and
creative environment that encourages maximum employee
participation, improving ethical, cultural, and social indicators,
fostering a valuable and respectful work environment, and
prioritizing the maintenance and improvement of employees'
physical and mental health are crucial factors for reinforcing
organizational spirituality and corporate social responsibility.
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Moreover, Barakat Al-lraqg Company should commit to create a
sustainable supply chain for activities related to raw materials by
carefully identifying and evaluating quality raw materials and
reliable suppliers. It is also important to conduct risk analysis and
prioritize reliability. Regarding production and operations, the
company must establish suitable standards, conduct strict audits,
and apply international standards. Furthermore, enhancing
internal processes to boost productivity and lower energy
consumption is essential. These enhancements will not only
elevate productivity but also mitigate the adverse effects on the
environment and the local community surrounding the company.
Additionally, the company must leverage technological systems to
manage sales data, ingredients, and packaging. This is vital for
reducing risks for all company stakeholders. Implementing
innovative packaging designs will convert the company's products
into recyclable packaging, increase the recycling rate through
effective package labeling and expand the recycling infrastructure.

Keywords: Corporate Social Responsibility, Green Marketing and
Organizational Spirituality, Competitive Advantage.
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ABSTRACT

1.INTRODUCTION

Contemporary marketing is increasingly data-driven, automated,
and intelligent, and the highly focused approach of modern
marketing has directly impacted marketing outcomes (Kumar et al.,
2021). Technological advancements have consistently brought
about significant changes in the evolution of marketing. In recent
years, artificial intelligence has emerged as a top technological
priority for organizations, primarily driven by the availability of big
data and the rise of sophisticated techniques and infrastructures
(Mikalf and Gupta, 2021). Al techniques enable machines to perform
tasks that typically require a degree of human-like intelligence (Amin
et al., 2022). Creativity in Al marketing involves discovering unique
and innovative ways to leverage Al technology to enhance the
customer experience and drive business results. By merging
creativity with Al-powered tools, businesses can develop more
effective marketing strategies that resonate with their target
audiences and foster growth. Although creativity is viewed as the

1.Master student, Faculty of Management, Payam Noor Babol University, Babol,
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future of marketing, the literature on the role of artificial
intelligence in this domain is fragmented and lacks a clear direction
for the advancement of knowledgein this area. On the other hand,
artificial intelligence, powered by machine learning algorithms, is
rapidly transforming the business landscape and generating
increasing interest among researchers. However, despite the
numerous advantages of this emerging technology in marketing, the
adoption of artificial intelligence in this field remains limited in our
country. Considering the significance of artificial intelligence in
marketing, there is an urgent need to explore research in this area in
Iran. Consequently, the current study aims to enhance the theories
of creativity in marketing and artificial intelligence by conducting a
thorough review of the existing literature for evaluation. Thus, this
research seeks to extract these factors in a systematic pattern
through a meta-analysis of research texts.

2.MATERIALS AND METHODS

The current research is developmental in purpose, qualitative in
nature, and meta-composite in its approach to documental data
collection. The metasynthesis research method is based on a
systematic review of library studies to gain in-depth knowledge
about the phenomenon under investigation. In the temporal
metacombination method, the researcher integrates secondary data
from the results of other studies to inform their own findings, and
yield new insights. Thus, it is referred to as the evaluation of
evaluations. Consequently, metasynthesis is a form of research
about other researches. Metasynthesis can be viewed as a
systematic study and review of previous research efforts. Generally,
meta-synthesis is a type of qualitative study that utilizes information
and findings extracted from related studies on similar topics. The
CASP critical assessment skills program can be employed to evaluate
articles. However, metasynthesis, as an integrated qualitative
literature review, is not the primary focus. Based on 52 articles
selected from reputable databases, the process of extracting
information from the results and analyses of these articles was
conducted.
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Accordingly, the open coding method, which is recognized as one of
the most effective techniques for qualitative data analysis, was
utilized. In the open coding method, which is utilized in data-driven
theory, codes are derived from the text, followed by coding to
develop various concepts and categories. In metacomposition, the
objective is to identify the main fields that encompass several
subfields. A significant challenge in metasynthesis is locating,
categorizing, and integrating the findings of qualitative studies that
have employed diverse methods to achieve their results. Each article
is assessed based on the author, research method, approach, sources
utilized, and quality. After pinpointing the key terms of the research, a
collection of articles which contain these key terms is compiled. These
articles are screened based on the title, abstract, and content of the
table below, and the final articles are extracted using the keywords:
Creative marketing, Artificial intelligence, Creativity in marketing,
Creativity and artificial intelligence, and Marketing and artificial
intelligence. The timeframe for the articles searched includes internal
sources from 1390 to 1402 and external sources from 2000 to 2023.

3.RESULTS AND DISCUSSION

In this research, 52 studies were examined and evaluated. After
assessing each one, 25 studies were ultimately approved and
selected. By analyzing the backgrounds and approved models, a new
conceptual model was developed. The purpose of this research was
to provide a model for enhancing creativity theories in marketing and
artificial intelligence using a hybrid approach. We found that while Al
encounters challenges that hinder its ability to independently manage
creativity in marketing, it remains a valuable tool that can assist
marketers in various aspects of creativity. It is anticipated that human
creativity in marketing will undergo changes that necessitate the
attention of academics in future research and the development of
new theoretical and thematic directions.

4.CONCLUSION
In this research, various concepts of artificial intelligence in marketing
have been examined to identify the most effective and dynamic
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aspects of the field. There is significant potential to explore some of
the overlooked applications of artificial intelligence in traditional sales
and marketing operating models. As Al-powered technology systems
become increasingly sophisticated, which have already replaced
certain sales and marketing roles, the question of how humans will
coexist with and adapt to this evolution remains open for discussion.
The existing literature serves as a foundation for understanding the
role of artificial intelligence in both the current and future landscapes
of marketing, particularly when combined with theories of creativity.
While models have been developed to assess the impact and
implications of Al on marketing within social media contexts, future
studies could concentrate on the real-time development and
execution of such programs to evaluate the effects of intelligent
content marketing strategies. Use cases of Al-driven web content
creation should be analyzed within the framework of "personality
trust," and the effectiveness of these techniques should be assessed
in real time. Clearly, any discussion regarding the development of an
Al product with specific personality traits necessitates further
empirical investigation. Examining the organizational-level impact of
big data processing frameworks on artificial intelligence and its
influence on corporate communication at the organizational level
could be another area for future researchers to explore while
investigating creativity theories related to artificial intelligence and
marketing.

Keywords: Theories of Creativity, Marketing, Artificial Intelligence,
Metacombination.
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