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4. intelligent power
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1. Zaltman Metaphor Elicitation Technique (Zmet)
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1. Brand Concept Map (BCM)
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Kousar Shakeril, Karim Hamdi*z, Hossein Vazifehdost®

ABSTRACT

1.Introduction

Today, with increasing business competition, the employer brand
forms an ideal image of the organization in the minds of current, and
potential employees and other stakeholders and leads to employee
loyalty. Employer branding is one of the common strategies for talent
management considered by researchers. The term "employer
branding" used in marketing and no longer limited to products and has
now changed to attract and retain employees (Tanwar & Prasad, 2016).

Attracting the best employees, reducing job leaving, and increasing
talent retention in the organization, are the most significant
achievements that can be expected from employer branding (Kashyap
& Verma, 2018).

However, the biggest challenge of Iranian government organizations
is attracting and retaining talented persons, apart from the problem
of organizational survival and productivity (Eskandari et al., 2019).
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Then, it is necessary to establish a similar model for Iranian
organizations to represent a distinct image of the organization to
attract talented people and retain their employees. Accordingly, the
purpose of this study is to design an employer branding model in the
Statistics Center of Iran with a mixed-method approach.

2. MATERIALS AND METHODS

The statistical population was 1200 people, including all managers,
deputies, experts, and employees in the Statistical Center and the
organization and companies cooperating with the Statistical Center of
Iran (corporate customers of the Statistical Center of Iran). As one of
the frequently used techniques, the Cochran formula was used to
calculate the sample size. Hence, 340 managers, deputies, experts,
employees, and corporate customers of the Statistical Center of Iran
participated in this study. Further, Cronbach's alpha measure was used
to calculate the reliability.

The results indicate that the total alpha coefficient of the employer
branding questionnaire in the Statistical Center of Iran is 0.946 (95%),
indicating the excellent reliability of the tool used. Data in the
qualitative part were collected through semi-structured interviews with
10 professors, brand experts and bosses, deputies, and managers of the
Statistics Center who were purposefully selected, and in the
guantitative part using the Cochran's formula, 340 managers, staff of
the Statistics Center Iran and partner companies with Iran Statistics
Center (corporate customers) take part.

The collected data were analyzed by the grounded theory method
through coding (open, axial, and selective) using MAXQDA software
and in the inferential quantitative part using SPSS 16 and 24 Smart PLS
software.

3. RESULTS AND DISCUSSION

In this study, a comprehensive employer branding model was
developed in the Statistical Center of Iran using a mixed qualitative-
guantitative technique due to the significance of employer branding
and was tested using a researcher-made questionnaire.
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Fitness tests showed the validity of the comprehensive model of
employer branding in the Statistics Center of Iran. Out of 19 elements,
two elements were removed from the analysis. Figure 1 represents
"The comprehensive employer branding model in the Statistical Center
of Iran. The research findings, including 6 dimensions, 17 elements, and
51 items, resulted in establishing the employer branding model in the
Statistical Center of Iran.

The elements were statistical center structure, role clarity, fit and size
of the statistical center, promotion opportunity, employee
performance, organization performance, sense of honor and respect,
technology level, social responsibility, internal and external equity,
customer satisfaction, retaining talented staff, salary and benefits,
employer brand equity, employer brand personality, job satisfaction,
job security.

| social responsibility(0.542) l_

Organization structure(0.812) |

| intemal and external equity }- role clarity(0.758)

customer satisfaction(0.484) }_ _I Fit and size(0.752) ‘

retaining talented staff(0.460) promotion opportunity(0.712)

Employers
salary and benefits(0.444) |_ branding

—| Employee performance (0.659)

organization performance y(0.622,

employer brand |—
_{ sense of honor and respect(0.615) |

job satisfaction(0362) }_

job security(0.308) ’—

Figure 1. The comprehensive employer branding model in the Statistical Center of Iran.

—| technology level(0.592) |

| employer brand equity(0.418) ’—

4. CONCLUSION

The findings of the present study consist of 6 dimensions, 17
components, and 51 items that lead to the design of the employer's
branding model in the Statistics Center of Iran and finally, seventeen
components are involved in explaining the comprehensive model of the
employer's branding in the Statistics Center of Iran.
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The comprehensive employer branding model in the Statistical
Center of Iran recommends that employers should make more efforts
for the elements of employer branding to gain managers' attention.
The Statistical Center of Iran can form a human resources expertise
committee for employer branding and apply the following findings-
based suggestions.

It is recommended to design the structure of the work unit, clearly
explain the center's goals, and divide work and duties between staff at
the center flexibly. For role clarity, the jobs' functions in the center
should be defined, and the jobs' descriptions should be updated
regularly.

For the fit and size element of the center, the designed posts should
follow the size of the center, the bylaws, instructions, and rules of the
center should meet the complexities and size of the center, and equal
opportunities should be provided and strengthened for staff
promotion.

Keywords: Branding, Employer Branding, Employer Brand, Government
Organization, Statistics Center of Iran.
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ABSTRACT

1. INTRODUCTION

Today, the rapid growth and increasing use of social networks have
made it possible for sellers, retailers and buyers to communicate more
effectively in the online retail environment. In Iran's business
environment, chain stores are facing fierce competition today. In such
an environment, an increasing number of customers are equipped with
a large amount of information and have the power to accept more risk.
They are more likely to switch their chain stores based on the trust and
value they get elsewhere; So changing the chain store by customers has
become a normal behavior and a challenge for retailers. Store brands
have characteristics that distinguish them from manufacturers' brands
and require research to determine the factors affecting brand love and
trust in the field of store brands. Therefore, this research investigates
the antecedents and consequences of brand love; from the online
consumer's brand fascination by the aim of creating brand value (the
case of the study of the Ofogh Korosh brand) in the year 1401.
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2. MATERIALS AND METHODS

The current research is applied in terms of purpose and descriptive
correlation in terms of execution method. The statistical population of
the research is all customers of Ofogh Kourosh stores who are active in
its online environment, whose number is unknown. The statistical
sample was calculated using Morgan's table of 384 people, using a
nonrandom available method. Data was gathered using standard
questionnaires including totally of 29 questions. Data was analyzed in
PLS software with the method of structural equations and confirmatory
factor analysis. With the use of standard questionnaires as well as
researchers' expertise on the subject under study, validity in the form of
content validity and confirmatory factor analysis were confirmed. In
order to determine the reliability of the test, Cronbach's alpha method
has been used. The results show that Cronbach's alpha of all research
variables is greater than 0.7, which is acceptable reliability

3. RESULTS AND DISCUSSION

The coefficient of determination is compared with three values of
0.19, 0.32 and 0.67, which are evaluated as weak, medium and strong
respectively. For the dependent variable, the independent variables
have predicted the behavior of the dependent variable to a relatively
strong extent. 11 hypotheses were set, among which 3 hypotheses
were not confirmed. The results showed that online consumer brand
fascination had a significant effect on brand love and willingness to pay
a higher price, as well as on the intention to create brand value. Also,
brand trust has an effect on brand love and the intention to create
brand value, but it does not affect the willingness to pay a higher price.
Online consumer brand identity had an effect on brand love and
willingness to pay a higher price, but it did not have a significant effect
on the intention to create brand value. Finally, love for the brand had a
significant effect on the intention to create brand value and willingness
to pay a higher price.
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4. CONCLUSION

Managers and marketers are suggested to consider different price
policies for different groups of their customers. In this research it was
found that the sensitivity of different customer groups to prices is not
the same and customers can pay different prices based on the type of
their relationship with the brand. This will have a great impact on the
profitability of stores. Creating love and passion for the brand is the art
of marketers and managers. For this purpose, it is suggested to them to
distinguish between their different customers, to identify them and
their different characteristics and behaviors, and instead of considering
all customers individually equally, establish more personalized and
human relationships with them. It can be achieved through customer
relationship management (CRM) methods. In addition, Managers
should strengthen customers' love and interest in the brand by
promoting and introducing their social services. According to this result,
this love itself causes the customer to create a high value for the brand
in the online space. It is suggested that other variables of the brand
literature, such as consistency with the brand should be examined
according to the subject literature. This research was conducted over
an intermittent period of time, and due to the dynamic nature of the
studied relationships, it can be investigated over a longer period of
time. The current research has been investigated only in the field of
retail sales, and in order to generalize these results to other fields,
research should be conducted in other industries and service sectors.
Considering the existence of various models in the field of the research
subject and the limited use of these models in past research, it is
possible to obtain valuable findings regarding the special value of the
customer-based brand by testing other models.

Keywords: Brand Love; Online Consumer; Brand Attachment; Brand Value
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Mapping Iranian Consumers' Mental Map of
China's Country-of-Origin Brand

Mahdi Mohamadi Nasabl*, Mohadese Ahmadi’
ABSTRACT

1. INTRODUCTION

Brand management of Chinese brands in Iran depends on
understanding the Iranian consumer association from China's Country
of origin brand. The awareness of brand managers who work for
Chinese brands in Iran about Iranian consumer associations from
China's Country of origin brand directly affects the success or failure of
brand management for Chinese brands in Iran. therefore, it is
important to know Iranian consumer associations from China's Country
of origin brand, as, to the knowledge of authors, no research has been
done on this matter. This study aims to investigate the mind map of
Iranian consumers towards China's Country of origin brand.

2. MATERIALS AND METHODS

Zaltman Metaphor Elicitation Technique is used for the
association gathering and Brand Concept Map is used for the
association network mapping. Zaltman Metaphor Elicitation
Technique is first used to identify associations and then Brand
Concept Map is used to map the network of associations. A Brand
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Concept Map has three stages elicitation, mapping and aggregation.
The associations used in this research are extracted from the results
of the Zaltman Metaphor Elicitation Technique. Based on this, only
the second and third stages of the Brand Concept Map method have
been used in this research.

3. RESULTS AND DISCUSSION

Results showed that there are twenty-six associations related to
China’s country of origin brand. These associations are placed in
three categories describing China’s country of origin brand,
describing the consequences of China’s country of origin brand, and
describing the values of China’s country of origin brand. The
associations describing China’s country of origin brand have the
least abstraction and are the basis of the connection of other
associations or the basis of reasoning for the connection of other
associations with China’s country of origin brand. The associations of
low price, copying, economic destruction of the country and
globalism describe China’s country of origin brand in the minds of
Iranian consumers. The associations describing the consequences of
China’s country of origin brand have a higher level of abstraction
and the basis of the relationship between associations with the
higher abstraction (describing value) and associations with the lower
abstraction (describing brand) is China’s country of origin brand.
fourteen associations include low quality, high variety, economy,
low durability, low prestige, high choice power, fraud, mass
production, poor quality, high access, stealing the country’s jobs,
and betrayal. They were connected to the industries of the country,
savings and waste in the horizontal and vertical rows. Based on this,
these fourteen associations that are located at least in one pair of
associations in the minds of Iranian consumers are far from China’s
country of origin brand and in at least one pair of associations in the
minds of Iranian consumers are closer to china’s country of origin
brand. Based on this, associations of low quality, high diversity,
economy, low durability, low prestige, high choice power, fraud,
mass production, poor quality, high access, stealing the country's
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jobs, betraying the country's industries, saving and uselessness
describes the consequences of china’s country of origin brand in the
minds of Iranian consumers. The associations describing the values
of china’s country of origin brand have the highest level of
abstraction. Also, these association are linked to china only through
other associations with a lower level of abstraction. Associations
describing the values of china’s country of origin brand includes
performance risk, carelessness, betrayal of the country, appearance,
low quality of life, betrayal of biodiversity, hard work and betrayal of
the environment. These eight associations are not closer to China’s
country of origin brand in any pair of associations in the minds of
Iranian consumers. Based on this, the associations of performance
risk, carelessness, betrayal of the country, appearance, low quality
of life, betrayal of biodiversity, hard work and betrayal of the
environment describe the values of China’s country of origin brand.

4. CONCLUSION

The research results are crucial for Chinese brand managers.
Brand management for Chinese brands in Iran requires the
identification of China’s country of origin brand associations and the
identification of relationships between China’s country of origin
brand associations in the Iranian consumer’s mind. China’s country
of origin brand associations shows the strengths and weaknesses of
Chinese brands. Also, the relationship between these associations
shows priorities for focusing on the strengths and weaknesses of
Chinese brands. Leveraging these strengths of Chinese brands
requires marketing techniques. While managing these weaknesses
of Chinese brands sometimes requires more research for a better
understanding. China’s country of origin brand associations shows
the strengths and weaknesses of Chinese brands. Also, the
relationship between these associations shows priorities for
focusing on the strengths and weaknesses of Chinese brands.
Leveraging these strengths of Chinese brands requires marketing
techniques. While managing these weaknesses of Chinese brands
sometimes requires more research for a better understanding.

Keywords: Country of Origin, Mind Map, Zmet, BCM & China.
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ABSTRACT

1.INTRODUCTION

Today, there is a highly competitive environment between
organizations and the dynamics of technology and environmental
complexities have 66707u Branding is an attempt to profit from
innovation by transforming new technologies into new products,
processes, and services and selling them in the market environment
(McAlister and Sinha, 2021: 588). Many companies that are active in
the field of new technologies have been involved in branding for years.
Financial success in the market of these companies is not only
innovation or having the latest product functions. In these markets,
marketing capabilities, including branding, play a more important role
in choosing these products by customers (Shankar et al, 2021: 15).
However, most specialists and technical people who are in charge of
managing these companies are often unfamiliar with the discussion of
branding strategy and are familiar with it only to the extent of creating
a name for their products. Therefore, the present study was conducted
with the aim of designing a model for branding technological products
in knowledge-based companies.
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2.MATERIALS AND METHODS

In terms of the purpose, this research is applied with a qualitative
approach, which seeks to provide a model for branding technological
products. Foundation data method has been used as a research
strategy. The data collection tool that was used to identify categories
was semi-structured and unstructured interviews. The reason for using
this type of interview was that, in addition to the exchange of opinions
and thoughts, the researchers could direct the discussion and topic of
the interview in order to achieve the research goals. Therefore, in this
interview, the participants were asked about the branding of
technological products and their analysis of the causes and influencing
factors was examined. Also, supplementary questions were proposed
to direct the discussions and reach the categories related to the
investigated phenomenon. To analyze the interview data, first the
interviews were recorded so that by reviewing the conversations, a
more accurate analysis and investigation can be done regarding the
views of the participants. The statistical population of the research
consists of branding experts and marketing managers of reputable
knowledge-based companies in the field of technological products.

in Ardabil city. High knowledge in the field of study to provide
valuable information about the branding of technological products,
related academic degrees, and work experience in branding and
marketing are among the indicators of sample selection in the current
research. In this research, the purposeful sampling method has been
used. After identifying 18 experts, the data was analyzed and interviews
continued until the categories reached theoretical saturation. After
ensuring the theoretical saturation, the information of the interviews
was compiled using the Atlas.ti software and using the open, central
and selective three-stage coding method with the Nizamand Strauss
and Corbin method of analysis and the research model.
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3.RESULTS AND DISCUSSION

In this research, to present the research model, the data theory
approach with Strauss and Corbin method has been used. In Strauss and
Corbin model, the main elements of the model are causal conditions,
underlying factors, interfering factors, pivotal phenomena and
strategies and consequences, which are identified in this section using
Atlas.ti software and coding method. The results of the research provid
a model including causal conditions (brand planning, competitive
conditions, sanctions and market research), context (culture,
organizational performance and organic structure), interventionist (legal
infrastructure, management, organizational effectiveness, economic status
and social responsibility) along with introducing the central
phenomenon (brand Architecture, brand position and brand trust),
technological product branding strategies (brand architecture,
advertising and marketing strategies) and identifying its consequences
(Profitability, brand equity, economic development and program and
technology development). In this research, the branding model of
technological products is presented based on the three axes of brand
awareness, brand position and brand trust.

4.CONCLUSION

The current research was conducted with the aim of designing a
branding model for technological products in knowledge-based companies.
This research is of the qualitative research type and is applied in terms of
purpose. In this research, in order to present the research model, the
approach of foundational data theory with Strauss and Corbin method has
been used. In this research, the branding model of technological products is
presented based on the three axes of brand architecture, brand position
and brand trust. In line with the discussion of the research, it can be said
that the branding of technological products increases the company's
income and helps its economic development, which leads to the
improvement of the special value of the company's brand. In fact, branding
technological products is an effective and efficient way to increase market
share and develop the company's technology. Regarding marketing
strategies, it is suggested that such companies should organize and upgrade
the production network to the supply of technological products and develop
comprehensive plans for the marketing of technological products.

Keywords: Technology, Technological Products, Branding, Knowledge-
based Companies.
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How to Form Brand Tribalism with Interpretative-
Structural Modeling Method

Ali  Shariatnezhad*’, Seyed Najmodin Mousavi’, Amir Houshang
Nazarpourys, Shaghayegh Salehabadi®

ABSTRACT

1.INTRODUCTION

In marketing management, there is a situation in which a group of
customers advertise for a brand based on common beliefs and
prejudices in the virtual space. In line with the need to support the
production of domestic industries, brand tribalism can be a suitable
strategy to guide these industries and their products towards success
by taking advantage of common prejudices and creating interest and
loyalty to the products produced by domestic industries. Therefore,
the present research was conducted to provide a model of the
emergence of brand tribalism and how brand tribalism is formed with
the interpretive structural modeling method. Tribalism is defined as a
strong relationship with the brand, which can be referred to as a and
passionate feeling. From this point of view, consumers seek to
express their opinions and provide shared experiences with their
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favorite brands and products. Since in brand tribalism, the emotional
bond of the tribe member with a brand is strengthened, his
commitment to the brand increases in the same way and forms the
basis of commitment to the brand and interaction with other fans.
Such a mental conflict with the favorite brand creates a sense of deep
connection with the brand, which means that the members of the
brand tribe have an inherent self-belief in the superiority of the
chosen brand, and this issue can lead to various behaviors such as
condemning brands related to foreign products and trying to promote
domestic products.

2. MATRIALS AND METHODS

This research has been conducted based on mixed research
(qualitative and quantitative) and in an inductive comparative
paradigm, which is practical in terms of purpose and survey in terms
of nature and descriptive method.The statistical population of the
research is experts among which sample members were selected by
snowball sampling method and based on the principle of theoretical
adequacy. The data collection tool in the qualitative part is a semi-
structured interview, whose validity and reliability were tested with
the content method and theoretical validity and reliability within the
coder of the intermediary. Also, the data collection tool in the
guantitative section is a questionnaire whose validity and reliability
were measured by content validity and retest reliability methods.

3.RESULTS AND DISCUSSION

The results of the research include qualitative and quantitative
findings. In the qualitative part, the components of brand tribalism
were identified, and in the quantitative part, the pattern of the
emergence of brand tribalism was presented. The findings of the
qualitative part of the research show that the formation of brand
tribalism is related to cultural factors, psychological factors and
behavioral factors. Also, the results of this section show that the
interrelated and intervening factors include commitment and loyalty
to the brand, love for the brand and trust in the brand. In addition,
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qualitative findings showed that the dimensions of brand tribalism
include origin and lineage (shared bias towards brand authenticity),
social structure, defense of the tribe, and brand community. Finally,
the qualitative findings showed the consequences of brand tribalism
in the form of brand support and fandom, consumer citizenship
behavior and active interaction with the brand. Also, the results of the
guantitative section indicate the pattern of brand tribalism in four
levels. The research model is based on four levels of formation
platforms, interrelated and intervening factors, dimensions of brand
tribalism and its consequences.

4.CONCLUSION

The results of the research show that the causes of the creation of
these groups and tribes are possible by providing cultural,
psychological and behavioral contexts and conditions, as well as
strengthening factors such as commitment and loyalty to the brand,
love for the brand, and trust in the brand in individuals. It should be
tried to spread the culture of tribalism and also psychologically, create
common values, beliefs and desires in people, which causes voluntary
behaviors such as positive word-of-mouth advertising of the brand,
confronting and opposing competing brands, talking on behalf of the
brand and introducing the brand. When the brand fulfills people's
needs and guarantees the future, people get a lot of enthusiasm to
rely on the capabilities of that brand, which creates trust, loyalty,
intimacy and enjoyment of the brand. It can be said that the
emergence of such positive feelings towards the brand in people, it
brings consequences such as interest in the group, common bond,
peaceful coexistence, unification of group members, as well as
common social and communal characteristics that this unity and
cohesion bring. It can increase the power of the group in creating a
positive brand distinction and raising participation in the purchase,
and as a result, it creates a deeper and more meaningful relationship
with the brand.

Keywords: Tribe, Brand Tribes, Brand Tribalism, Support of Domestic
Industry Productions, Interpretive Structural Modeling.
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Investigating the Effect of Celebrity Credibility on the
Consumer-based Brand Equity with the Mediating
Role of Celebrity Congruence

Hossein Rezaei dolatabad*', Arash Naghash’
ABSTRACT

1-INTRPDUCTION

Today, the competition between companies to gain market share
has greatly increased, so every company tries to attract the attention of
consumers to its products. One of the ways to attract the attention of
the consumer is through advertising using famous people in order to
increase awareness about the brand name. In fact, one of the
important strategies to build powerful consumer based-brand equity
(CBBE) for products is to connect them to celebrities. The use of this key
marketing strategy is growing around the world. However, companies
cannot choose celebrity endorsers arbitrarily and based on personal
taste. Companies have to choose a well-known endorser that has
credibility, appeal and fit with the company. However, due to
insufficient monitoring, celebrity endorsers are used for all products,
including domestic and international brands. Therefore, it is requisite to
be surveyed with more details. Accordingly, the present study aimed to
explore the effects of endorser credibility and endorser congruence on
CBBE while considering the mediating role of congruence.
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2-MATERIALS AND METHODS

The statistical population of the study includes the buyers of megamalls
in Tehran. Totally, 186 questionnaires were completed. The data
analysis and structural equation modeling (SEM) approach in SmartPLS
software was used to test the research hypotheses. Regarding the
purpose of the study, the current research project was practical and
developmental because it aimed at finding a strategy to increase CBBE.
The study tried to collect information about variables related to the
research structures using the most common data collection tool (i.e.,
guestionnaire) and obtain information about people’s views, beliefs,
and opinions; therefore, it has a survey design. Finally, since the study
sought to investigate the connection between endorser credibility and
endorser congruence in order to improve CBBE, the research method
was correlational.

Endorser credibility Celebrity Congruence
Aftractiveness
Experience and E l/
knowledge Consumer- based brand equity
Trustwortiness

Figure 1. Conceptual Framework

3-RESULTS AND DISCUSSION

The description of the collected data showed that 101 (54%) of the
respondents were men, and only 85 (46%) were women. In terms of
education, 159 people, equivalent to 85.5% of the total population, had
a bachelor’s degree or higher. In terms of income, 34% of respondents
had an income of more than 50 million Iranian Rials. The output of the
research model is also shown in Figure 2.
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The most essential criterion for measuring the relationship between
structures in the model is the t-value. If the t-value exceeds 1.96, we
might construe the correctness of the relationship between the
structures and thus confirm the research hypotheses at a 95%
assurance level. According to the information in Table 4, all significant
numbers are greater than 1.96, so the relationships are confirmed.

Table 1. Investigation of the Main Hypotheses of the Research

] Path T Test | Research
I REEBETED A IEsEs coefficient | result | hypotheses
_ Endorser_ credibility has a positive and 0/60 14/14 Confirmed
important impact on endorser congruence
Endorser credibility has a positive and .
important impact on CBBE. 0/92 4195 Confirmed
Endor_ser congruence has a positive and 0/58 11/44 Confirmed
important impact on CBBE.




Journal of Brand Management, Vol 10, Issue 3, Autumn /2023 ||| 282

4-CONCLUSION

The main objective of this study was to investigate the
relationship between endorser credibility and CBBE with the
mediating role of endorser congruence. The results of the
hypothesis tests showed that celebrity endorser’'s credibility had
a significant positive effect on endorser congruence and CBBE. In
addition, endorser congruence had a positive impact on CBBE.

Marketing managers can use the findings of this analysis
effectively. Based on the results of the present study, the ratings
of the sub-factors of credibility are attractiveness, experience
and knowledge, and finally the reliability of famous people,
which, with some tolerance, their influence coefficients are in a
range very close to each other. Unfortunately, based on the
authors' field studies, celebrity endorsers have focused only on
the attractiveness of a celebrity, and we generally see people in
advertisements who are only superficially attractive without
being trusted by people or they may not have professional
knowledge and experience about the product being advertised.
So, it is recommended for all industry players to consider these
three factors that have close influence coefficients and consider
them together to determine the credibility of a famous person.
A reputable endorser must be seen as trustworthy by the public
based on appearance, experience and reliability.

In addition, since the credibility of the verifier has a direct
effect on the fit of the verifier, it can be said that for a verifier,
credibility can create fit. They should not be considered as two
separate variables, and fit as a mediating variable can also
increase the effect of validity. Therefore, if the celebrity
endorser is selected based on credibility alone and without
consideration of fit, it may not be of any consequence to
marketers and managers.

Keywords: Celebrity Credibility, Celebrity Convergence, Consumer
Based-Brand Equity CBBE
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In The Name Of God



