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1. Mann—-Whitney U Test



I | oaiiscd pan 58, 2 i 51 58 ol 55

SR9—alog 9ol 4 A Jguo

o ologe .
, z oSS (o o
S )|.>L~u [Caat]

)t‘-é) 9Ny EP

ofe¥ -Y/AYA YNY fPAQ

g9 yitio (gl el Jlame (g - Hlegy il el A Jga o
3,0 3929 Lol g 9,065yl Aiyy S Brae L3, o (g lolize

S Az g Cxy O

T Lol souiadly calié 390 5 00 48,5 ouysb 4805 0 4 510

ESgetm BOiS B ye a5 STl a8 S 8 L il 4293090
mob Sl Wl o 00525 9,05 (T (o jdd § 9985 03l (s
N 5 A g e (ite Slsliat adllas o5l L an LS 5 ol )b
slaran Gibon Jdodsan o0 aS iz o ail e Sl asllas
S 3 i BB g 055 e gl s ke e st
5 e Shalus g Sch a5 090 e pload AiS w alg oo o
sl aS oo Laga s ool @3 pile |, BES 15 5 39d 00 i 5 548
JrSodz 0 alg e ipan co i ite Sl wlalcsl b
old) S99 eSS Ly SV gamme 4l oS 8 Jloiol gl o

Al duke AL e
s (o dmy iy a8 Gl g ealde (o) remd G950
4Bl g oo W | A5 Ay a8 (i3 g Colal sl el




T e ) 5l 029 033 i e sl | 1P

ool 3 YL gl 5 ki | ool oyl Sy oo 8,5 o
ol 0 g den Sl s a s S8 5 (olie (g5t el (S LSS
i 4 o s 5 G sl el s s Jlye
o psle azpliz 5 nled (sl () slaaly 50y 5l a5 000
o azlge ol glaaaly Ly oy 3l e L Lacs i Lo oM oolas
Lol il 1L adlis o oulio 5 (remo (RiSTy S ey wily

WS (6 iy glogl (0L Sy | Wl oo
Simen Ly el +AY8 s e Uy i g sloasily ol
Ol g o B S Byan j0 0y 5l ai sloul el < /DA LSS
ol g0 podlce oo cdillas (Vo VR) oy o8 gloa 3l L ol
L oo 5l a5 oois LSS adlie (raag Olyiedn ot ilal g 6l
= OB S B (e 0 0 3l e sloul el < /A0F LU e
O s (V¥ e) g )Y 5 Sl slmasdl Ly gl aonsss (0l 0g 0
L colel as e o] Sl imgi 5| ol glaail, ool (7+19)
Sl 4 o 0 3l A 0 (655595 (S BS,E +AOA ey
58 48l il ey B 3 3 el 03l ] o s ot
3 Sy oo gz B 0l Jpmazme (a8l 0 Slos g Jy—azo 359 5
Cwd ol i o il o 1B L el g oa S Byas By
o Ay Cl 00 S B0 125 (K9-8 g ()lyme I oMbl i ils
Sz pamaziie 38l algi e Ll 5 9,050l lacS b g Lot
ol bl a9 a4 (e b asS plagaul ik (o) 2
Soailg e —izren A S oLl |y Wg b o i g Cilal
Lo o oMbl an ] (i cg Sledlbl aid ) sy slapiww
4SO e Ol e S 0 AT B e (Sl A
Lasl (BoiS S ae asip | a5 o |y (J—al s Jslye 5l Splas



WD | (usiscd pan 58y 2 i 51 58 ol 55

S5t 5o 4y g anles LET ) a bl g ncyglel Lulol 1 g a8
Ao ligpae L oy oy oo iSO yan gloai_ulys Loyl pae sy
Ol A5 55y 5 gkt Jyamo cinss LB anl e iy age
L Lo 51 5 09 i o 0l Loyl ol Jgammo 05 | o locinss
ooy ul?)l_»é‘l_’w)j_ay‘l_’u_m‘ 6)1..\_?M.Sl_:uu)l5 (2259 ogad
B35 By

S5 A aes e ol Laas)8 9] =l ¢ cogre Jow ;500 oo jo
San 5 Lty o5 ¥+ V) g 5 Sl oo glmazély Ly sl as
A Jas oub ooy aST plaoacgdan g 0 S Cy poe plas |y Slea s
Sloas CaS 39 9 DY gmazme )yl (6l caS L lahad g g 1o
WS 6 pS ol Wip s 5 g2 5l
5jjl_f‘(\’~\‘\)d)_>u..3‘(\’~\”)u|)l_ia.aaj;u)5§‘(\"\")
oLgilly (YY) le_imj)_;i:b‘(\"\/\) S-S5 (Y- \A) \Ql)l_i,.m
9 693gh; YA (lasled 5 545 (239 O TAY) (s mj9golao g glnis
sog—of ColSl 0l callas S sl gt 0 (VWWAA) (5,55 500

1. Gargetal.



VP g 8lads (o 0399 iy o pote aclibiad [ IV

o=l ol aslos aoy gl e ol K0 leeds /FAY s oo b
0,8 sag—os ol 00l callas (Y1) oy 2id gloasdl Ly a e
ol sloaglolw ( 9o slayloslw oile (g pin Lbbre
Sr—bs azg b lacS 5 )l pas aas o ), 8 Cblbe |y suiS 8 pas
g bl Ba S8 me L au sl a il Ba S, ne b lalaly, o
SBaaS 8 as wleol slals Ol s Lo il ails ad iy ¢ 668
=959 5l L5 oo La )l e jeboa ) Lot ol g oS S o)
A0S 5SSl syl dal) o el e Ll qu
ol )l =S ) ISt a Sl 5l 8 s ojla ] oS e
5 szl ) ale aslyy o ) oS gl oS i an b
Sl gz ol LacS 1 8 05 h Jpazme Sl (6l (shte Gl
Gy g 0SSy adsl ul.:ls_wé_'lm)_m byl & ad ey
bl mbwaow

o=l oo g gl e aely ;00 IFYY e o o U ailigx B eludl
Sl L oS B, ae a S Slasill ol ciillas (V1Y) o) LSkt 5 ,5a
Sygmodn |y 0s 3 Coilae L oS Geii |y Ba S8 ae wib bes b
Ny 3l L) ol 590 wils Wi dy S it

e o L i S (gg2pliil s p 5l a5 adln e )l
o9,Y 9 Sl Bios gl by o a s ol Sl o ¢ /TP



WY | oasiscd pn 518, 2 i 51 58 ol 55

Cadgo 0 b de oy > Oy datal, waSa S ol Lol
5 Ol el fo—tie (SlAcg0mme (6,0 gS pizmen AW fL B a5
4\_:l.>9>‘al_0.u‘ Slalo_dl uJ)_:‘SAQ-LQJ 6‘)_’ Sl u)A_Q )‘ OOLM‘;H

S olad Culsll woly s (gly wilgs o o S L
4 (05 dedmo gl e anie o an ol Wyl a8 aaly o B

nled I Wy (03] 5 ool (500 Vb Sy 9 N O
o s o L el a S el ] Sl iegio 5l ol slaail
RT3 SV WIONIN NGV [N e SUPIE PY JPSE W ERLTY
ol oy ColSd Wy i s 0 3 i (6 NS S
B ey 2090 S Ay (53] dwdo gz Jlo atie B0 ol
od—o i a S ol ol /MY —ogas ColS b gyl el
el VOV 0y a0 dedo gl Jloanip B vy ol gusy
4_;1[)'.@d)da@&wﬁuﬂjl)_izd)lﬁﬁﬂ:@f@fomoc)m45
3= ) ol slaaly plaw dn Comd s a0 dedeo (gl s



VP s 8 lads o0 0399 iy i pte aolibiad [ IPA

S gom STyl oy CylS s ol (g3, i STy
Cl Ko Sy Syt 3 Al Sl 0y s cod odwlie iy
S9 5 65 el Ll b vg g cde an w585 092 L 0ailS 8 e
DBl 0y e a8 eolal bl S Ly g Slin slagn ol
(og—os Sl Ay el oaaliis (o (5,18, sla ST
S el S 0t o sl Al 8 a8l g g pl ]
el i3y Lol ci iy 4l 0y Sy 5 it o] B0 55, ame
a8 (Rl JEaiS B0 (s 50 peliinns (992 el (cagee ColSS
el sla i) 5 (sogas CalSl (g7 5eS led 5 095 e 00
L elainl = Si 3 slasslis cle g Enl (S 4 0 s s
ezl g (Sam Ll a5 g Gie aSil 4 asg L adl wils> ple
Cotl g i o o 00| Lo jimgin j0 aileal 4l g aSl
S5 13 ey p0y90 N 5l 45 ]y Kb

B sy poid bl el 4B Sl 8 Az gis e el iy 5 a5
OS5y dmy Giogiy il 500 Meiiig 3 3929 ()] o0 1S
Sl a1, 0 3] it ol 8l 0ol e aTieSe 1S 1 a5 Cand cl 3]
I8 e aild ol jo s sy e g aS s X il
5 4bgzrpldill p fonsly S0 0y e S oLl ol ol S
Ol oaimd (L s peline i g i pliit] S (—ogas ol
Syl il et ebe g Sl (S (L)1) (i 45 S
s Eangs LT 45 0iS yy algi o 5T (sl gy 95 ol
(593 (sible i) o 3l a5 L dsmsliio ) (Gapnd (ible fnl) wip
b 38 o b it pogad Sl 5 i ks



W] asiscd pan 58, 2 i 51 58 ol 55

lilss 50 )y (VYA 3 (59 Golo sl c g0l
b gloixl gladiln; o (B SB,as gla)ls; oS, o D
olBzils oy moliis IS Aol ol oa i ST ol cils g i s |
)
oSzl oy )| ol I8 Ayl oy 5l i glaasly ¢ Jslse Jdow
PN
&_JYO;!A (\\”\\“) WJ A\ 0 6@‘ \"6 i‘ 9 )L)

A S
DA O ol

ity S8 Ay Sy Slm e Bl 3, S0g, s (—itiee (5 Ll
i by DS dsdo oyl 05 SMart-PLS

505 ey O YAA) o (sl i e 05 (539

Sollus g olaidl iy o o el DY eod

Adams, J. S. & Freedman, S. (1976). Equity theory revisited:
Comments and annotated bibliography. Advances in
Experimental Social Psychology, 9, 43-90.

Alvarez, C. and  Fournier, S. (2016), “Consumers’
relationships  with  brands”,  Current  Opinion in
Psychology, Vol. 10, pp. 129-135.

Batra, R. Ahuvia, A. & Bagozzi, R.P. (2012). Brand Love.
Journal of Marketing,76,1_16.

Bechwati, N. N. & Morrin, M. (2003). Outraged consumers:
gettingeven at the expense of getting a good deal.
Journal of Consumer Psychology, 13, 440-453.



T e ) 5l 029 039 i o e sk | IF-

Beck, A. T. (1999). Prisoners of hate: The cognitive basis of
anger, hostility, and violence. HarperCollins Publishers.

Buttle, F. Burton, J. 2002. Does service failure influence
customer loyalty? Journal of Consumer Behaviour 1 (3),
217-227.

Curina, |. Francioni, B. Hegner, S. M. & Cioppi, M. (2020).
Brand hate and non-repurchase intention: A service
context perspective in a cross-channel setting. Journal of
Retailing and Consumer Services, 54, 102031.

Dodson, J. Tybout, A. & Sternthal, B. (1978). Impact of deals
and deal retraction on brand switching. Journal of
Marketing Research, 72—-81.

Fetscherin, M. (2019). The five types of brand hate: How
they affect consumer behavior. Journal of Business
Research, 101, 116-127.

Fournier, S. & Alvarez, C. (2013). Relating badly to brands.
Journal of Consumer Psychology,23 (2),253—-264.

Fox, G. L. (2008). Getting good complaining without bad
complaining. Journal of Consumer Satisfaction,
Dissatisfaction and Complaining Behavior, 21, 23—40.

Funches, V. Markley, M. & Davis, L. (2009). Reprisal,
retribution and requital: Investigating customer
retaliation. Journal of Business Research, 62(2),231-238.

Grégoire, Y. & Fisher, R. (2006). The effects of relationship
quality on customer retaliation. Marketing Letters, 17,
31-46.

Gregoire, Y. & Fisher, R. J. (2008). Customer betrayal and
retaliation: When vyour best customers become your
worst enemies.

Grégoire, Y. Ghadami, F. Laporte, S. Sénécal, S. & Larocque,
D. (2018). How can firms stop customer revenge? The
effects of direct and indirect revenge on post-complaint
responses. Journal of the Academy of Marketing
Science, 46 (6),1052-1071.

Grégoire, Y. Laufer, D. & Tripp, T. (2010). A comprehensive
model of customer direct and indirect revenge:



VPV | oaiiscd pan 58, 2 i 51 58 ol 55

Understanding the effects of perceived greed and
customer power. Journal of the Academy of Marketing
Science, 38(6),738—758.

Harris, L. C. & Reynolds, K. L. (2003). The consequences of
dysfunctional customer behavior. Journal of service
research, 6(2), 144-161.

Hegner, S. M. Fetscherin, M. & Van Delzen, M. (2017).
Determinants and outcomes of brand hate. Journal of
Product & Brand Management.

Huefner, J. & Hunt, H. K. (2000). Consumer retaliation as a
response to dissatisfaction. Journal of Consumer
Satisfaction Dissatisfaction and Complaining
Behavior,13,61-79.

Jin, W. Xiang, Y. & Lei, M. (2017). The deeper the love, the
deeper the hate. Frontiers in Psychology, 8, 1940.

Kahr, A. Nyffenegger, B. Krohmer, H. & Hoyer, W. D. (2016).
When consumers harmyour brand — The phenomenon
of consumer brand sabotage. Journal of
Marketing,80(3), 1-66.

Khan, M. A. & Lee, M. S. (2014). Prepurchase determinants
of brand avoidance: The moderating role of country-of-
origin familiarity. Journal of Global Marketing,27(5),329-
343.

Komarova, L. Y. Haws, K. L. & Bearden, W. 0. (2018).
Businesses beware: Consumer immoral retaliation in
response to perceived moral violations by companies.
Journal of Service Research,21(2), 184-200.

Leyens, J.P. Paladino, P. M. Rodriguez-Torres, R. Vaes, J.
Demoulin, S. Rodriguez-Perez, A. & Gant, R. (2000). The
emotional side of prejudice: The attribution of
secondary emotions to ingroups and outgroups.
Personality and Social Psychology Review, 4, 186—197.

Léopez-Lépez, I. Ruiz-de-Maya, S. & Warlop, L. (2014). When
sharing consumption emotions with strangers ismore
satisfying than sharing them with friends. Journal of
Service Research,17(4), 475-488.



T e ) 5l 29 39 i o e scids | 1FP

McColl-Kennedy, J. R. Patterson, P. G. Smith, A. K. & Brady,
M. K.(2009). Customer rage episodes: Emotions,
expressions and behaviors. Journal of Retailing,85(2),
222-237.

Mohsenin, S. & Sfidani, M. (2014). Structural equations
based on partial least squares using smart-PLS software,
Mehraban Publishers. (In Persian).

Myers, D. G (1990) Social psychology.

Nguyen, D. T. & McColl-Kennedy, J. R. (2003). Diffusing
customer anger in service recovery:A  conceptual
framework. Australasian Marketing Journal
(AMJ), 11(2),46_55.

Osuna Ramirez, S. A. Veloutsou, C. & Morgan-Thomas, A.
(2019). | hate what you love: brand polarization and
negativity towards brands as an opportunity for brand
management. Journal of Product & Brand Management.

Palmer, A. Beggs, R. Keown-McMullan, C. 2000. Equity and
repurchase intention following service failure. J. Serv.
Mark. 14 (6), 513 -528.

Park, C. W. Eisingerich, A. B. & Park, J. W. (2013).
Attachment—aversion (AA) model of customer—brand
relationships. Journal of consumer psychology,23(2),229-
248.

Pinto, O. & Branddo, A. (2020). Antecedents and
consequences of brand hate: empirical evidence from
the telecommunication industry. European Journal of
Management and Business Economics.

Roseman, . (1984), “Cognitive determinants of emotion: a
structural theory”, Review of Personality and Social
Psychology, Vol. 5, pp. 11-36.

Rozin, P. Lowery, L. Imada, S. & Haidt, J. (1999). The CAD
triad hypothesis: A mapping between three moral
emotions (contempt, anger, disgust) and three moral
codes (community, autonomy, divinity). Journal of
Personality and Social Psychology,76, 574-586.



VA | aiiscd pan 58, 2 i 51 58 ol 55

Sadegh Vaziri, F. & Zaravandi, H. (2019). Investigating the
effect of brand moral violations on the feeling of hatred
and betrayal of Iranian consumers and the resulting
behaviors on social media. Kharazmi  University. (In
Persian).

Shoja, A. & Sadegh Vaziri, F. (2018). Brand Hate: Analysis of
determinants and outcomes of brand hate. Kharazmi
University. (In Persian).

Simphiwe, s, Anne, M. Triloy, R. & Elsamari, B. (2012).
Customer relationship satisfaction and revenge
behaviors: Examining the effects of power. African
Journal of Business Management, 6(39), 10445-10457.

Singh, J. (1988). Consumer complaint intentions and
behavior: definitional and taxonomical issues. Journal of
Marketing, 52,93-107.

Smith, A. K. & Bolton, R. N. (1998). An experimental
investigation of customer reactions to service failure and
recovery encounters: paradox or peril? Journal of service
research, 1(1), 65-81.

Sternberg, R. J. (1998). Love is a story. New York: Oxford
University Press.

Sternberg, R. J. (2003). A duplex theory of hate:
Development and application to terrorism, massacres,
and genocide. Review of general
psychology,7(3),299_328.

Stuckless, N. & Goranson, R. (1992). The vengeance scale:
Development of a measure of attitudes toward
revenge. Journal of social behavior and personality, 7(1),
25.

Thomson, M. Maclnnis, D. J. & Park, C. W. (2005). The ties
that bind: Measuring the strength of consumers’
emotional attachments to brands.Journal of consumer
psychology, 15(1), 77 -91.

Vazirigohar, Hr. & fahamian, M. (2019). Investigating the
effect of symbolic incongruity, negative past experience
and ideological incompatibility on brand avoidance,



T e )5l 1009 033 i e sl | VFF

negative word of mouth and brand retaliation. Third
international conference on modern developments in
management, Economics and Accounting. (In Persian).

Veloutsou, C. & Guzman, F. (2017). The evolution of brand
management thinking over the last 25 years as recorded
in the Journal of Product and Brand
Management. Journal of Product & Brand Management.

Ward, J. C. & Ostrom, A. L. (2006). Complaining to the
masses: the role of protest framing in customer-created
complaint web sites. Journal of Consumer Research, 33,
220-230.

Xavier, P. & Ypsilanti, D. (2008). Switching costs and
consumer behaviour: implications for
telecommunications regulation. info.

Zarantonello, L. Romani, S. Grappi, S. & Bagozzi, R. P. (2016).
Brand hate. Journal of Product & Brand Management.

Zhang, C. & Laroche, M. (2020). Brand hate: a
multidimensional construct. Journal of Product & Brand
Management.

Zourrig, H. Chebat, J. C. & Toffoli, R. (2009). Consumer
revenge behavior: a cross-cultural perspective. Journal
of Business Research, 62(10), 995-1001

Zuk, C. V. & Zuk, G. H. (1989). The conflict cycle in the case
of an adolescent in  crisis. Contemporary  family
therapy, 11(4), 259-266.



4
o\
J’.g_a

.»)Jw)n.\.odwu.«os
VEVA/ ) sl s g V ojlod (o 0,0
VESY/YY 55y b VEY o

http://bmr.alzahra.ac.ir :cole w4 VE VY
VY o

W 4 Sloiel 9 (S s (oW ) 4 28 Cuie” W1 BB ol
(U@ yad OO oy Tl s :anllnod y90)

T alo T ga), )

o

S5 ez SgLdd g (5 pinie T50 0l 00 i i SbLS ] d i CdS
09 5 095 pio dip o vlate) j0 5 0dn0, S ol oL, Cio copo 005
5 Cto 1 el LT 5 Sl sl byl s 45y i oyl
loslil 5 a2 1 Gl it dm i Cils dblyS (0 39S e GBI o
ol U 08,0 (g iiico olaie) cdi Sb i S o,y d iz clous g L YIS
ol S o Glicabl g Ciol olws] i Sl e dp 4 0l aie] g ou s
blsy) sz ciS i L iad olS) ioriw o .csl dalys il
Aoy 2 LU 5 g0 8 iy in Sds ol a4 olaiel 5 (5 i
ooli ] sl ;S iiagsy doli i, j/ools 6,900, 5 cgm a5 Cwl Kion
Ol A= OIS oLy STl cand Gl piio Jold g ylof daals ] 00,5
s 4o (Eolal o oS ised g, 5 015 JiapS pel] &5 i
loools Jdxigd s jzi Cgo ol ou i ol d g Glaicd s o ai FAF
Ll o ooliw/SmMart PLS ¢ b5l &Yoleo )58, jlod s, 9/, 5
oLy s i (ol s e S 0l L s ol sy ol
oLy o iy o olaicl g a4 slaie] po syt Aol ol dpnd CodsS o 03
a5 Ao 45 ] ol odino i Laa il .ol ol 5 Cuto 5l 103
o Sl s 3581 i Ly ol 5 oLy loa 5l a0l 4 b yiine
gise GUL 0 eupliss e ol cmpo olaze

;‘é_J).?D‘j_JL))/[J ‘L;j‘—‘“"’ ‘ﬁ_éL.g)/d_i)Ju u_..a..f“-s_,..o.) aLe) ‘_;Mdu’)’j
iy s oloze/

10.22051/BMR.2023.42185.2405 : Jloous awlils )
deb).” olKasls ;LgéLa_'Iél 9 L§Cl.o...‘>| |°5L° saSiisls Co pde cj)f )Lg.)tl..ul Jjﬁ..wc 03 9 Y

olnl ol
ozl cgolaidl 5 claiz! pgle 0uSiils wy e 09,5 « S5 5L Co o (655 (gemiils Y

Al s sl



T e )5l 029 03 i e ks | 15

doddio —)
S SERIN PNV P-4 - JRLAE Y-S g | G FUNE - TRY-JL S W Wge )
slod e el wiws g bléy b pie 6,8 b lacs b
Lsl) oo 50 00,5 o )b yicine By b 5l oSl jrals g oS %
Sloaz g OYgase LaVIS 3l s alosls g posd a o
el ylo sl (gl (golaidl sl in e, lgz 4 jiod o a8
LSCL“"}‘ 9 (e—~> ‘L;)l_‘;_é) ‘u’_é.loLc “5._‘>L._..q (_guc_ml.: 89y —
S Jlso ay ;5 a0 la S gcns Cul 35 ke (6 i
Slea s g LaYIS sl jo Jloo au b e g Lra 050 ualS 5 09w
Aol o 093 Blaalay o lgs o b i v g LacS 5
CiS Syl ay cl o3¥ Lol o (V)4 (LS 5 5o, ule)
alwy adS a , 51 0 d g8 (6 e 4 > G g Slos s
S S ailod Wy o 1oy 1) (6 imtin dyod A4S lesle b (6 e
s ol o] SO gl (6 s Slon s CdlS g Ay SO
] 55 e Sl ool (g e Ly Ol 4 S

Ot DMolad 51,55 550 (S pgal (6 e 428 ColS a5 Jl> o
(Y18 Ly sS) WS o 35 505 olejls 4o

1. Mainardes
2. Gupta



Ll m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

5 e 5l el QLA Susy sl ol 3l sl ol )l el any (23 oL,
A aS Col ol same Ll 00 S B as old, 0l s b aie
S 53,0 YU an i SO Slea s L g Jgmarme Byan l lacis
S 3 o8 (IS jebany 90l 5l aaS (e SoS (6t (S0
S a Lo an 093 (Fusy Job o ol 8 5 ool G e alins
Ol 4S5 )l0 0529 (ol sl (el 5 5 bas aiias ol (504
Dyl yae Jobo 5 Sl Ltalidl Ay jomie (03 0l8) apo e
5 S5 yiy) S oo e |y elotzl Lol (iad els) T o 938l
e ol ailys o «d,ae L alul, jo o3 oL, (Y- VA LS
=y S g o st Vs A B, ae 4y Jled 5 Sl
B aiilyoey0 ol 84S Gl (m el oY 4 L i
Tl (VoYY Y 5 ol ) 8) 0gi e sty golamil ui, el
DS e dp g 3ol 8, Ly aal) 5 (VY1) oL Sea g
eSSl sl Jeily g o plogll Sl aS 0 slagaag
o= bl leoe aen (Jlo (L lo ) b it (519508
500 sl a8 S8 Loyl ay lgime 48 ls b oS i ], LS
Lo g aiil ardls Cwgs |y 65z 4z 0l BasS S mae wiln |,
5 St plgdl Lapl iy 0y olield) Lol o 4y a2y
ols aialss L plall o gt o S (5,509 Alae (sla
S g8y o) L LacSl 035yl 48 Slane 5 oSy (A 1 550)
OLhlESan g )0 a Sl LS ol gl dioe o jo ouls,) Las
b s =3l sladbo o asils ol man e ;o0 5 ol e
sl8y Hlid S S 0 aae 6ld) 059 Lo LaSl Slex

1. Petrescu and Kara
2. Farias and Leite
3. Chang



T e )5l 029 013 i e ks | 1FA

ool 4 Wledwy Az sl Ay 0g 5 imgi Al (o wiiledss S
L ol lSan 5 ool ¥+ ¥ 1 LSan 5 55 )0) cal 08,50
L Lasein YoV Jlw o sS e sl plosl SOL o a8 —aagh
‘)LAO)_A)j)(;u\_’))j_&é\ju_uJ‘ OMW\Q—A_g;U‘)JU
Lol ciods 092 slpdn i Cdgn s 4 joxe (S ded JJo &
Ao g Lol Seb ol ods o) Lol s ol o
ol e Ul s aslsl 055 b s 4 a5 Sl Sleas
S yiien amyms s SOb o aS Jele aiS o leie T (6,lasSL
Ao poxie Ao o ol Solgd Ho 4S Cl STL A slazel ‘o)\o),,.'}i_?
AYYY (o lSan 5 sode) 000 5 aales i 5,loldg g cols,
Lﬁéou)ﬁGHMFUﬁLMbN‘U‘)MSH
Sois hemal 8 a1 S S ol aS oSl oMb ales
S 9 o dihae aladi SO A g 00,5 el ) lone SO asilei s
5o catae a s ol cdS les o (VYT (] )LSan g gun) 35 oS
4o oleiel (g ,Faan S9-S5 limu 0 05 gan cl slaiel LaSTiL
Iy oot Lt 00 0,Lil 1 a5 Lo tagi 10 a5 a3g8 yles SSL
55_§.....n50 | ).)g_n Lg)"—"‘"‘" L_s_._ao olJ) él_‘>u‘ )és“\_’l“”gf" l_a.:|
= =23 ols, ).ul_) Ola—ie G 095 gl 0 ‘(Y~YY)\5_3.3)5
a5 (V99) Jlo cipul g o a4 o)Ll o 00 S B ae L3,
‘) C;)"_""‘A w‘bf)_)‘f&é °lJ)f°-"°"—‘“"°)""i—’gf"5<5uQ*"m3)" Lol

1. Dominko and Verbic



A m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

Sy )8 )0 gt B Gl a5 Sl Daeaily popie S
aS ol sl oVl L alwlislaable Ly awslae jo alyy,
Sl Gl ojlo 85> ol iogin 10 4 (gpled Laliws SawolisS
Sr—in a2 0 Ly po Jsle S aS (ed ol (il wSp j0 48
Jlss an ol agiy cnlpl ol on b a 8,5 ) A o ol
G L (b ol s (s yiien (bl o8 St U5 o)

Al oo W sleel  (ilo

S Sl Y

(5 e (G| @425 CapdS -

A gy 45 wlesuy dzl ol d 053 Legi 50 (LS 5 55
Sl a8 LUl g Joe S8 el (i (225 L5k
ol L T el e ,ils oy s slatel 00,5 oy (1249)
Ol a8 el ganlp (o ol il S (e plyie oS0s ks
Sl Pl a2 Sl L oS e aslitte ) 0l it Lo gl
9 93) —liio Lo oS 3u | oS (bl S 25 sl
L b S e ol (L Sen 5 (VYY) Sen
Sele b ol o i slasls aS so2 g (>l Lae Sl
Oliimie sl ol g am 28 Gl Comnlos g codlie 3k
4y S L 4 aS e ol 8 eSS ae ol ) Gl

18 gy o)l g ol Slaas (29, 5 (o i Lo
W an olaiel g g ol Lo b iie g auS o ,Llasl
\ T ¥ .. .

1. Customer Experience Quality
2. Xu et al
3. Chen et al



T g ) 5l 1029 039 iy e ol | 10

.o)bﬂ.";i_? S p—iin ooy ;o d S pas ol oiel gy 5,14 S
25 S G pan e 2lal 0550 Glemieds Lol a5 ay,25 cuisS
Sslite 4o 5 SLST,ol ailen ol 8 45 wSiies (Y2 1)) | o) Lsan
Ol = 093 d o S o ) Ol (6,5 0 0,50 o glad
S yo glad g e |y (6 e 4ot ChS fpimen LT oS
ST N T g15) 00,8 Gy e (6 e Ay (5 Ly a5 o0
5 DYgame 2ol Jold Lesdas (6 tn dpod CleS 3503 (29w
e 0SS JeSo 5 3B sl oLl el a Sl ! Slea s
i . e . .

9 951 5l JB an LSten 5 9 ;5095 - 555 (egs natl o
a0 ablea die lgtca ]y a o e aS 065 o (V290)
B oo, Ay y o g 09— o Slod S da gl alide gloda o

N . A e .e & . B

‘) Lg).._m.n 4o oo .(Y’Y’ ‘o‘)l_io.bﬁ 5_1)...’055—).:35@..43.))05_“‘5&
adgl obal 5l o plojlw SO L (5 5o OMoles adS ggame
go,> Liad S leilw s/ Jamame 8L 5 lojlw L (g iine
Sl Bdse 2 S Ay ol (VN eSdl) el

1. Asbar et al

2. Lemke Clark and Wilson
3. Gao

4. Otto and Ritchie

5. Dominguez-Quintero

6. Blazquez



ad m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

PRIV YU SRS URIWO LN YR SV RLIR WD Y R P-SORIWO R GO P P S0

Ol o Jolot )b iioe a sl o Bb ce o wad 90 o by i
“-—’)”-’UL’MJ*—“’)"(Y'\?‘\JS—“‘b)‘”?—MJ)—“uL’M
ol aily o8 b SO Sleas g LS 5l eolaiul g 0 )5 5l 9>
e 9 an oleiel o e i i T ad o g sy sleiel
Sl Joles plXn 00iiS B ymae bl g cial ol fiils
5 Jo—ame o, Slae 5l g ie cols, 5l 513 a5 an slazel oy
g 0o (6,055 el b lgicasy g 0090 ] sla S
ol_e)jéSLmejoj_ww;n_:)x..\_ajal_:J_ALx.:)ooA_MSdfa.o
PICERPPUNVC IR g4 SRY I SUIN S SN PRUTL 78 TP
J_f)ock_uyu u_)| M|)_<NL§H‘SCLQ...>‘5W.>‘L;)LS)
25U S e b (s 45 ol S ey S i, i
L ool adols o oo )lid yulod atlali .09 b o (5 i
e a8, S A g oS o S0 4SBT 5,8 a5l IS 8
Al (6 e 4 20 CdlS 1008 e (Y010) () )LSen 9 S j90l
Loadal, oljogs Kind LSSl ogd Copown lacs b lawgs
Sl eS8 i lac B 5 o low —=l)b gl o5l pwl ol 20
3 6 rmie Daedily (g5lolsg baa> g Slows Baa L o)las wyaow

U SV AP . . PPN S S SV JUAET S-SRI TN ¥

1. Deshwal
2. Ha and Perks



T e ) 5l 29 035 i o e sl | 107

QS oo oolaul &8 8 SO ol Coie ol Sl ol 5l Gl
VYY) Ll San 5 g0l sloa =8l (Y1 (] LS g 50, ko)
ploml Sl an (6 )lolg 5 jlanl (S8 S e die y0 45 (dag
CiS b ol o b8, Cote Aol o (g5lelds ams e lis caisle

oyl 53l SOl S ey (s e

"W 4 olazel —Y-¥
B8 oo i ol lacS b an Ba S8 e slaiel g ca bl
S8y amie Caastd 45 Sl C8 0 agel glise 4 Wiy 4 olazel
S0 Ba LS8 s 4 S g ebas s il b sk an |y 0e >
)MQLAA_&‘)MG)S_&AJ)_&H‘&LQUZJJAJM
slszel pgeo ailge 55 51 (Voo 1) oladll g0 o s wVlgolSls i vn
QT)aQwawuﬁqdaégoL@blgﬁLléﬁ‘xﬁ@
GINW) R WP IR WS S5 U JUSV-P I U SLSUIW] Iy B ] F FUON = W -
Ol 0l aad g 0S o Jas 093 sloaodcgan u s ax U Wiy aS
AR o F, 0baiie e ISl S A Slej sy SO 4e5s aS aa
So pikie 0 4 sladel a0 Laes o lis STy aieS>
SO dLSJLA) u_a‘)_’ os)l_c R gr“"l"“}‘ﬁ ‘_r’y.o.c-)_@...c
u_cl.:u_:‘c.\_wl.» M‘é@f&@é?sﬁb@‘sowd)@o
S 55 0 slazel ;S0 s 51V T sl g dw ) 993 e
as olael ccwl oyl wlaal S0 izmen g LS slo ol

1. Brand trust
2. Delgado-Ballester and Munuera-Aleman
3. Arslan and altuna



1or m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

S99 dm Sl sbootel 5 993 o0 s S b (6)l0lg @ oeie Wi
dgens ably 5o il s i)l s a5 5055 e gladole Lalg, o]
sl 0anly iy a8 el adal ) Lade sl jlanly ales leean
L latnl, Laa> g aslol g5l anlyd uload agas 5 5 lolds ol iy
slasel ;550 og—w 5l il oud slonl slazel L a8 cl e 9 (45
Lol ol Lanil 3o sl ol e o ggad ol Gl Sise |y 0
an Jboldy e an aS Col e (She S W 4 slaiel Ladls
3,1y Algl e Ay (6 yimiion dy Slazel jaan LAS oSS Oy
Algl ome 00 S B as wloiel sloul gl 09— (g o8y 4 cqoxe
5 aaxl) oS ol S sl e S Ay Jgmaze 5l a5 1, SLeb|
L gl o (V)0) L Sen 5 sgolam, (Y F o L_Son
Slosomal y (6 yiien 40,25 5 (6 yiien 40,25 Zo e ;5L oy e
(S i 4025 S e ;LS e € 4 oleel Gy bl 5
s a0 ds slazel 5o,k 5l o B Olewe—al (6 e 4y g
= Saglog 5 Calody wlazel as ols (lsd ragisy 5l Jol> mls
oS i o ible ages Lol ool asls guiins 130 6 iioe Jolss
& yomiinn Jalad 1 (6,10l 89 5 duoe a0l 4 Joled daasojl olass

S,las ).\.,L,
(Dlod s> Cd SY lee G oy (Y01) LS 5V)5)_31
S e 5,335 5 (6 e Jolsl (5 e (G B (35— (oo0s
Sl an byt )L 1 Fie Jslge (o) a oDl ST
5 Sy Jala (Ol i i B (Dlod S SleS (i (D
— stz =B g e ).._,l_> 2 PRI S| NP KU TR

1. Ahmad
2. Rahmadewi
3. Abror



T e )5l 029 03 i o e ks | 10F

a>gi Jold ououS boss )...;l_, Gl awl Al (6 b (g >
RUII [P U PSS PIP-N CEWCI =1 N | PR PRS- W S SO
5 45l (e (5 ol By 50 (TSl L lea s cS
S35 (e Jols 5 (g5 B Al S (6 it (G >
S loldg ;o e g (g oline p3U5 (6 e Jales cplonil s ol 035,
G S digad (g, 3l eolawl Lo jregim oyl .cwl al by 60 i
ol 0 sl (x5 s SYslne oo ) oolit ol Ly g a_iodua
1 el L b iin 51,5 VYO mgiey ol o )l dnal>
el 0095 (sl e

425 Sl (loe Ly (lghy po (V1) ol )lSes 5 (6 s L
S ymien a5 CnitS 3 ) 4 b ) B s (5t
Sy 03 S50 CleS 0y Gligebl S Ll a4 sy 05 35
Ob—ie g ol 5Ty 3> 5 Slyide aF aab gea b Sy
A, Gt S A S aes o slid Slallas ol ailazls 6,8
5 39-ioe g S B d yoie Ghyie 4o 3l Gl B 5l s e
b2l e b anlie o 0y (s apslosiel 5 ;2 CdeS 5l L
.».\.QQLSA

475 WS (oo OISR 508 5 B A ol LS 5 el
g dax Las col ol 5l b iie STl p ad¥o wiy casd
@Y LS asp 5 g aS (oo s 1) 0,8 elatzl 095 ol
GS,loldg a s asy an olazel iolial o anb lolw Gas cplply w)ls
50, le (V- TY () LSan 5 laliw) 4l iy e gy |, Ay
an obozel e alal) (o) an (Regh 0 VoV Lo o e

45 By 4zl ol dn g oSl p (6 e A ClS g us

ul_.ﬁ)o.x_’);A_’QW|)_»wﬁl_>6H4_’)>um



160 m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

Jgl a8 I (Y1 ) Sen 5 3o, lule) o)l oSG, as
bl o S a S 0,5 e S AT ol ol legiy
5 Cdo ;i gable a0 le coe 31 as p an slazel 5 (g i

Sl b e 0B, 5 (5 lolixe

T S ol —Y-Y
aS Cowload g 2 o8 5l gouxio ()l 3l sla Lo o
Syl ol ol old) g e iy Las ol Jolis Lyl 51 50
L oS bs aalie conl Llbogs Suss sl po,w bble g o5l
alold 00 iiS uSois 45 0g e ot S 3l colls, wglad
Ll o aislie an S Lacsglad ol .l iolag;,l 1o 8 S )s
3 bl 0,10 g o iy yai el 0l ] S AT Ly o, 8
Sl ooy sl oS o o)l ] 095 (Sas; aS (60,8 lawgi a5
5 oLl olom) sl ay —@d old) ; Suo s ad 0 (VY ‘VJ.&;%)
9Pfswwl9))d9;/_w‘d‘)_9‘g;x ;)')06\’ 1)5-
lSan o S m) el a8 8 |5 a dllass g wliid eol>
3 90 ;o ol 3l L S g ol ogou ay bg o 3 old, (Y- VY
A Wlgl e aS el 002l paphe SO ol ol Lo Su;
Al oo (S0l alo aipliig b cablae Ly g (g0l canyligs>

5 Sy 5 sl olanas ol sBls ol pes adlie

1. Mainardes

2. Subjective Well-Being
3. Pethtel

4. Cheng



VY g ) 5 ok o 0398 oty ot aslikd [ 105

oo, b (Lis colls, M s) Sy ol slaojyo cpuiomed
co—tidoleiel Ly (B0 0SB, e 23 old, 05l o Lil (o 9—0U)
2l ol sl e a2 ST o jsl a5 ot b ige ol
a5 4S o3lasl ples an 0,5 1,8 Slejlw ya slacdls i)
L Sfie da i SO 305 08 e (g e (0l s Gl oo i
Slgizme g o aales st (iALu Hlaldy g Qs cel ol g
L;‘)—’ olJ) él_’>u‘ ) JoL..:)‘ 9 6J.A_M d_’y-c 9 L@w‘? u...m."é ‘u‘..\.’>
T 8, Yo g hg 8 Gialidl jo LS gensS cdidge 0l (g e
ols, a S ol cdle (Yo VF (5eSdl) 39— dalss 4ba s 383l

LS csol bag yn 3 (bl ooy slo S 59 4 d o g id
AS 0 S o lgie 053 ipgio el 0 Ll S g lads, a S
Sy 4y S g QLS (s o3, 4 (bbb sla S
ou))_i:é LS’?’“")‘ (Y’YYcL»._m‘)f c‘AJj)) A_S‘fax_i_os‘;.v_ws_ls
36 )l A 930 j50 45 il )2 g (60, po—pho S —ipd
Olnyo L led o 1y (=23 old, cplplay cocul a8 3 )1 3 Laacl,
(O (Jals Jlialgeda) Sos; wls ol SO L g, s
leals; Jlane lysean (IS5 b L (o Canmdg 5,500 5
s ol Sy o3 old) ( IS maw 00,5 hi o S

YV s 5 o lllgl) Conl ol 31 S5 oy )
Slodz CaS e adaly ) g e G gl (VWWAO) LS
il itiana g L a3 old, g ousme v B dad Loals Sy

1. Aboelmaged


http://macan.agency/7-%d8%b9%d8%a7%d9%85%d9%84-%d9%85%d9%88%d8%ab%d8%b1-%d8%af%d8%b1-%d8%b7%d8%b1%d8%a7%d8%ad%db%8c-%d8%aa%d8%ac%d8%b1%d8%a8%d9%87-%da%a9%d8%a7%d8%b1%d8%a8%d8%b1%db%8c/
http://macan.agency/lead-generation-%da%86%db%8c%d8%b3%d8%aa%d8%9f/
http://macan.agency/%d9%88%d9%81%d8%a7%d8%af%d8%a7%d8%b1%db%8c-%d9%85%d8%b4%d8%aa%d8%b1%db%8c/
http://macan.agency/roi-%db%8c%d8%a7-%d9%86%d8%b1%d8%ae-%d8%a8%d8%a7%d8%b2%da%af%d8%b4%d8%aa-%d8%b3%d8%b1%d9%85%d8%a7%db%8c%d9%87-%da%86%db%8c%d8%b3%d8%aa%d8%9f/
http://macan.agency/roi-%db%8c%d8%a7-%d9%86%d8%b1%d8%ae-%d8%a8%d8%a7%d8%b2%da%af%d8%b4%d8%aa-%d8%b3%d8%b1%d9%85%d8%a7%db%8c%d9%87-%da%86%db%8c%d8%b3%d8%aa%d8%9f/
http://macan.agency/roi-%db%8c%d8%a7-%d9%86%d8%b1%d8%ae-%d8%a8%d8%a7%d8%b2%da%af%d8%b4%d8%aa-%d8%b3%d8%b1%d9%85%d8%a7%db%8c%d9%87-%da%86%db%8c%d8%b3%d8%aa%d8%9f/

1ov m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

g iulo, il idiasazg L) odold) gouse > dadlonds
CmteS oy 45 320 o lis aalllas gulss ol plsl o) i olliss
alaly b i olwlid g b b oo, Ly oo S o Slea >
alal) caan Lis pioman A e il ad ol8) g duoe Wy > dad
o&yubwomwywbubwwp‘juwws)low
Goholre alaly b e 3 old, L b i Cogr olwlil g

ol Al 5929
Ay o3 ol g olaieh g e o amgh o (Y0 VF) \@9_;599‘-
0 ld dw o e3lgs 5 (69,3 (e slostiel 0,84 pazie i (o) 2
el A_Qlafb_m).._,bju_....aﬁ.;l_, (Sl cols)) wd oy,
Ll, o olaiel g 920 yidiayazg LhaS ol olid Sldllas gl
o O SsS g el Sl (S plgean bzl ( S
OHlSen 4 Y)'o)L;.;.LA) Bg— oo Pg—ino 03 oL 3, slooa S
a5 gl d ol 8, Sy S a Ay Lo (Y4
g Jomame SO L Loyl Joles Jdo a0 0 5 )15 g o BouS G pas
el (65958 s By as 4 2 oo y0 Slos 5 oo _poa Sl
aS Wloads oy Slea s sla Sy olemedy 2 old) slo S
(oYY LlSan 5 ) aisS o S isuidd d o SO A
(o2 S old) g a o CaS LS5 50 50 LS g Ll
Gt S an Sacbany ol 8l s old ) e eT e o) ,s ol b Ly
G g Sl Jad p e ailys, Joles slad e g lacudled b las o 4

1. Jovanovié
2. Mainardes
3. Abbasi



VY g ) 8 louis o 0395 ki y3 g yyohe dolidad m 1OA

S Jree slaco p L - Loy (03 o)l 4 4y codS
Laol L agalse 1o —asd glaclys 90,8 Sas; s j0 0
VYY) e g Ll el bLs I o

D)l Cate il (S2d 0l (g ymie (bLS ) 4

=23 ol 1) ol el Susysle,d SO able g a5l oL
5 (Sos) jlasls)) aolbis doladlie g0 Jold a5 ol o
oWld)WM@uybwl(wgwﬁb)@bb
=68 9 oy el I S le—ean slozel Slowsl lalg, o
3J (Y \? 3@9.;\9}) D9l o D GmTo L;.;.asb ol_é) IRWELY R
o,Lil slads 3 sl o0l g, lolins g u_....a).,_,l_, =S ol s,
ol 0 00,91 dalol jo mghs sogehe Jde o

bl am o cndS ahal) (hagimy (oo Joe (V) S
Ao o lid ) Wy 4y olesel g 223 0B, L (5 i

e

\ “;J “‘ B /

;- P A My

i s o0 Coadd '| b oliy \
1 | |
\‘\ \ 0 5| ,/l

O3 (Rghee Juo ) S

1. Jovanovié



1o% m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

o3y (wlisb gy -

5 shemogs G295 <0l ddoti 5 00ld (5510, 5 (g0,)LS gy Bue
Js— 8 31 Sl b yiie (509 sgammal a5 ol (S ioloy £
S omeeim 0 el ol QLo assel plyean ;a3 YAY S5 S
5 Ladalituny @jef (s )d (Boloal ;e (=S asised Uy,
e (S 00 (538, 5 15 o LAYl o oledbl (5 5ls,5
azbpndy plaml (Sl g glaslbulis (g, 5l Y an Jlw cat s
Syl delids gy (! jo Sledlbl (g )5la, 5 1l
3o s=lsy Sl 005y &, S (la S miy elide b (T wisle
iy Globl ) b iyl ol a5 L sl dny (olg—zma
sl 25 SOyl o8y ol )l an iy sl 185 g0 (g jyos
sl a8 S yde o ol iils SLeMbl (5,58 Cu pas
o o Sliwl a8 S ol olB_zils Sledbol g,5L8 o pas
Sl o 2Ll Gl 5 28,8 50l e oSl S5 51
Pl am o CndS i anaS o b ad s b o ldy S
Gl g o/ AYY 03 old, o/ AYS oy ay slazel o [AYS (5 2o
el e bl oo ay arg Ly a5 el + 08 IS Ly S
sls Vb

o3y sleasl, ¥
Sl S5z Sl Jlas (s, L g isbe o¥olse 5l Jos
el 00 oolaiwl SMArtPLS 5,5 LG L cosgin Joo o)y
5 O5—Se sloysie sla)l g Lagys s S oslasl Jos o css



T g ) 5l 029 039 iy e sl | 15

o)‘..\_>| uj_.S.c Lng)...x.u: LJ'“_’ B u.’:‘b_@ ‘G)L&Lm ‘_Jn.\_n )Q e

] 0l A.J)f

ojlw 21959 2LL Y Jaua

i rho_A QUL | bty ik
ELse,s oS o o g il
(AVE)
.,\sﬁa.goLo.’:.:l «[ARY ARV ANV 4 < [OAY
‘:‘-‘”5 olé, «[ANY «[AAY «/3VY <[PV 0
FRRES JUNK 1 NENTS -/avY -/ay. - JovY
& oo (L 5

aS asb 58,50 L /0 ool (AVE) s gl sl Guilsly nSilee

O sle e g, Sboled jlacie ool 5l ogn YL 4 axgs b

!
OFSo piio (il lgeS .Y Jguor
0P o il ylge
4 Slaicl 3 ol bl 4525 CudeS
i S Fede
%y 4 Slosel Voo (Y Ja-f
23 old, /AN Voo < IAAY
a2 CodaS HARA < IARY Voo
& oo (LS




7 m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

sbole )b wlakie .V Jgo

ele St N 4
“IPYY Sib L bl o waz 4o S
< IVVY Sy b LIl o 5 Sles o)
VVF cloas ;) \:i
< IYAY Sl b ossjle Jolss ,1
<IAFY S b bl eals, | 2
IPY¥ S L elez! slaail; )b 5l BLs)) | 3
VO b 4y lalég b
YA Sl b bl 53 (o, b i
“IYAQ Sb b oaegls abaly b)) °
NTeR Sl b clis
< IASY SOb 4 slozel e
< IV Sl 4y 3l b
-vaq Sob ) Cagde el bl
SIAYY Jels 5l als, }
VoY Slagss 4 Sk ol | g
“IPYA (6 eta ety 5 Jliind fiee | o3
e Sl g Mie) (6 e 4 (slaan Ll
(gl is>
“IABA Xy
1YY Sk sleas bS5l cals,
-/vay Sb 5l g cuad e 11'?
CIVEA Calo yo Sk Dledbl Sl ) 4 Gl ?19
< IYYY Sl S xS Sloss 3l oolazwl oyl yae .
“IAYF S L akuly o oz ol (e %
/A9 Skl s 0sbl Gl




VY g ) 8 louis o 0395 ki y3 g yyohe dolidad m ) SV

aS aes o sl ) i ol s ol e 4 adl Sl Joe VS

Db /005l xS Wb cwl o 5l S ,e P-values laie

VARO0002

K
VAR00003
w N
varoooas 0672
0.

waronoor o
Fal}
VARODOOS |~ 76
) /0.800
VAR0000S
«/
VAR0010
x
VARO0OTT

VARD0012

VAR00020

A
VARO0021

VAR00024
\\A
VARO0025

s

1
0.863 0.858,
‘/‘/07:1/"‘7‘-‘9 g1 o757 0628 0387
VARO0O13 VAROCO14 VAROOO15 VAROOO16 VAROOD1T VAROO018 VAR00019

G Sl Ju ¥ JS

g | pio ¥ Jgux

4 CodS
S riine bl

4 olossl S old,

& g

&y olezel

N a-¥

u.;.aé 05)

<IVFY

Pl 48 coaS

&

ARA YNNG




VPP [ i olesel g g yidan ol f 05 oS il 2 a3 ol

VARO0D02
K
VARmi N VAR00020
oo I ]
16563 13‘404/ VARCOO21
S e 4{5109/' VAR00022
VAROO006  4—30.084 —] 200 Eﬂs*
e 2416 | VARIOS
18136 " varooo4
VARGODOE - 37 01 4
'S VAR00OZS
VARO000S 750 6474
\/AROOO.I(O
¥
VAROODTT
32903 8882 1152(3/1;;{;'%‘4;0\1255 7.504 20626
VARDOOT2 | | VAROOOT3 | | VAROOOM | | VAROOTS | | VAROOOTG | | VARO0OT7 | | vaRooots || varooot
Lﬂ:)*b.o @'9) ‘S)L.)M Y J&w
Jowo il adls b Jgus
elesl Jow ous 3591 y3 Jow
SRMR 5L <[-YA «[+YA
d_ULS VAN VIAYY
d_G VVa¥ Vva¥
5 & FOYIYVY FOV/¥NY
&l <l gyl - [PYY - [FYY

olgiion 9 (5 5 a2 -F
A2 Sk 3l 50y il Ly b old) homi e ey Saa
Ol gim loadl ool usp an slassl 55 5 (5 i (bS5
A SS9 (S old) o (gt (bl A o cdS ol
le i o s jloline 5 e 53U 0 as slazel 1 6 i




T e ) 5l 029 03 i e sl | 17F

Ol 0l 03 S ol 5 (6t A 2T Sl ey W 4 Slozel
4o a S YN Jlow o LS g 0L ole imgi s a8l L a8l
9 SISy (6 s A2 LS g 0y dy laliel ey adail ) g
PR EJPICR PR S W) PR JOE U UV I Y
L ail o Lslyo o)ls (Ba iSOG s s 10 a5 4 slezel 5

Dy oo a5

5 S—te Sl g (bl a o S ol 458 (o)

Syle odold) 1 s loline

A2 S S 00 oo Gl gl dmd B s 1 5o GRg3 sl aisly

O\ DA NP SN I S I I PONPRCHICORUR | I P U S S I

oolaiwl jo e a2 b i a S Sley aS 0,8 Yol 458yl

Ol g olazel juz oloul ;o g8l il ails o8 Sleas

Olgmedny o3 old, 05l o ST o auligs > olsl coge

Sbaz sllw S Jle o, taie, e o, Slas a6 b ol

ao Slea s asll o Glejlw Brg—is el diw > b i .Cl

139800 gy Lol (5o Wigd oo b e

Ay Comd 09 oo lgaiing oL8 ) STL o o LS ailcws 4y @
Aol alls (g i C80 095 Glens coaS W)

plel 6 S L g Sl Gloas asljl 0l o Sl @
SO ol e 00ls 3y Sloaz al | sl s a Lozl 09l
STl i 99,25 )18 (6,555 9550 (5 ,0Lb s Sl s,
Dy 0018 dguge b 4o (]

Djg—e dn dazr SLbI L colv Gl 5o, 4 098 o0 Slpitey @
55 )3 e (Sids g 4l



\7o m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

sbls)la o oS e a s 3o Sbayda > L ol iy

2yl Wy 4y lazel  (gloline 5 Cude S (g ie
A2 LS A0 oo LS pgd Ad B sy )0 SiRg—y sleaisly
Syl oy a sl o ghlolme g oo SIS (g i Dl

ol ) (6 pten &8 a3l e g ol (ated SLS a2
9 Jlse m anp Sl (dble 5 oz (o (il il
U B a2 Sl ey L iy (bl 5 2l (550
5 OYAA) s Laely oy azdl el o adly ol 5,i8
295 5 (6 e 425 LS oy 45 1] (V410) (g55len,
old g olaiel (mile il an azgi Ly asy an gy o asy
G095 4 B 0l Az g b bl (e ity ol i
Slods 0 3 Sl (@93 an o (b e a5 Glej 9505 Gl (s se
30 0,8 e S8 LT ed jo oYL slazel ol ails old, SSL
109 g0 Slgadon Ll o
L2 00,5 oloel STL colw jo o505 by aS 050 o dlpiin, @
g 4o 5l g L ams e ) LSl cpl Solo olp)l5 40 o8
alo |y 093 glo i p loz Colw yo
LS oo asale SSbana s ool 8log 5 ool iy ©
Sloas plad (O Ly g 03503 9,55 5 LT b pl >l 5 5,009
Sed a5l oyl 4 cewlio
95 23 oL, a5 (V-VT) LS g lasiy, (g 4l v azgs b @
b sl by s (lid ol sla oSy 4o 425
&l 5 S o=l 5 LesTl o5 a5 Laplejle 358 o0 dogs
Sk ol bk e az g e o az plide (03 0L,
S oolarul



YFAY g ) 5 ok o 0398 oty ot aslikd [ 195

5 Cio 1o a sl ipgw a5 ,8 0 Sl A A el L aolgaiy
Syle god ol 1 (s loline
slazel i cplplo o ls 23 old, 1y (o loline g e 156 iy
Ol i 4S5 095 o el g Cnl S5 s liebl pae alS o
a8l oS ol a8l oo S el sl og S s L
Joals, —odold) bl i a iy «olgd g 60,3 s sl oel
ol Sladlas ol ccul aszls,, v 0l g e 5L S
sloezel Sl laslgy jo slaiel (6,900 idiaya g Ly asS ol
03 ol 00 lS (e (25695 5 el 5 S Oy
)Jol_"> uL....o.’a‘ 9 &b‘) u,ul_m.'>| N (5))l_..c A 09 oh Do
OB iS,ae e ;o YU adeld, g bls palTay | =i
139 g0 Slgadon Liwly (pl jo 09 oo
i oyl ol ST 05 4 olaiel (0,91 0929 a4 slo g, 5| @
50 092 Olagas a4 S wolyy oo | 0g5 old, STL S il o
aS el gl ey il aily saol ol s LS
Pl 5 a9 = Dloa3 Bl o 5l ez byt
LngA_:).: ).’Lw 4 ‘) ool.&;l_w‘o)}n u_i_’b S QT RECUEIW. u.ﬁ_aJa.a
B o g 5 LSSl
slaoas Loclgla —iSacd g ol Lall, ool S o
Jos 09> Slagas 4 GlBolo jgbay aas o b pin 4y oS

1. Jovanovi¢



ol m e g7 49 Sloie] g (5 yiiten (GBSl 2,285 CnieS 32 S 0

SSL an slazel slonl )0 b i (05 (695 Sgge aSl &y 4z g5 L
Shalzel ol sl bl jo LaSSb LIS o slarws «oul 35
ol igiy o aiS esliiwl o ulg e celaiz] sla wlu,
Sloiel (iloe i by (223 old) 1 (g te (bl a2 ol
B JRUSNITH - K W] I W W S VIp-J KWL ¥ PGPS S-S W SR
J=los 9550 Glawslio & 50 bl 9 95 (o 2 5 SN0 mbo
P9y 1l 009 (oS gy Sl gt gy 0 =S LS (o
5 95 e Looanay e bl (o) am il 4 azgi b (oS
spbateany col ;i Calpl oo Sod 4 oyl e S0
D9 plowl a5 aslllae (6 )lASOl 055> 10 (g yide a2 gy S o
e ol gty Jae (sl yeite wilgi o (ST slaiRgin o
5SS Ay ool s o8l (S olby e 0 g oa b a b S
s S Laiagiy 53 48 GHlos ) o5, 55t L0 o ey bl
o8, an ol po aS ol (g i aLST 5l oolaul coasaisls o

23,5 4z ol 4wl 5 o aelgs e ad



YY) 5 ok o 0398 by ot aslikd [ 19A

&l Caw 0
oas Iy Slas i e ahaly, ) 5 (VWD) W5 5 LS

e G A 4l L (00 (S j2) (=03 ol8) g dame 3y 5 aab
A (65,58 SSb 169 )90 aalllas) (b i alwlil 5 cols,
(S oS> Jle (h5gel dunnge )l (gl IS sl bl (o5 ,5

ool (0 F e v )ame sy bitte (e poy (mging el K2y
o ol 5l (e Sl iy e ol e S (555
FEV-YTY (YA iy

Abbasi, A. Z.,, Shamim, A. Ting, D. H. Hlavacs, H. & Rehman, U.
(2021). Playful-consumption experiences and subjective well-
being:  Children’s smartphone usage. Entertainment
Computing, 36, 100390.

Aboelmaged, M. Hashem, G. & Mouakket, S. (2021). Predicting
subjective well-being among mHealth users: A readiness—value
model. International Journal of Information Management, 56,
102247.

Abror, A. Patrisia, D. Engriani, Y. Evanita, S. Yasri, Y. & Dastgir, S.
(2019). Service quality, religiosity, customer satisfaction,
customer engagement and Islamic bank’s customer loyalty.
Journal of Islamic Marketing, 11(6), 1691-1705.

ADI, S, IRAWAN, B, SUROSO, I, SUDARYANTO, S.(2022). Loyalty-
based sustainable competitive advantage and intention to
choose back at one bank, General Management, 23(189), 306-
315.

Ahmed, Z. Rizwan, M. Ahmad, M. & Haq, M. (2014). Effect of
brand trust and customer satisfaction on brand loyalty in
Bahawalpur. Journal of Sociological Research, 5(1), 306-326.

ARSLAN, F. M. & ALTUNA, O. K. (2019). The Role of Nostalgia
Proneness in the Effect of Brand Image, Corporate Image,
Brand Trust and Consumer Involvement on Emotional
Attachment: Global Vs. Local Brand. Hacettepe Universitesi
iktisadi ve idari Bilimler Fakiiltesi Dergisi, 37(2), 215-240.


https://scholar.google.com/citations?user=P7YkDTMAAAAJ&hl=en&oi=sra
https://scholar.google.com/citations?user=-sIHsa4AAAAJ&hl=en&oi=sra

1P | i 2 slesel g s yidn oLl 05 oS it a3 ol

Asbar, Y, Biby, S, Razif, R. (2022). The influence of experiential
marketing, experiential value and brand trust on customer
satisfaction telkomsel simpati card in the city of
Lhokseumawe, International Journal of Educational Review,
Law And Social Sciences (IJERLAS) 2 (4), 595—-604.

Bassi, M, Carissoli, C, Beretta, S, Negri, L, Fianco, A, and Delle Fave,
A. (2022). Flow Experience and Emotional Well-Being among
Italian Adolescents during the COVID-19 Pandemic, The
Journal of Psychology, 156(6), 395-413

Blazquez, M. (2014). Fashion shopping in multichannel retail: The
role of technology in enhancing the customer experience.
International Journal of Electronic Commerce, 18(4), 97-116.

Chen, CC, Su, PR, Jiang, JS, Lin, MH. (2022). Research on the impact
of cultural and creative industry experiential
marketing on brand trust and customer loyalty, The
International Journal of Organizational Innovation, 14 (4), 295-
309.

Cheng, B. Peng, Y. Zhou, X. Shaalan, A. Tourky, M. & Dong, Y.
(2022). Negative workplace gossip and targets’ subjective well-
being: a moderated mediation model. The International
Journal of Human Resource Management, 1-25.

Cahang, C.(2020). How Branded Videos Can Inspire Consumers and
Benefit Brands: Implications for Consumers’ Subjective Well-
Being, JOURNAL OF ADVERTISING, 49(5), 613-632.

Delgado-Ballester, E. & Munuera-Aleman, J. L. (2001). Brand trust
in the context of consumer loyalty. European Journal of
marketing.

Deshwal, P. (2016). Customer experience quality and demographic
variables (age, gender, education level, and family income) in
retail stores. International Journal of Retail & Distribution
Management, 44 (9), 940-955.

Dorostkar, E, Yaghoubipoor, A, Montazeri, M. (2021). Identifying
the Mental Pattern of Customers towards the Brand of Iran
Melli Bank, Quarterly Journal of Brand Management, 8(25),
233-272. [In Persian]


https://scholar.google.com/citations?user=GSnusUMAAAAJ&hl=en&oi=sra
https://scholar.google.com/citations?user=8QsRGb4AAAAJ&hl=en&oi=sra
https://scholar.google.com/citations?user=BbPCfE4AAAAJ&hl=en&oi=sra
http://radjapublika.com/index.php/IJERLAS/article/view/351
http://radjapublika.com/index.php/IJERLAS/article/view/351
https://www.ijoi-online.org/attachments/article/377/1232%20Final.pdf
https://www.ijoi-online.org/attachments/article/377/1232%20Final.pdf
https://www.ijoi-online.org/attachments/article/377/1232%20Final.pdf

T g ) 5l 1029 039 iy e ol | 1V

Dominguez-Quintero, A. M. Gonzdlez-Rodriguez, M. R. & Paddison,
B. (2020). The mediating role of experience quality on
authenticity and satisfaction in the context of cultural-heritage
tourism. Current Issues in Tourism, 23(2), 248-260.

Dominko, M, Verbic, M. (2022). The effect of subjective well-being
on consumption behavior, Journal of Consumer Affairs, 56(2),
876-898.

Farias, V, Leite, R.S. (2022). Consumers' Perceptions of the Role of
the Marketing System in Subjective Well-being, Globalization
& Development Reviw,6(4), 1-35.

Gao, L. Melero-Polo, I. & Sese, F. J. (2019). Customer Equity
Drivers, Customer Experience Quality, and Customer
Profitability in Banking Services: The Moderating Role of Social
Influence. Journal of Service Research, 23(2), 1-59.

Gupta, A. (2016). Redefining service quality scale with customer
experience quality scale: a critical review. International Journal
of Services and Operations Management, 25(1), 48-64.

Ha, H. Y. & Perks, H. (2005). Effects of consumer perceptions of
brand experience on the web: Brand familiarity, satisfaction
and brand trust. Journal of Consumer Behaviour: An
International Research Review, 4(6), 438-452.

Homburg, C. Jozic, D. & Kiihnl, C. (2015). A grounded theory of
customer experience management. In AMA Educators'
Proceedings, 25, 198-199.

Kia, Narges (2015). Investigating the relationship between
perceived service quality with repurchase intention and
mental well-being (mental well-being) with regard to the
mediating role of customer satisfaction and identification
(case study: Bank of Agriculture branches in Gorgan). Master's
thesis, Hakim Jurjani Institute of Higher Education. [In Persian]

Jovanovi¢, V. (2016). Trust and subjective well-being: The case of
Serbia. Personality

Lemke, F. Clark, M. & Wilson, H. (2011). Customer experience
quality: an exploration in business and consumer contexts
using repertory grid technique. Journal of the Academy of
Marketing Science, 39(6), 846-869.



IVE | i slesel g s yidn ol 08 oS il 2 a3 ol

Mainardes, E. W. Gomes, V. C. A. Marchiori, D. Correa, L. E. &
Guss, V. (2019). Consequences of customer experience quality
on franchises and non-franchises models. International Journal
of Retail & Distribution Management, 47(3), 311-330.

Mainardes, E. W. Gomes, V. C. A. Marchiori, D. Correa, L. E. &
Guss, V. (2019). Consequences of customer experience quality
on franchises and non-franchises models. International Journal
of Retail & Distribution Management, 47(3), 311-330.

Mosallamy, D.E, Metawie, M. (2022). The Impact of Internet
Banking at Times of Pandemic; Customer Experience,
Satisfaction, Trust, Loyalty, E-service Quality and Bank’s
Financial Performance; An Application on Egyptian Public
Banks, Journal of Business and Management Sciences, 10(2),
70-79.

Pethtel, O. L. (2012). Decision-Making Competence, Life Regrets,
and Subjective Well-Being in Mature Adults (Doctoral
dissertation, Bowling Green State University).

Petrescu, M. & Kara, A. (2018). Consumer Aspirations and
Subjective Well-Being. Journal of International Consumer
Marketing, 30(5), 304-316.

Rahmadewi, T. Farida, N. & Dewi, R. S. (2015). Pengaruh Crm Dan
Customer Experience Terhadap Keputusan Pembeian Ulang
Melalui Brand Trust Pada PT. Nasmoco Pemuda. Jurnal limu
Administrasi Bisnis, 4(3), 243-254.

Ronda, L, Gracia, E. (2022). Does office aesthetics drive job choice?
Boosting employee experience and well-being perception
through workplace design, Employee Relations,44( 5), 1077-
1091

Su, L, Pan, L, Wen, J, Phau. I. (2022). Effects of tourism experiences
on tourists’ subjective well-being through recollection and
storytelling, Journal of Vacation Marketing, 0(0), 1-19.

Suhan, M, Nayak, S, Nayak, R, Spulbar, C. (2022). Exploring the
sustainable effect of mediational role of brand commitment
and brand trust on brand loyalty: an empirical study, Economic
Research, 35(1), 6422-6444.


https://www.emerald.com/insight/publication/issn/0142-5455/vol/44/iss/5
https://www.emerald.com/insight/publication/issn/0142-5455/vol/44/iss/5
https://scholar.google.com/citations?user=hleiJOcAAAAJ&hl=en&oi=sra
https://scholar.google.com/citations?user=q8o9IpUAAAAJ&hl=en&oi=sra

T e ) 5l 29 039 i o e sk | 1YY

Xu, W, Jung, H, Han, J. (2022). The Influences of Experiential
Marketing Factors on Brand Trust, Brand Attachment, and
Behavioral Intention: Focused on Integrated Resort Tourists,

Sustainability, 14(20), 13000.



4

JVJ%&:’/IH Ny Co o aolbidliad
VE- TN sl e gl Voot (o 0,90
VEe B Y iy VEY g
http://bmr.alzahra.ac.ir :cole oy WY -TVY ao

1S 3bme (329 SBSIN G5 0SS pae HU
1-y995” Egad Cob B 90T+ Ye BT Tt il Pl (5390 ddltas

"5 2 530 o guans (s s 910 pula

onS

Fobe od6l SCily pilgz plo o 0diiSSpao L35 Jokoi Sl gty jl o
UiS S Lo i T gy LS00 L hagiy ol o (s paSojlu] ol iy sl 0050
g0 iy (slopiio o (e Ly (sl Juo jpLitods Soug 0 0 5 )
S i g s Sl il o oo o5 sld 8y A 5,5 Ny 6 ol 0
) Aol s Spg A i «Shs A g st o 2 ST
Ty At e sy s Mgy Sl i 5 5) L Aol o sttt LS,
A By iro g Cito 4TS ot 5 I Ay psal g sial S,
B lio Ly ol S s Loy, o stiail oy il I i
Loty 5 58, aslio L Sy, CoieS s sl s Sy i s 2oiles il
Lz s s 5T i i3 oy Ll o Sy i gl 2oilnn i
cmlio Gl jl G5 (solpinin o dodg )0 ine 5 o (o) L15) uolis
el Y G D] (5 (Sl ()55 e 39 e Sl 35 )05
sotals, Jaliddao L] iy sleodling o Slu s CodS 55 L0sS ol
20 [y b A g7 el S 0 ol S, o 05 S to (6,18, dolio oLzl T oo 4
28 0 oldg jl g ol iS5 Sl Ay A4S (g riiman
Sy 5yl 5 il ) L8, wolio (55 iny Ay 0 95 o0 SKS 0ALS S0
s Jlwo 5 GBUSET 5 b Jolai og2ui o Jlojlow Dl (48 SLE)) 055 o0
5 8 Siee 45T 3,50 oo

gy g g gy CudsS s g jlme lilas (siails, wlip psai sl 56l

10.22051/BMR.2021.35603.2130 : Jtoous aulis . )

oBils ()9 pode g (S 0uSElS (b)) Su i holiwslz g odinn g ¥
J.manouchehri@iaucth.ac.ir .| .1« «s35 5o olns 9>y oodlul ol

Azly oMl ol3T ol iils (=35 slalejlaw ;o (60 —l) Co pae ai | Wl o)l5 Y
(ifo@boules.ir) o ! ccloos o loon


mailto:ifo@boules.ir

VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ Ve

doddo -

gt Jmdne Lo @M V- Ve Jlow Jlsl 5l 6 )b sloj5—5
ol @bimo Ol (om0 5 9load azlge Lis S (g g 00 S
JSo g sl 8 6, Faen ol (hte L s 8559 05 5en
03 S (i yiwd (B 5l 009l Jeoite | iy (Sus s3le
=28 Sy iU SLbLsjl g c il o Gl bLE (adl 1o oy
SLapgasl 8 5 pel jobay 8555 laplojlas Ls o35 i ool
53 093 Sl Lad> sliwly o ol 5l e s e ban (Ml
59 sslag) wSaiiae o Ktagh We—d deo )t A
ol asdllas lm 1) Ol St 5 Lagloslw 4z g aS cul Glowsy
Lagl coploslo 5 Cupae St il oo Lol @l 125 03905
Sl San 5 e IS V10 L Sen g g2l alST,L) il
S8 o8 = e =l S ply—ean 55 ol 5L (Y- Y
9 (ro ) S oo ALl Lad to) 5l (gl j0 0058, e
Sy S Slasl sSL5 aim 2 (V) mgen Vo oA L o) LS
I Jloiga 120 0 j5e 1) DT (555 slaolays) ea S,
e o0 8l Sas asl ool

mbizo 5l S VeV Jlw 9,8 5l o)Ll 15y &5 465 len
Sl 48,5 155 cadlw ;o3 sladulow 25U Cod guz jgbay &S
ARAN ‘?Q‘)l—i‘*" 5 J—=,k VY- ‘AQ‘)l—i‘“" 9 95— 3) Sl 55359

Ao S-S jeba b9 Cai o Lol Sla s g Sy ame

1. Parra-Camacho, D. Aguado-Berenguer, S. NUfiez-Pomar, J.M.
2. Cevallos, D.M. Alguacil, M. Moreno, F.C.

3. Burmann, C. Schaefer, K. Maloney, P.

4. De Mooij, M.

5. Burton, D. Fishpaw, M. Michel, N. J. Sheppard, P. & Winfree, P.
6. Parnell, D. Widdop, P. Bond, A. & Wilson, R.



1V m &3l )9 GBSl g ) SIS o HLid

sl adox e (ebotal Jobre ((Alollipm @ )lad g Jiig o>
gy 5 SLab) ol aily (8555 slaglele Sliles 5 (5555
slasloig, Gluyz 5 el gl (Y 1Y Tgluign 5 (gandlS oY+ 44
AnSe b (5559 Sleas 9 LalS adys (6l Clioo po e (23559
OS5  o L (VY cglusise 5 (ygmmnndS) 9iS LS Loy, 57 5o
055l o 3,5 1y p0 a5l (65l 45T 39 Cario edzen Conle
doagd Cd b oa LS dgame gladwbew 0, Sl >l Oje o o
el e olole) el aalss 2l ey Sl gt
Sl it (855 slaslag, o Sl —Laxe 511G (Y- Y
S i s o« 5y « S5 olal o goaxie sleolag, g aslais sl
Sl ) VoY T gl 1) asloslul gyges 4y Ly 93 LS
o5msdy =535 sLaslejlw L o,ls &gy 1 (VoY e JLigy V- Y-
Lowgs pbog g sl b cgr )3 (o g (Aol slag el 08
20l e g el lokil Lo )S (oS aon )90 Ll s
Slilns aloz iy bl LS9 = G—haie slaslas,
a5 1y s slaslag, sl gss ol a8, ae L3 (s5lme
s dngs slaasliy gl pae sl Edy 9 sl (ool ) Wl o
slocdld =l jsgeols I8 Jlodgayied o) 1, 0 il

i ) 093 L e 215k

1. Babiak, K. and Wolfe, R.

2. Kellison, T. B. and Mondello, M. J.

3. World Health Organization (WHO)

4. International Olympic Committee (I0C)

5. National Basketball Association (NBA)

6. Union of European Football Associations (UEFA)



VY e ) 8 ylouis o3 035 ki1 g y30 ol m \VS§

Sl O 50 30 Jle el oS crulools s Sldlas pizen
a5 009 N AmangS 3l ol asdly jo b ol nss Ly 095 Lkl
(ol e i 1l 6l e g g oz slad Lo
5 030, oanlive (55l ome ()5 am (ga—ea B ;0 Sl (g, s
Sy gy 4 0les, S 5155 (ame )3 VA Sg0) ()5 (S
5 a3y Lg)S (S aee ;0 fis jate S (lyedan 3l
Sl Gl Log g o 90 S B ) il lasla—g,
Conl dy am gy LI (VY- Il 5 (b gl) wilaails (6, la8 o s
cleolas g, lamecdn g3l Sl jo Bouses o L, s
Cakll pls 8 hal, o L Leani b cane ;0 aS pyw o)l (g
Ced dnal> o 3, olag bse Jool, Lo g sl =k
GBS F o s ,mdany cnlie Ly g ol (05 )5 slsa b, b
=l cgz jo oaioly sleslang, ca S B, a0 (s, 6 iSTa s
e el ol Stegn dad e tecols) Cleas all g cuaSt
ot T ) Sy (Ml sl iy gl el (e
A58 5 g aallles jge slanyg) (ot St e (o ox
o0 I35 5 plieany (Ssng) M STy Gl pla (moplosl
Gy, aolie  gaienlos; whig, i S LS o) slas) o
ol Gegin 5l Bae gyl Sl g esls S8 () 2390 0SS, ae
Ol o GBg3— Sl piio G (e by, il o
Ao ol o0gy Yo Yo M1 Sy g pl HSu S s, s
Voot LV Aeisss L o ae diaa Ly DT Sy il

1. Norm O’Reilly, N. Abeza, G.

2. Federation Internationale de Pétanque et Jeu Provencal (FIPJP)
3. World Petanque Offline Cup (WPOC)

4. COVID-19



1YY m S (E PRSP EX KPS RIT 8 JUPRN T 3t

2 Sl Sl g gy ezl S 2SI Sle s g 928
AV ) pds— colwog) a0, 2ol VYA oleols o
Lo Ghgimy ol 5o (Ve Ve o Sly (el gl 08 colwcg
5 ipgis ld pite 5, Sl o Jailil Lol 5l eoliz_l
= Lol s il sogr ez o Lol o (S5 Sl
bgi Lagl alsome 5 5y5-0 sy et 3 QBT ES i 20
S3bmoslal 5l ey g5y ot o debidn p S aicelo aslul
Sy b 5 M bl ol e (615 5l o 595 50
Jw )l Sy )9 oaaS o8 8 (o slaygaaljud (6l Sy 2SI
SYolss (g3law Jomo Gz 0ai5 510, 5 sl slmools g oS
Gy =l Bl ad S LS egi sle st o k5L
0 limn (ommay 2 omd L5 alosg ol 1 o Kty (S j5-boasy
AU i «Sgg 950 29 2 (o sz st ST B S g
Ay 9l gt e ot 1B Ay ugal iy, Sl
)8y a—olie ;S5 Jalse? i 4 (gaionld; 5 Ssng
g Bl mwl «Fulplas (D8l 55,9 slaslag, ca S8 ao

IREXPLN 9,

sleiegin o Sl Lodge dlany) LS Sh g0 S,k
sleolan g, cle aa ulgayy (loa s ClS g 009 0559 2lo)l5b
J 5 o o) el T slaailie (o Sieten S (S 5 1559
3o 4 ol gl i b 1, ols; Slgzy Sloas CaaS (Y)Y

1. Boules & Petanque Association of Iran
2.Jin, N. Lee, H. Lee, S.



VY e ) 8 ylouis o3 035 ki1 g y30 ol m 1VA

&)= 5 (Slyy ol — ol )-*-’l—’ J—do e g odg—ai >
Sy oo abd Sl Jole S (ly—ea 00 S8, as
ol Glssay Sloa s G (Y210 ¢ L, LSan 5 ST 50525)
35 g iy y5 ol Sloss 5 il Sy (65l Sy 5l 8 e SIS
Bl gremg 59y 58 gy Slpsl (VAAF T pla i)
9 sWolag) )0 (g e (g lo) g olag, ClS
S e ) SLsles ;o ()9 slaslang adexr (e i liSe

) Sl (55 Sy, (V) e iz g gy t by
laslig, 5 (V¥ Tl lSen 5 (g s 2lsa Lol s Jlie
SolSen 5 sl 15l gae ssliys o Jlie ) (o (55509
—23y9 Sasla g, G lS e imen wl 00, 5 )15 5 (1444
L b e Jlrdigs oyl 5 (5 i gaiaild; (go8iny (ls—ean
Sl g I VeV S g ) Cl oo sl oy
A K SRR PUY WA G POU NI PRY SO ) PR B

(Y- VY

‘\'&_;_:,Jgo) 03g—ad S )0 0y 0yl HBa LS8 ae 4 050 0 o La

CoheSen 5 e 9) ol e a i |y T oSl 5 (VAAS

. Theodorakis, N.D. Kaplanidou, K. Karabaxoglou, I.
. Bitner, M.J. Hubbert, A.R.
. Yoshida, M. and James, J.

. Tsuji, Y et al.

. O’Neill, M. et al.

. Lee, L. etal.

. Li, X. and Petrick, J. F.
.Yuan, J.J. and Jang, S. C. S.
.Chen, L. Hetal.

10. Dowling, G.R.

11. Klein, K et al.

OO NOOTUDE WN R



1v4 m S (E PRSP EX KPS RIT 8 JUPRN T 3t

. . ° . 1. . . \
QLJLOJ ‘) ‘Sgl_s))‘)Lg)é u‘JJLAJ Mj(\"\l‘ ¢« S99y NEAR
A0 oo S eS8, ae ladl o], SLbls )l aST> 00 s

o e . . e . Y .
00,5 lag,w oy Ladal) o b sie 5,55 —d slaoglad
s (VA0 & BLS 5 L) asls 8 0 S dy Camd (503 0
Lssp o asy poai a5 Jlo s eog abgyye plojle pgai 4 &5 02
30..\_.::4 ‘bl_‘>u‘ ULL..L.JLQQTO_UJQ)‘A_TQHTA Jog_u,a‘s:u:..\_:).s

. B Al . - a
4SS p el e Sog g P L alyi e S5 00 S eenlie ()
Seles anled oo a8, 1) planl (5 009 S e ()55 ae 5o
Lodad e o8 b paai a8 ol ] cglas oloul S0 aalge ol

o e - . . . Lo .

‘ Q‘)l_io.ﬁj s_i_:l.‘>) u_..u‘ ‘5?)l—>5 ‘rl.'>|~) uL:.Q.uD )‘ (S—~9 ;a_..]a

hoaiz og sy bay 5 (Vo7 3ls 5 gin) (opae G waibe
9 re—5) ol Giglgal g i w Aoz 0 S, b el S
s (Ve e 8 Sl Sem g aye) Sl B (Y e ) Sl
S0 By b (YT ol Sen g (o) o elwin] cudgt e

. Roy, A.

. Brexendorf, T.O. Keller, K.L.
. Barich, H. Kotler, P.

. Capriotti, P.

Chang, Aetal...

. Hatch, M.J. Schultz, M.
Nguyen, N. Leblanc, G.

. Souiden, N. et al.

CAli, H.Y. et al.

WO NOU A WNPE



VY e ) 8 ylouis o3 035 ki1 g y30 ol m A~

g Sblo aalys 0gilly 5 (Mxd (0SB, a0 4y il S 0y pgal
H8, 5 990 S Jemame Sl aly o 45T pleae Sl gled 4
95 oslsS) Sgm wdle L ,e wes 1,8 LS Cod ) 0aiS B s
AR R JCONS

SL2,58 6 (St 5 (S Olgedn 00 S S ae Colls) riaren
5 Sgaz) Sl ool (3,155 00 1S jbas eail o Cudbge ol
aS el iseoid o) slixe an garenls, (Y41 (o LS
e L VLS (59 ai Byme 45 0iS o ole] 0005 G e o o
Ol 4 00,8 G |y 1500 0 5 5 DLed Lajls (S oS
IS T AL LR AP JOV P NE A PP B
3 oy 095 ST ol 5, Slas 5 a ol ool basl a7 ULl a3 Jos
0SS o e ) aieinld) (aled Sodg g 03gad aalie |) B an
S aziliz S g)bean (VA e g ales ) S sleiioy |,
s sl Ll assl ity 0] sl a5 08 jeal (g e
a5 iblen 5l Jus pb (S 0 e by Sold) 005
oo, a STz asiles , 5 sl |y el min O paya sy by e
5 Sl 0 bl g (g3 540055 59,0 4 0aiiS S pa eab STl
(Y10 oS 5 Slsa) Sl 5 oims ibole

S s il 4 ol 1k Slossl ol Gl 10

5 5 |) " | . =L| u"l A (5[ WRPRC ";‘l_.b) 9 ol :
o0 iy155 wals 9 ol abul, lddllan 5 50 5 (V435 6551

1. Jeong, Y. Kim, S.K. Yu, J.G.

2. Oliver, R.L.

3. Expectancy Disconfirmation Model
4. Cognitive-Affective Model

5. Huang, S et al.

6. Spreng, R.A. Mackoy, R.D.



1A m &3l )9 GBSl g ) SIS o HLid

51 A S ol e Slpiiny S >ge Slalllae (V494 (Logl) ol
Shmg) So o i L Jsmame Gl (oYL G355 B eS8 man
gl a4 0 )ls 052y (6t Jlaiol g JSB 55 )
S Gt S B (Ve ¥) Tl sl sl 55 YL
9 99— () Sl 4 aab 55 5 (S gaenals) 5 sla,
9 O3 Lol (gl (695 iny Sl LS A4S S8 S Ao
Slorsg, cninS e b o addllae S e (Y21 0) | o) LS
O35l 4 w0, Sog, Lo ) SLsles gl 5 garanlos,
So Glgmedn algs e Slan gy Gt Sgg a5 wisly lis g aalas
= ol Clus g gaienls ) sloml 6l (g0l (ol adlse
Slacal wyis o 3l 0y gy Ll asdllae 5l assT ol
s st o8 S g U Gl e Jal pilo g
o= y SMgy S U5 e e «Somg Wip 9 2
2oy gy SehS 3 s e iy o7 st 8T
RISE.PPXCCHECJSNREPRONE K 50 0 OIS P SERPI
U Ol et ()8 doliie 1o Sy g oS pyai U ol

ilosgy (6,8, wolie p suianls,

o295 o9y -
(oS i A el g a i dae Bl Sl ey
Sl 039 (5 b SYslawe (s3lw o by 4 g (5 g Slarwy
9 90)S il (S Oy SVI5 s s ase i egly Gl o
OBaiSeS b ads Ll s el Gk Sl ol (2555l S

1. Oh, H.
2. Thrane, C.
3.Yoon, Y.S. etal.



VY e ) 8 ylouis o3 035 ki1 g y30 ol m VAV

W Slisls 2o lojlw sl o35 sl oledbl |8 5las
ol e OV ol egi OVI5w Al g ol 4 188
s AR 5 (5, Bl O b iz oy ol
sloa—s,d sla e by oo Y5 5 0 L5 )l 5l Sy o
0 2555l e Ly i JI5— PO VY L5 7 Jli— 5| g5
(0 4z L 38050 Sls ) a0 by calbes Sl 5 S o5
by o g 00 (5550, F (glmosls (g5 g 99— Jmd £
109,85 )l delo gz 53810 5 0l are S80S & g0,
ol AP ) e g e Bg) iy, ot S Ce i S ol i @
Sz plz o STl caS satol wlie jlad S wlie
S o3lol ) Fa S S Lt 055 Y Ve T Sl
$baoyl35) ablne g2 Jolod uldo 00,5 1 Jold 5 anled oo
Lo 155) Jolss amy o0 o JARY #LILS Ll e, s LAF B #
=3, sl Sy L IAOY gLils Ll o e L VA L Vo
5y Shos (- IAYD #LlS oLl g, o LYY L5 Y- sloao,l55)
(IS 2 LlS Gl o s L YA LS VE slao 15 5) o So5L0
ELslS Ll o o LYY L YA slao I3 5) Sy g ol
Ll o L ¥F L ¥Y o3 8) o8 i il (- ASY
Ly FY LS TV slno l55) cpoibojlow azoaS (- IAFY £Ldl,S
L F5 L5 FF ol 55) ooyS ys (- IARE LS Ll (o
L5 TV slo,l55) Slojlow cmysn o IMY 2LlS sl g 0
L5 OF slao,l35) Sogl g (+JAOF LIS slall o Ly OY
Gl 5 osgy (IVEY FLSLS Ll g, L 0F
Do S S AV s sl S wlade JS LIS

1. Yoshida, M. James J.D.



VAV m &3l )9 GBSl g ) SIS o HLid

e (V) e gl (g5 )0 §98 ml )b imon
IYA IAY /AN G JAY e JAY oA /A AR )

el 0355 1) 55 S gy g AT (o JAY
TV L SCan g losd) 0d S, e (L8, dolis ulo
I PN SRV PR PPS ) £ R/ VPR v
5 OB uses L g l8, ol oo dol il jla 85,

o sead wlade 09,5 93 ol g anled e 6 S o3l ) Soms
b g (IVYY ELalS Ll i L 08 L5 OV E¥l5n) drogs
ALl S LAl gy L Y L5 90 ¥l s 8 e ay
A0S b8 IAAS S FL S Ll s L (-JASF
GiRo5 5 G5-b slegelhe 03,5 ELlS Lall culpd (rizmen
009 1305 4 +[ABD s 5 Ay (Vo 1A) ol lScad § K igur
el

(P10 Lot 5 T35 25) Sliss, i sutiaislsy ol o
Sy, 3l bl s Sy o855 (S 4y lade ()
L PV o¥15) 0,135 Jlar Jold g anles oo 655 03Il 1) Soms
oy iz sl 005 (Y 23S Lall (5 L, 55
OSot 5 oSTy90555 (g5 ) el (ol 21T LA
ool 035 /R0 (Y+10)

o AV T F o lSing 5 5 0) Glajls iy g i ol oo
37— ol (5 pg—ai oaBob aie 5l A 585 el de
5 dmlei o g =Seslal]) Sy (el 5 Sy L2550

1. Hosany, S.et al.

2. Zabkar, V. et al.

3. Lam, T. Hsu, C.H.

4. Theodorakis, N.Det al.

5. Hou, C. Wonglorsaichon, P.



VY e ) 8 ylouis o3 035 ki1 g y30 ol m ) AF

uylé_u) ) ‘r"> ) L;T Jl ..\_§).3 ).»5_.4.: L),ul_:.a.a 00)5- 9o J.AL.»
el 035 (+IAYD #LLil,S LAl s L VE L5 VY oYl3)
5 92 GMeg5— 5o oelde ol LS Ll oyl (izpen

sl 0355 +TA B (T VE) Cygzmls 5l

aolS Jol Al iy s 8 2l gy (8] il
aS 0 YoV T STy Slys als Sliles o pFauses, o
) Gl 558 Yo 5l s o 0o S S Lt YF) Legoe
Wil oS 5 dolSlS ¢ gy 3]s (gl S (g gal il 8
5 Uige S (6 pgtear oSl sl iy S esiyir 0,5 il
Sla s .ol oog s (Wil g a0l > o5 el So) L L)
Solated s 300 Voo Legoses o0 oSS ool ol |6 slaasl s
N8le = sl esliial L g (sloopiie (rm (He bl (5l Jos
e Sl S35 8 e e g S el oy b
o ile g5 (he) Sl (b Slamg; SdeS slanly e
Ll (=ls)y et Sz D ool ] (Sinen Ly 555
@l b sl wl (a3l (ole o 5l ey (6 =S ejlal
Sz g5 ) B9y Sl 85,9 eaiS B mae )8, wolie (i
Sans azd F b s o0 LAl g s e pebaes o onliiul o itie

i ool b3l bl nlone (sl LIS ST (3051

1. SmartPLS3



1AD m &3l )9 GBSl g ) SIS o HLid

oWy slaaisly -F
e ol § st Ly ol el Jalt mgiy slaail
5 Joms St ol izl (25l (s, 2l b 5 ol
o Ll Loyl any azdl leslw JSCl a aslsl jo oS cul oogy oo

] 00

S5 ojlwl Juo (2L Hlae!
oy A ol cel ! kSl g9l s S lanl Jore asyl s &
Loojlow o (hole )il (o) ay aslol 0 5 (g 5 200
Jome S slbmpatdie sl ool Il e Sl o sl Sl
S oo ol ), S joboay BT (gls prie I (5l e Al
e ;8 ol s Jae ol 0 (Y ¥ (LS 5 uslgi)
Ol sl it JSAT sl yie plos Sl oslinl Ly gy 4o ooy
oolaiwl )Ly g0 BT sla pite nl by 1095 o aFiie Jol 45y
Sl (Vg (sl sl )b Jsl 4o ol iie sl (Vi85 s
J o slogamsg jl (S (sl Glal) pod e Gl pie
Al Joe po YL e ye gy it )3 ol e ]
GiRsis 1 A5 (o 5 G YA o LSen 5 SLblb) el il
Oty i Sl (bl a9, S0, ol ool Ly 5l

s 4l YL A e

1. Reflective
2. Tenenhaus, M. et al.



VY e ) 8 ylouis o3 035 ki1 g y30 ol m \AS

Joe glaejlw 2Ll
losl cwl 7 ydae (g bl SYoloe (g3lw Jams g, ;0 45 jsblen
Sl pxie (6 S0 slodl gl ol glapulade 2ly) 5 LG b

Db (o) R (RS

a5 bl
g5 b3, gasls g g pSelnil Jao ) Jgusr
;‘: T ool j& '4::: fé ;L: T} o el ;l by s 3’5
Bo) Re}
Jees VS Y- YA Q44 ofeee YV/fay <IAY Q6
e FY/SYY NS Q45 “% / /AF - <IYA Q7
ees Y$/044 <IN Q46 ofeee YIAYA .7 Q8
ees YAAS NI\ Q47 e oo F < IAY Q9
ees A NISY Q48 ofees YAAPY < INF Q1o _:;“\
A YYAED oA~ Q49 % e YISA- Qizd Qi1 :
A Ya/50A VO Q50 ﬁ; e f7A-Y < INF Q12
deee | ovyresa A+ | as1 e | VMG a0 | Qi3
A YYIVA- <JAY Q52 feee N-¥¥ « 16A Q14
A q/vaa VO Q53 ofees YY/+ N4 B4 Q15
A VVRE-. <IYA Q54 '3\ e \EIV\S <IN Qle
A yY/--q Y- Q55 “?]3 / Y20 <IN Q17 .
A 9/4YA N§ Q56 ofeee MYAA < IVY Q18 _%
=
Jees YA/EAA NS Q57 i :‘3‘ / An7indl /N ¢ Q19
3




VAV m .

Sile (o9 SW3Iy g5 00Ty 5L

A 4
Mol r i | S Tow | Y | e | D
Py S | b | g Py Shole z
3 Eo)
oo Ay N | Qs8 oo OF/-a- |0 |
oo wrve | -va | Qs9 oo WA | oM | Q1 ‘jo
oo YSFY | oA | Qe0 9 oo WAV | evA | Q22 q?
ofe YYIOFF | é ofe VAIBYO YA | Q23
oo vavas | -ma | Q62 3 oo viavs 5| Q4
oo avvss | - | Q63 deee | ovAnss | oems | Q25 é«
ofe VWA | A | aes | 8| e DAY | eve Q26 | 3
oo oM | <A | Q65 é oo YWROE | AV | Q27 %
oo wirve | oevy | Qe6 oo VY/05) ‘M| Q28
oo WEFY || Q67 | oo Vs |y | Q29
oo W | AY | Q68 %:: R s\veY | A | Q30 ::g
deeo | ovvey | ooy | Qe ?ﬂ Bl | fvvea | ooaf | Q31 &
oo vorr | oae [ Q7o |9 | e | vomve | oma | Q32
oo oviae | eme | QL || e YWeAs | e | Q33
oo VABA- | IA- | Q72 % oo VEIYY- M| Q34 %3
oo VIVEE 0 | Q73 ?{ oo SNA-Y | -nA- | Q35 %
oo YWYt | oA | Q74 ? oo | vomer | oav | Q36
o VERYY e | Q37
o ) A | Q38
oo VEAFY - | Q39 3
o aYs #4 | Q40 |
o WEAY | ovA | Qa1 33
o VE/EY - N | Q42
o Ya/vs. O | Q43




VY e ) 8 ylouis o3 035 ki1 g y30 ol m VAA

et ) Jpac 3 Jele o slaas g S (gl ot dle
s ol oliopy Jsle an Jlga o LLS I e o3 als ailons
e pmlasisls eV s Jdle Ly i o adal, < /¥ (YL
sbin LaansS aen b g S oo S5 o (5 jloline ecl ale
o a5 i (e e g Wi a0 095 ol Jale 4 s

ol ollae Ji2 lagasls b)) (b s nSoyl]

Lojlw slgy 9 2bL

Lojlw 219y 9 LY <ol ps Y Joux

Ipfes by | omesd il |l plang glapeiin | pgd dd e ol sl i
-|aFY JANF uld) g
<Y kA Jaled o
T LAT et '-i'"«_'T.‘.._
L E AT u_'p.\_jl_ oy Y
g ] q =5 1_"':__:_ mila
¥ T [ g - ) Huoug | Case
T 9 9y ehabaile Ay
WA SJRAY o
547 AAd 1_,__;i.¢ L iz
Y AYY i
ey Ay Egamms
= FY i P oot oyt aad
“YAA 1A ctgra S Liba suad oyplE) auslea
wE LRl -.-__,-_"_“
AN AT 1_-_-_'_-_i_
= FA A e -l L PR
S Fyr-d oL S




1AQ m S (E PRSP EX KPS RIT 8 JUPRN T 3t

5 ooy byl 55 2Lk e YV guz o ol mls b
So 5l ojle SO S 5 2l e ot 5iee (VAYE) ' LS
o3l S i elly S Gl Djgo j0 S 39D e Jol o
o ole sl bojlw Guilo)ls S 550 j0 5 Geleaslo b
2Ll Jloie aS S50 0 00l e 6,5 ojlasl gLz i aslol
e 5 Gl mlie S0 (sl 5l s amsl Y YL S )
S el G5t 4S5 ol ;53 il GLL sg g pae /8 5 aS
95 Si—9) 95— o 4y LAl 3l (gt lome (S 5 2Ll
Sty Lt iin do (S 5 L 4o o (Y10 Tl S

s e LB el s
am olly el [LRe (g, Y Jghazr o ool ol b
5 U ysd sl 955 elaanli L o5las ;0 o o0l aniliS ST
arls Jo3 s /0 YL | Sen il Slade (VAAY) TS,V
S ol 0 by oo Y a4 ¢ laie Jlacnlle (g
g 3 L psie aon (], Kan sy cpl b sl o an il

HE W )‘O)?).) @51.!4.@

1. Werts, C.E. et al.
2.Vinzi, V. et al.
3. Fornell, C. and Larcker, D.F.



VT a2 bl oo 090wty o pote sl | 19

Joo ole Ll
od el wddy e y0E e sl GLaS Y Jgas slaa sl

oo 3l oaelicwads (3l 69505 lahe 5 s cwlie cul o
JJ_A ‘_¢J5 M9JJ¢.¢ )‘ OJ-.Q"A:A_AAJOLJ' ﬁoLB.o aS ceul )‘0)55).3 ‘:911947

Sl ol
Jue shole jLslo gi3lpm .Y Jous
. Jl 4 yo 4 090 A po yrumno
Obaebl Jolgd
oltasl g T | cupo slins oy
= % R S) O Lﬁ Lﬁ
é)bb.\n e o (S yatro (S yaxro
J3l 4 5o P39 & po
Lavie | LYia
< /30 «/3) ofe s «INFY AO/FY «/aY o8, o>
«/aY «IA\Y ofe s cINY Y-Na “ /. Joles 4y s
«INY «IVY oo o[y ARTAR «IYA g,‘ﬂé)élzak;}j
<IV¥ +/fa ofe <YYY q/7f 4 Sk o
SAY | M| elee | SIAYA | YFIAY </ Ssas s
i ol
NG «IV¥ ofee <[PV ANATA «Iva S e il N
«/aY «IA\Y ofee cIAY - Niied “ /. AeS
JNE L eNE | e | EY | XYY | A oS
«INY «IVO oo «[#FA YO/fY «INY L5_;L¢)‘L,J Cugd
V4 «[aY ofee /YN VYYD «/A¥ GfowT
«/AA <Ay ofee AN Y\Y/P. «/AA Slgiinn dad RWAT
J)L..A duad é)bé)
«/a9 <Ay oo «[A0Y \RAAIA «[AA
Sdxe -




191 m S (E PRSP EX KPS RIT 8 JUPRN T 3t

Bl gl o2 oo 3l 595
5 s eSojal Joe 55 o ' B3l (5955 pasld s asls ol
s Sl 8 e Syt 5 a8 s | g5
ol idgin 0 saeliwsds Hlahe 09, e ,LS @ Joo S5 o Sles
L Gt an ba e Jlme l o)l cnlSe Jue (S cngllas
G Gl s 3 o 4 Sl 5 Yol slaJue
ol e Gl (S Jae i B 5 s S olo]
99,8 gl (V- 1) plSen 5 uglpis g a8 ales ]S
gl wgie wca o polde flgca |y < /YF 5 /YD /) Jofea
Slaie ol plosl Joas 1 aS gla il Ly a S aoges 80 (553
poblie a5 cl Jloye5  ogllae oy bl eaelcunsay (b3l p (658
O3l 9555 Jlade ol Jae (S cgllas I cn S saalcoa
sdalcwsday polie aS el o955 ogllae cuyo 5l odslcawsa

(F Jso2) 0, calss Jow IS consllas

1. goodness-of-fit GOF



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ Har

Pilp 285w saidl F Jgus

85 O g i e Ol b i Ol b i
ooy oo dka! o) Jol 4 yo P99 4 yo
/AR IASY s, o>
<IN % NS Jolss a5
olFe N1 b,y sl S
IY7A IYYY oSl o Slee
«[AYY <JAYA Somg uiled
- IOFY Y AL ICCS PR
oy, cudS
<A+ 4
</AY - @30kl atS
AN IPEY oS
iiede N2 Sloles Cuyge
< IAAY < IMAE S o5l
atls RO | o,S slgring was
LN FRBY | sazme oS Liw o &8, auolie
- AT JJAYA E502
N2 N azanls,
-0 A T R R
7N S IVEA

Sy Ny pyal

B9 R e (gloans ;8
LU ass Laoslas e by, oyl b Joe 5l ool by alo o ol 4o

or @B 85 A e L aBlgys S e 58 o) 09 e
‘\—bj-.’)“’ u.aj_»p )‘ oslaz_uwl l_’ a 3‘9 9 us" ) Lgl_mo)'Lw O Ja_g‘j)




19y m S (E PRSP EX KPS RIT 8 JUPRN T 3t

sy Gpgi sloilw G o ime SIS () p a GleSi e
s Sl gl 2ol 6l 5 il oy gl 5l eizman
§ Griee) 00h dogi (i Slsye Jlao (g j0 aS Yoslw
s et (6 olins g o ol dnusloms (gl (VAT ¢ Slii

Ol eolatwl W w‘fa 6)L>LJ.M s Sy

(% st ST Bl Ny 9T Olygy Sk U s (55 LS e Joe O Jgur
G Loy 9 Sogmg Ny podd (gl

Olseb! Jolgd 9
ol pwl & G!‘ y - :
= . 3 % s . .,
AV/d Jobae | g 3 oo (5lBALS 59
| e | E 2]
L 9
Y- " Jee | T o S N T PR GNP,
<= Sy Ny peal €
XN
=
JEA | g 1T EL S Nt gy € Slygy CohS
B . B Sows
dolie € Sgug & 5
YA | ene | |2 = m 579 B 2y
: - & &),
3
<
OAY | N | e | S| ks, wolie € ganenls,
>
o N
-IAY -IPA / - 13 ; VO | saenls, € sy, CokS
>l Ny gl € ol CodS
7V V7S W ERYPR I I - YA o 29) e

1. Construct Level Changes




VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ 1ar

4_445@1‘;.@0&&_45o)lad)lowag_g.o)gi_s(p@/'“
oaldl Ay oie o o sl Bl el L s s
Sy e Slg) CobeS etoren 90,5 oo Seg WSp gl
ol gylo s—me g e ST (P<e/e e = FIAY B=+1Y%) S4—0s
pg—as ol s Laa 8l iored 00,5 o Sgmg N p peal il
2L <o B2 PN ¢ B= /YY) g b, aolie ;0 Se g oy
Ol L s 5 a4 s el e pam g o4l (gl e g e
Laa 8l 00,5 o L8, aolae iolidlay fove Sgng Wiy pgas
d=YV0 ¢ B=2/VY) L8, 0 olie , o gurenl s, ol L
4_34_§¢;\_.»|‘_$_;_MQ%A_35o)|o6)|o‘_$_;M5¢;‘_,;:,oﬂ_‘;‘L"(p<~/“'
Gol=d, aolie olydla s e guels, Lyl sl e sy
s olang, eSS a S el ol 5l SLs Laa il o ioen 05,5 s
5 A)_._.l 5(P<e/ece d=YVVE o B=+IV0) garenl o,

S Glidl L s a4 S coul e pa g 0400 (gl s
O Laaidl, coles 5o 00,5 o gaials, Gialidlan e slayg,
¢ B=2IAY) . — e s &1l oSy paal o olag, G aS ol
o (e g D4l (gl e g Cito L5 (P< /o (t= TF/AY
ro=al Glalidl A omie iy coaS Gl 8L o an oS el

20,5 o0 s T s &l sy



190 m S (E PRSP EX KPS RIT 8 JUPRN T 3t

O 93y el yal (sUAS 59
5 sl (lee U g sl Jlos slaassl b Jgaz 5o

ol 00 5,155 Sgug X gl

ooz Ly 9 Sgng Wy pguai (ilbo pil i (5L Joto £ Jgu

Oluwebl Jolgd | mlan o po <l il
Gliwl©gr | fobme | yolize | esiano pué omiiano pu (g 9

i | e | 0 o

CPYE | OYE | efeee | YS/N-D | <OA N
)8, solie

Song dip poal € oy, SoisS

SARE N RV & ol IRV N R VAR PN QAN
&k, olie &

€ sz s Sl By g

SNOF | AN | feee | oEYY | oA =
L8, wolie & Sgng Xy pgas

O fe v d= YoV b 0 B=eIDA) g ,l3, oolio Ly slorss, i

L s Sl (e (i 5 000 292 ()l ine 5 e 3L
gy S e adall) Sad ldl 4 o aieils) Al
O balyy  Seg dip ol (uioren 30,5 o0 (518 wolie
D<) =YY B [-VB) 5,Lzb, aolis L olag, e iasS
L s Sl (e iy 5 000 292 ()l ime 5 e 3L
Sl e il Sl Rl 8l jomie Seng W psal Gl
O bly) o Semg ip ol 00,5 e ()3, wslie g olany
FINY « B=-1\Y) ,ld, solio b oo v -1 Blasip g
(e (R 9 3,0 3925 (5l ine 5 e pSLS (D<) =
Sl a3l a e STaug g pamal iol3dl L el 5 4y cal




VY )l ) 8 ylouis (oD 0,95 cudi 1 g y3h0 dolidlad ||| 145

" ) olie 5 o o7 o ST S s e a

I8 g yamnn ol B o b lg) ol OLS3> 00, S
Sl 0als ools (lzs ¥ gV SN o

SIS s

an qnr an QM
v . + .
\ X ] /

\ \ /
Qg 078 093 gof
N\

Qs .
s
0.56. ast
a8 3
= , N e
an IR Brafe Image: < WPOCBand 021
inage . £
S -
036
o p o
Interactions 033, a7’ Benavonsl
Bt S Ireeneons. o
-

Intention to Rejoin

7 /
Pl
A1 [ os
/
50
N
a8 -
s
an
Organiang
v Comitee @
o
)

I Ouganizanonsl
as2 Identificaion

Sgmg Ny 195 § G0l y il 35l ot 5 yd g o ) S5

@
¥
an
iz o7
ay
oo
Qi
@ = o
ey -
G T Rae Gome amonphese I g 15
m‘ ¥ an
s
- o6
s
o
o

Samg Wiy 9l g Gomecgldy il yl 6 L5l Jao g lobe upi ¥ S



1Y m S (E PRSP EX KPS RIT 8 JUPRN T 3t

oleiiiy 9 6 St -0
2 Sl (Le—d90 g, CdlS b 4 LTyl 45 4SS e
et Sl ] glpadge oyt S (S i By slashins,
Sl 9 5 rte saneild; o8y (loedn ()9 lasling, CndS
Slsoloms du g iy anlys 0gtllly g a8 Fa S B as 4y oI, 5 Wiy
) 0uiiS 8 s jLid) g 09 S )0 Jgmamme Sl asly e a5 Sl o>
S8, ot cenl 4 ao g L i 59 acales Lo o ams 18 56 cou
J—=oly L a S glaslans, lgean 5lome il o HFouses o
oA S8 ae L8y s g5l 6 A S Sl O ygods colie L g aiws
oitucsls ) Gloas adl)) g ca St olb cga o saloly sbaolass,
Oge—l9d 0 p po—a bl e o 5 Sl (O Ktagy das e
e R N L S PP ) B G TN
CS LS o slamg, o eaisS 15 lgied s (Sgng) oMl Sk
goold I8 ) 050 00 S B a5, L8, dvlis 5 aieils ) wlas,
Sl e (e (e by (il Joas ;S iegi Sl Sas 5,00l
005 YoV Ml STk Sl pls o uS U, ae o o Lidgim
Gl pxin (6 S0l o st (gla )l sl oslaiwl Ly rgim ol jo .ol
3 o G b ekt y S Lol 3 (S Sl 5 Ghegiy
Gy Gyl 31 DT aalisis] ol o (6155 0 5l 0ms 59, 50 9 55 Lwoslsl
Gl SVl xe (g5l Joe G 005515, 5 a5 sLassls

b aB)F 5w el leyite



VY e ) 8 ylouis o3 035 ki1 g y30 ol m 1A

2 580 peadins ;93 L da eyl sy (slaasdly 3l oas
S99y o U 5 Sy A pod ;i st 181 3
s s ST 0 g LS i el 5 (55, ol
o bl 2 Somg aip el (il A L )18, wslie o0
sz st oSSy el ol LS Leadl ol odg ik sostie
5 Cie 3L (D<o v d= AVS ¢ B=+I0F) Sgng dsip po—di o oy
NCRESPI I | FRUNCPUPE JOUN TR UPRS P N
e 03,5 oo Syps iy pedi Gl an ;x2S
FINY ¢ B=+IYV) g8, dolie s Sy g oy g ol i Lva iy
A a S cl e cpam g 9l (gl e g e LS (P / 0 ¢ =
me 8 smelie lidl a p e Seng aip el Rl L i S
by 2 Somg 9sin g 4S5 39 o1l (Sl Laaidl colys 195,85
FIVY ¢ B+ 1Y) (618, aolia Ly g o g 51 3 i 5
Al (ima i 5 30 3925 (5 tme 5 Samiie 3LS (O - =
O ably ol Sl sonie Seag o peal Gl o
a1 00,5 e 5,8, aolie gt " &lBlosy peas
aalllans )0 Slaygy 0uiS B an (5 )13 woslie (i 9 45 S0
230l aneS 55 g Sl Gorwl 8 9y el Sl gl 5
W 488 5 iy A4S a5eS e g0yl ] aslonged Wl e i a8,
)y anolie oy o o sime U | (SLo s yen slaatily
B ER TN PP PSRIETLY X PSP PUNEES, SCHIN PRI (8 TR
TS 5 pols szl e zmen (Y1 5SSy g STa il

1. Manouchehri, J. et al.
2. Yunduk, J. Suk-Kyu, K.
3. Hallmann, K. et al.



144 ||| &3l )9 GBSl g ) SIS o HLid

ol oy g 4 A Sl oy (e (V1) (g )lmle 5 5z 5 (V4 10)
&L, '-‘—@L‘“’)—’u—*-*-"dﬁl—’ 90,0 g Cwl ableg a3l il [ alge
(YY) o San 5 s Tlyz 55l Y+ ¥ ) et ooy 5 g 05
Sl (S (F10) Kot g g0 yemslol s (VA1) T lg g 5508
ol slaasdl Lol o ,)8, acolie ;o coie Yo tne U5 05y o

)é o)_>54_: u_....,o 6)99_.4: WLM )b OHL;A \l{‘r - L.\_I LV -y 9_,...4&:
9 St a4 laea Ble ladl o ol el s g b)) waasd
Jool 2o lojlw aiaS 5 Sl gl 08 (90, 0l )l lalde LS )L
c.‘a_m SLQJ)‘ d_v)Jo u_a‘ )‘ 5 ails o)_>9 lbLo-&‘ u_)MBT QS’LP ‘ol_’> ‘;;‘
Ao Aoyl dad S 0,5 LS laed fpg i alang, ol o i o5 L
83, 5 ol BousesS, sla g oS L iwdasaal g0, K0
R NSl edis 5 Sler gl asp pea (LB L iz o
s i il 0l o (6 )lid ) wolie e BB, e Lol AieS 0y

S8 gl a4 e slaaely g 0w S w5
bl o L ad, s bl agio slaa 8l | s sy (pinen
L ()8 amlia o oy, EpieS U ordinn i atal 5 Syg 0
039 (ABgI (sogtde Jio (bl jo Sgng 9 poal (Zle B
595 (6 S ixn § it pSL 5 (DL /o o+ E=FFAY . B=+/AF).
Ol an ;omie slan gy caS ol dl L g an aS Gl e
ols Hlid Laa il yaizmas 00,5 o0 (s (=2 s ! Slasy gl

1. Chew, E.Y.T. and Jahari, S.A.
2. Lin, Ch.Sh.

3. Martinez Cevallos, D. et al.
4. Ferns, B.H. and Walls, A.

5. Papadimitriou, D et al.



e

ST <ele e s E=FAY C B=+¥F) Sy ngap peai ;o ooy, CiS
MS&\}JH.;%;gdw]W&gj%lasjbwsw
Laadlh cles 1090, 5 (oo Somng 9p po—ad lidl a yoxie sl
L olayy Sl ot alyy r Sopag 9 g 45 09 ol Sl
PRI S22V I = v S W YRR 7)) B B UG

S g Gl L 5 Sl (ire (i 9 )10 0929 (5o e
68, amolie 5 iy, ClS (e ataly Do Jalidlan e Se s
)8y aolie (e 50 o CpeS AS ey e A B0 5
Ll (ootes (i Bl gy 5 dalllans jge Slag) 00 iS5y —an
3 Olyren slaasdl ol A (5 ey 45 aiS Jlew 9,0 5l wiS e
5SS g Sl 9y g 1 iy kS s ine U 5l S
5 STasl) 6 Ld, o slie ;o Sa g, S i s —me 3L (Y414
by o 51l o 9 e lei i i ol osg (P14 1 ) LS
dm a0 dad o o il 5 Sy M laslig) 00 S8, an
Oga—l ;08 (590, o | lslie d0 oo &8 Lie dad )0 o2 9 ) 00
s L)) o Bl Sl el (ST sl (ool aeaS 5 Slaz
By Lo Sy i doled o5 bl g2 Sl (elad 5 Sy, CoaS
(sl dineS oS liin il (S gy (ils3 (Sl 0 Slee
Gk ol L il o5 elasal (Sog ol 5 lojlw cgm i o0,
S Sie 0 5L lgiedy sy, (il 50 Side 05 e o oL
S el cmdS L) L wiz im0, 5 (led sl eaiSTl
o) cpopleflw e oy pgal NS 5 cda 5 T Siky

1. Yunduk, J. Suk-Kyu, K.
2. Yunduk, J et al.



! m e 5ilee (359 SO g5 USUS puae Hlid,

o e Sl 500005 o B i s Wl e (58, wolite

S35 s>
e abaly 90 L Loy 5l gy slwasdly o (idu (8)b |
5658, amolie 1 ganenls, il 5 ganenls, 1ol coas b
s i s )5, sslie 1 iy, kS U e oL,

als ULM Lﬁ‘\_dl) ] 039 L)’“'QEJ_’ L5‘°5—er°"° JA_A wl_w‘)_:dmba)
5L </ e E=YANE ¢ B+ VD) gaietld, o Sl CiS 4 S
oS Giali 8l iy a4 coul e (a9 0 (6 s g oo
oo s Laa il iomen 00,5 oo (gaialo, iolidlan ;o o,
L <o E=YVD . B=oIVY) )8, slie , 1 gl s,
ol o cggasa s crul e fpa g0l (gl e g o
Loadl coles ;0 .00,5 o (5,8, aolio yilidlany \ oo guiels,
dolie L sy, ctS cps balyy 1 (sasenls, aS 050 o] 5l S
Gl ime g oo L5 (< /e e =Y N0 B=2IOA) L3,
A o gakelo, Gl dl L i an il (e cpam g o) 89>
a1 00,5 o 5 li8; aslie g olang, S s aldaly ol ldl
aslllass jae Slayg, 00 S B mas (6,8, dolie s i 0 (gokells,
oS I3 e U 3 (S s yen slaadl wih asiS 5 i
250 OTA o e 5 ete) 00iiS B (63, aslie o sl
JL.\_:L: NERR sjﬁj_wju_ﬂd_:b) Lg)LAS) MLDA)_:GML@))‘OH
i g (saiainldy o g CiS o i 5L (YN () LSe
Dl gy Bl g5 (0 Az 2.0l (V1 (LS 9 STaily)



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ rer

5 S8, dalie g sy pgal ey LU o gaienls) (2lee (i Ll
(V21 0SS5 5 STash) oiottld) oy 0y g o oo LS
I8 oSty o (ST slaiagin 5o wlg e a8 00 5 35S
Lo 4 5 ol b5y slaslay, ootk 5 gk g 4d S
Cotbe e el 53 09— s Sleiioy WS o pled 4z () (=l
=BT slaola gy 0aiS' 8 ae b, olal 1 5l olowl 15 g goseiuls,
e e 3,5, Ly S ol 3 S, oS o sl Sty
Szl (ol 5 bl 5l Jol> Sdd slonl ¢ gogm 5SSl lons o080 0>
Ol g Slod 5 G aS 5 (mawyiwd (e dle (pile 8 o Cu8la S
SO s o lan s el 5 g8 5Ll 3 o sl
D=5 B ez o35 0 Cmli e (il ol 9 (i uls,
@iotild) ol (o 9 5SS e L cglsl a (i Ly Ll
e g e RSl e e iy 00 S8 o i
Cmales 50 Sgd (6 Sy (Giainl b pose Sl e (g8, ol
O3S leymiio e (g bl balyy (S gojl L Jad o loasily
e g )izl g s Sojla Joams 99 8 (55l 695 eSS s S
o=l o EnlSe Joae (IS Cpgllae 5l Sl gty 0 caelisan
Saie aw g ool g Sl SYolas slo Jas (S it 4 bgy e L

Sy S99l wgie a5 polde e scda 1) /YF 9 /Y o/0)
ool 95 Hlaie al plasl Jus 5l aS glauloe L aS 09l o aislils
odolwddny polde aS cl Jloyg 3 5 ogdlae cu o ool woan
 Gmelite gy ol s oo o (IS S psline S
T dm ol gi 0 aalllaes g0 Lo pite o () li5 L Loy,

el ¥ S



rer m e 5ilee (359 SO g5 USUS puae Hlid,

Sy iy pod

295, 5Oy Jobo ¥ S5

oozt Us)S s S loj dz 4 S 58 St JB &S
gl 2iS anles Gl 053 (gole Ll b an (3550 (sldo g o anls
5 o SLaggl )08 4z s 50 eyl (s3lome (59 slaslay)
O Wslinyg, ol il (o ya (caoleslw 99,5 oo 8 (Al
Lol @lls (s g g (o0 8yae L3, J ol
i S 13 s alss s ay s e ol e
00,8 B, by ol glaail L wlg o (o990 U diw) ol 10 09290
Py olie b b e (ele pSaeg g 5o Gladelod 6lp ) jeas s
Brao 595 g il Pl ;- it 5l (g slaslang) aseS (il s
slolanigy 6155 ol 5 Ll s e ot Linles o5 Jfpon
OS5 bl lojlas 9y L | 5 059 55 505 (o DB (5555
a g seils, Gl Baa L) (055 slashiys) o Sl s sS
5 O A Sy oy 1y (e S ()18 wslie oLl ] JLis
Ao L, 8a>g eilS 0 ea S me 05 ol o sue &S e 4 o
Spga 9 Ll 5l £95 (mal 00 IS Sbws s (o SIS Ay (iznen
(55— Ay oo S oo S 00 S B yan (D > S wp 5laS



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ rer

Sl S LB 95 e iy 9,02l 3l 5 95k (5,158, wslie
0t 350 dasi e (8 Plwe 5 OS85 Ly JoalaF 0925 Slojlns
£ AT S 50 (e (9,8 Slagl s o 8yb )0, I8 e
=l pae g i p SV o2 o Lol 4y (i Dlvog
JS ol wasa =gy o)l ooS L inas Loyl gola s
Sye Stagy J S o gl slacasgase wling, (Fases -8
i) 5l g9 ol 99— s9bs a azrsi L )y odls o S o
o= 003 (Ml (Slaiygil 08 5l (Sl 13 0355 A5 (ng (259
255 Slaoliysy ea S B yan by (i asllas (ST S tghy o
odis (aiS g ol ol an cud i e LAl Jiae |y g5l
245 09 oo Slpiiy (izren 93,5 ol (58, wolie 655ty
=559 Sl y (Sar g e Jeio] (i o ST ol
Sy e 3 S ) Sl ($yae 5T g j9iS 2 3 aalllansge
Gloadly ;S5 Eee Jdow Sao L iz slo o) Olpiedr 0aiS By

D55 )18 4438 90 wodelamsa



r-e m e 5ilee (359 SO g5 USUS puae Hlid,

&l Co 08

oloul (WWA) Lo,ude oyl oy sapll ( soltiae )0l ¢ palois salgl il
sbopygish ap po—ai 1 ol Stas) Ol)lS a2 Al (o) 050 g
AYO-AY (VY Xy S pae ole @y i STl olasdl

aSLLOWYAA) aobold ¢ Sl )5 )5 ¢ ool 1395 ¢ o)l ¢ ymmnira ¢(5,
=ole 4 23l (Dl (65540 (A (59,5 9y gl LA Jas

SIS sles o8 Lt it (Y YAQ) sl (6 14290 0l 5g ¢ g
YYF-YNY (N o iy9 oo Slellao

d)LoLw J_Jm (\\ﬂﬂ&) 03> h))iﬂLP 9 »)l?;w.\.wu 5L;L~IQL~L7
L s =5 ool Gliabl o (i (655 el oo 055
Aol 3o adod ele adlilad glad > o s)d sl 6,5 il
MY-AQ «(FYOVY L on
Slarye PBlas 0, S5 1 (e OBy (olae Cgr o Il Ll
Y=V DY ((Sop u‘;})'sni 3 dxwgl 6Lbf@ b GQJ.: Q4,8 S

bl OYol e (AYAY) oo ) dmozro o Sl il 6 ) o3 pie
:oeSMart-PLS. I3 8l s, 5SS ay Sy Slasye Jlos 0,54, e
Olge 2B

AV-0F :EINY (559 oo Dlaflao 4 ,id . 25,5 b yL



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ res

Ali, H.Y. Danish, R.Q. Asrar-ul-Haqg, M. (2020). How corporate
social responsibility boosts firm financial performance: The
mediating role of corporate image and customer
satisfaction. Corp. Soc. Responsib. Environ. Manag. 27,
166-177.

Babiak, K. & Wolfe, R. (2009). Determinants of corporate social
responsibility in professional sport: Internal and external
factors. Journal of Sport Management, 23(6),717-742.

Barich, H. Kotler, P. (1991). A framework for marketing image
management. MIT Sloan Manag. Rev. 32, 94-104.

Bitner, M.J. Hubbert, A.R. (1994). Encounter Satisfaction
Versus Overall Satisfaction versus Quality. In Service
Quality: New Directions in Theory and Practice; Sage
Publications, Inc.: London, UK, 34, 72-94.

Boules & Petanque Association of Iran (2020).
https://www.boules.ir/news_page.php?id=196

Brexendorf, T.O. Keller, K.L. (2017). Leveraging the corporate
brand: The importance of corporate brand innovativeness
and brand architecture. Eur. J. Mark. 51, 1530-1551.

Burmann, C. Schaefer, K. Maloney, P. (2008). Industry image:
Its impact on the brand image of potential employees. J.
Brand Manag. 15, 157-176.

Burton, D. Fishpaw, M. Michel, N. J. Sheppard, P. & Winfree, P.
(2020). The “third inning”: Next steps for Congress in
addressing the coronavirus. The Heritage Foundation,
3477, 1-13.

Capriotti, P. (1999). Strategic Planning of Corporate Image;
IIRP: Mdlaga, Spain.

Cevallos, D.M. Alguacil, M. Moreno, F.C. (2020). Influence of
Brand Image of a Sports Event on the Recommendation of
Its  Participants. Sustainability, 12, 5040, 1-13;
d0i:10.3390/5u12125040.

Chang, A. Chiang, H.H. Han, T.S. (2015). Investigating the dual-
route effects of corporate branding on brand equity. Asia
Pac. Manag. Rev. 20, 120-129.


https://www.boules.ir/news_page.php?id=196

ey m e 5ilee (359 SO g5 USUS puae Hlid,

Chen, L. H. Chen, M. Y. Ye, Y. C. Tung, I. W. Cheng, C. F. &
Tung, S. (2012). Perceived service quality and life
satisfaction: The mediating role of the actor’s satisfaction-
with-event. International Journal of Sports Marketing and
Sponsorship, 13(4), 249-266.

Chengxiao Hou, C. Wonglorsaichon, P. (2014). The Relationship
Among Brand Awareness, Brand Image, Perceived Quality,
Brand Trust, Brand Loyalty and Brand Equity of Customer
in China's Antivirus Software Industry. International
Journal of Business and Economics, 151-171.

Chew, E.Y.T. and Jahari, S.A. (2014). Destination Image as a
Mediator between Perceived Risks and Revisit Intention: A
Case of Post-Disaster Japan. Tourism Management, 40,
382-393.

De Mooij, M. (2019). Consumer Behavior and Culture:
Consequences for Global Marketing and Advertising; SAGE
Publications Limited: London, UK.

Dowling, G.R. (1986). Managing your corporate images. Ind.
Mark. Manag. 15, 109-115.

Ferns, B.H. and Walls, A. (2012). Enduring Travel Involvement,
Destination Brand Equity, and Travelers’ Visit Intentions: A
Structural Model Analysis. Journal of Destination
Marketing & Management, 1(1-2): 27-35.

Fornell, C. & Larcker, D.F. (Y4AV). Evaluating Structural
Equation Models with Unobservable Variables and
Measurement Error. Journal of Marketing Research, YA()),
50-39.

Hallmann, K. Zehrer, A. and Miller, S. (2015). Perceived
Destination Image: An Image Model for a Winter Sports
Destination and its Effect on Intention to Revisit. Journal of
Travel Research, 54(1): 94-106.

Hatch, M.J. Schultz, M. (2003). Bringing the corporation into
corporate branding. Eur. J. Mark. 37, 1041-1064.

Hosany, S. Prayag, G. Van Der Veen, R. Huang, S. Deesilatham,
S. (2017). Mediating effects of place attachment and



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ reA

satisfaction on the relationship between tourists’ emotions
and intention to recommend. J. Travel Res. 56, 1079-1093.

Huang, S. Weiler, B. Assaker, G. (2015). Effects of interpretive
guiding outcomes on tourist satisfaction and behavioral
intention. J. Travel Res. 54, 344-358.

International Olympic Committee (2020). 10C, IPOC, Tokyo
2020 organizing committee and Tokyo metropolitan
government announce new dates for the Olympic and
Paralympic Games Tokyo. Press release. Retrieved from
https://www.olympic.org/news/ioc-ipc-tok y0-2020-
organising-committee-and-tokyo-metropolitan-overnment-
announce-new -dates-for-the-olympic-and- paralympic-
games-tokyo-2020.

International Petanque Federation (2020).
https://fipjp.org/index.php/en/23-informations-uk/370-wpoc-
completed-successfully-by-its-offline-closing-ceremony.

Jeong, Y. Kim, S.K. Yu, J.G. (2019). Determinants of Behavioral
Intentions in the Context of Sport Tourism with the Aim of
Sustaining Sporting Destinations. Sustainability, 11, 3073;
doi:10.3390/5u11113073.

Jin, N. Lee, H. Lee, S. (2013). Event quality, perceived value,
destination image, and behavioral intention of sports
events: The case of the IAAF World Championship, Daegu,
2011. Asia Pac. J. Tour. Res. 1, 849-864.

Kellison, T. B. & Mondello, M. J. (2012). Organizational
perception management in sport: The use of corporate
pro-environmental behavior for desired facility referenda
outcomes. Sport Management Review, 15(4), 500-512.

Klein, K. Volckner, F. Bruno, H.A. Sattler, H. Bruno, P. (2019).
Brand Positioning Based on Brand Image—Country Image
Fit. Mark. Sci. 38, 516-538.

Lam, T. Hsu, C.H. (2006). Predicting behavioral intention of
choosing a travel destination. Tour. Manag. 27, 589-599.

Lee, L. Graefe, A. R. & Burns, R. C. (2007). Examining the
antecedents of destination loyalty in a forest setting.


https://www.olympic.org/news/ioc-ipc-tok
https://fipjp.org/index.php/en/23-informations-uk/370-wpoc-completed-successfully-by-its-offline-closing-ceremony
https://fipjp.org/index.php/en/23-informations-uk/370-wpoc-completed-successfully-by-its-offline-closing-ceremony

reA m e 5ilee (359 SO g5 USUS puae Hlid,

Leisure Sciences: An Interdisciplinary Journal, 29(5), 463—
481.

Li, X. & Petrick, J. F. (2010). Towards an integrative model of
loyalty formation: The role of quality and value. Leisure
Sciences: An Interdisciplinary Journal, 32, 201-221.

Lin, Ch.Sh. (2020). Effect of Involvement, Flow Experience,
Brand Image, Atmospherics, and Experiential Value on
Visitors' Revisit Intentions—A Case Study of a Cultural and
Creative Park in Kaohsiung City. European Journal of
Scientific Research, 156(2): 218 — 234.

Manouchehri, J. Hamidi, M. Sajadi, S.N. & Honari, H. (2016).
Designing a Qualitative Model of Doping Phenomenon
Effect on Sport Marketing in Iran. PODIUM Sport, Leisure
and Tourism Review, 5(2): 120-136.

Martinez Cevallos, D. Alguacil, M. Calabuig Moreno, F. (2020).
Influence of Brand Image of a Sports Event on the
Recommendation of Its Participants. Sustainability, 12, 1-
13, 5040; doi:10.3390/5u12125040

National Basketball Association (2020). 2019-20 NBA season
updates.Retrievedfrom. https://www.nba.com/2020-
season-update.

Nguyen, N. Leblanc, G. (2001). Corporate image and corporate
reputation in customers’ retention decisions in services. J.
Retail. Consum. Serv. 8, 227-236.

Oh, H. (1999). Service quality, customer satisfaction, and
customer value: A holistic perspective. Int. J. Hosp. Manag.
18, 67-82.

Oliver, R.L. (1980). A cognitive model of the antecedents and
consequences of satisfaction decisions. J. Mar. Res. 17,
460-469.

Oliver, R.L. (1999). Whence consumer loyalty? J. Mark. 63,
33-44.

O’Neill, M. Gezt, D. & Carlsen, J. (1999). Evaluation of service
guality at events: The 1998

Coca Cola Masters surfing event at Margaret River, Western
Australia. Managing Service Quality, 3, 158-166.


https://www.nba.com/2020-season-update
https://www.nba.com/2020-season-update

VT a2 bl oo 090wty o pote sl | P -

O’Reilly, N. Abeza, G. (2020). The impact of Covid-19 on sport
sponsorship: The views of industry professionals. Sport and
the Pandemic: Perspectives on Covid-19’s Impact on the
Sport Industry, Routledge, 70-78.

Papadimitriou, D. Apostolopoulou, A. and Kaplanidou, K.
(2015). Destination Personality, Affective Image, and
Behavioral Intentions in Domestic Urban Tourism. Journal
of Travel Research, 54(3): 302-315.

Parnell, D. Widdop, P. Bond, A. & Wilson, R. (2020). COVID-19,
networks and sport. Managing Sport and Leisure. DOI:
https://doi.org/10.1080/23750472.2020.1750100

Parra-Camacho, D. Aguado-Berenguer, S. Nuiez-Pomar, J.M.
(2015). Costs of holding a sporting event: The host
community perception. J. Sports Econ. Manag. 5, 17-36.

Roy, A. (2020). Studying positioning and repositioning of
brands using multidimensional scaling. J. Educ. Bus. 95,
53-58.

Souiden N. Kassim, N.M. Hong, H.J. (2006). The effect of
corporate branding dimensions on consumers’ product
evaluation. Eur. J. Mark. 40, 825-845.

Spreng, R.A. Mackoy, R.D. (1996). An empirical examination of
a model of perceived service quality and satisfaction. J.
Retail. 72, 201-214.

Tenenhaus, M. Amato, S. & Esposite Vinzi, V. (Y- - ¥). A global
goodness-of-fit index for PLS structural equation modelling
. In Proceeding of the XLII SIS scienific meeting, V¥Y-VYQ.

Theodorakis, N.D. Kaplanidou, K. Karabaxoglou, I. (2015).
Effect of Event Service Quality and Satisfaction on
Happiness Among Runners of a Recurring Sport Event.
Leisure Sciences: An Interdisciplinary Journal, 37:1, 87-107.

Thrane, C. (2002). Music quality, satisfaction, and behavioral
intentions within a jazz festival context. Event
Management, 7, 143-150.

Tsuji, Y. Bennett, G. & Zhang, J. (2007). Consumer satisfaction
with an action sports event. Sport Marketing Quarterly, 16,
199-208.


https://doi.org/10.1080/23750472.2020.1750100

R m S (E PRSP EX KPS RIT 8 JUPRN T 3t

Union of European Football Associations (2020). UEFA
postpones all June national team matches. Retrieved from
https://www.uefa.com/insideuefa/news/newsid=2641230.
html

Vinzi, V. Trinchera, L. & Amato, S. (Y-)-). PLS Path Modeling:
From Foundations to Recent Developments and Open
Issues for Model Assessment and Improvement. In V.
Esposito Vinzi, W. W. Chin, J. Henseler & H. Wang (Eds.),
Handbook of Partial Least Squares, (AY-YV): Springer Berlin
Heidelberg.

Werts, C.E. Linn, R. L. & Joreskog, K.G. (YaVY¥). Intraclass
Reliability Estimates: Testing Structural Assumptions.
Educational and Psychological Measurement, Y¥ (1), YY-Yo.

World Health Organization (2020). Coronavirus disease 2019
(COVID-19).SituationReport. Retrieved from
https://www.who.int/docs/defaultsource/coronaviruse/situati on-
reports/20200519-covid-19-sitrep-120.pdf?sfvrsn=515
cabfb _2.

Yoon, Y.S. Lee, J.S. Lee, C.K. (2010). Measuring festival quality
and value affecting visitors’ satisfaction and loyalty using a
structural approach. Int. J. Hosp. Manag. 29, 335-342.

Yoshida, M. & James, J. (2010). Customer satisfaction with
game and service experience: Antecedents and
consequences. Journal of Sport Management, 24, 338—-361.

Yoshida, M. James J.D. (2011). Service quality at sporting
events: Is aesthetic quality a missing dimension? Sport
Management Review, 14, 13-24.

Yuan, J. J. & Jang, S. C. S. (2008). The effects of quality and
satisfaction on awareness and behavioral intentions:
Exploring the role of a wine festival. Journal of Travel
Research, 46, 279-288.

Yunduk, J. Suk-Kyu, K. (2019). The key antecedent and
consequences of destination image in a mega sporting
event. South African Journal of Business Management,
50(1): 1-11, http://dx.doi.org/10.4102/sajbm.v50i1.1480


https://www.uefa.com/insideuefa/news/newsid=2641230.html
https://www.uefa.com/insideuefa/news/newsid=2641230.html
https://www.uefa.com/insideuefa/news/newsid=2641230.html
https://www.who.int/docs/defaultsource/coronaviruse/situati
http://dx.doi.org/10.4102/sajbm.v50i1.1480

VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ nr

Yunduk, J. Suk-Kyu, K. Jae-Gu Y. (2019). Determinants of
Behavioral Intentions in the Context of Sport Tourism with
the Aim of Sustaining Sporting Destinations. Sustainability,
11, 1-15, 3073; d0i:10.3390/su11113073

Zabkar, V. Bren“ci’c, M.M. Dmitrovi'c, T. (2010). Modelling
perceived quality, visitor satisfaction and behavioural
intentions at the destination level. Tour. Manag. 31, 537-

546.



®
(\
J’/‘ y K—ﬁ/‘l;

&y S 9o dolilad
VEA A A sl s g b Y ojlod e 0,90
VENNNA o dy b VEY e
http://bmr.alzahra.ac.ir :cole oy Yy ‘,Ni ’
YOA oo

S - - & o) e .S
(o Sy 3 750 Jalas Suacaglsl 5 bl
Sl SRS 18 Gilri SBCS p Ol g

f‘;'alfa $olas susru ‘r.\;}a Lo juane aaeu A # ey peuld

oS
slod il 55 o Soili] Sy s i ST lpicd o el (g5ludiy 5 Liy oo/
9 20 0 Lol gy o o )L SLacS 15 e 5 Loyl S Ul
Oldeo (a5l 10 Aty 0 45 Aolsc lolel U L5 ol (DG ingsy ol
9 Jolse ] (s sl L o9 0 10 g i Sl 4l Sb i & o)l slocS S
ol hagh s 05 5 e e Jalae ] S, Coat] 4o day ]l ol slo a3
oLl 4S5 g 9l s S5 Dldido £9 13,9, BLA g (60,055 buo L 5/
95 Ol 0 s 8 0 |y (o 5 (S LD £9 50 b olgi LM
“Faglad slacs i ol =) L anlias )b jl atd (sjletiy oo 5o Jolse
ol ] s g Ml e io oIl LK -V g olain] slodSi i o)y LS
g ai s §dms (sholiiins gy Cygody o fol > po gl oolai ] L g pg0 dl>po 40
ity Gt oo ol 3 ool oesis ol 5 S 5 i S 5 105 0,5
Lo izl slo arli g Joobe /ST 0 Coatf dz 0 g (glisCayshyl sl
Ol bl oolizol L a3 ,5 o (AHP) (—ilyodl s Jdoxi' g, ] S0,
el Ll v s LUl 5 by T S unl e o] (o (ol il 5 G
lodolcewods gl ol po d il o f3B0 190 45 A dlmo </TF (W idoliins
sladlrds o ()lad (LacS, b s (omatd (glontiy o i Joloe (095
SLblsy -V (s o g g Sy lgeo g iils =V o ol o) Slac = ): ol i el aix/
Solse = ¢ elain] aCis (slocs,Lgo A gy sl Lpo -V ¢ Sarmds olo S
o=l e A i fy o @?_?}J’—! ) g omolmo d dgi =) o ¢ claix] Kin)d
Gz slo g fole g L5 i Sl u_.a;w)/.\_:;,_“» Ol ool
10.22051/BMR.2023.42148.2402 : JLo>vo awlis )

d_am B sl “SCWI fg_lc ouS il «u’_»l_?))la o pdeso 05)_? «)l" a5l :J I ol Py Al
zarei@uma.ac.ir .1l « oo, « oo )|

“_"_Lﬁa)l d—w oK _iils “SCLQ—AD‘ ‘ej_l.c PRCEIRE Y ‘L_,,_»l_f))la o pds aj)_? ‘LS‘)—:S‘) GM'Q Y
Reza.movahed36@gmail.com ., < oo

eJo,l o)l e oSiily «eloizl pgde uSiils ( SLS 55l Cu pas 09,5 i)l bl SUF
saede.ebadi@gmail.com ..,



mailto:zarei@uma.ac.ir
mailto:saede.ebadi@gmail.com

VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ ne

doddo —)
O d—eliie g i a8 (B, Oly—ied (sl p
leladl 5y el Ly Jsame S a5 gl oS, as
G55l 5 ram A ile 9y 5 olic ,ls A slsl lizen 5 4 il JlSs
oolall §g-8 ailed o caigs |l SG 51 il & jgoany 1 STy 05
Ay Sl Gla T 59 00 S WuSis 0 Cggr il sl )
Slowo—al 450530 g 00 S B, ae Sl o, SIS Sasa s el
Sl 4l S jp b i Sngr ;ST S e SeS a >
=l wsber &b b lsy Jo-bo 5o 9 990 olow Q0SB s
Sl e 0t S b Ly e 039581 (5551 L o5y 33 (S dedges
st opds S ST ) gy (ulB) S 5 nifge g 050 palls
e e casloa s S s e sl el ol i
L bl Jlss am aS (a0 slim (59,55 je-ban Jluzms
ot 1y sl oeplin oyl el 00 L ys sl HEASS G5 e
izl gloaSi b o a5l n 5wl o)l e

o 3te o (il (VXY ity ) WS e ol
A e flaizl glaaS b ol 5l 8 L aul ol )l o aos
5 Pl slos,slid oyt 5 Sl anngi g oty L bl wo S o
(_gstu.o._mgl_fbol_ib@‘S_.mb\_'); Con] ‘LSCL“‘}‘ sloas b
OHamazll L8 ¢ baoriils Coomws 4y 9 0,5 Ton Go—w S omb )
S A0g dd > S Al gg,h 5lel o4 SUlex uimen g olKiils
= ol ac 0 (VF e (L Se 5 o) 0b o iS

1. Christiansen



P10 [ o sl s plye aduds gilamiys » o Jalge saucaslyl 5 lolid

6‘)_: H.?r.w LS)l—M"-\-’)-’ )‘ oola_ul e — u_i_’ dsj_a.ua.’ LgLQleJ
Sy Ol a el gilwain Sl dg > A S > de_ugS
YVY e 55050 5 S Ygaal) S o oS it o, iy
o8, ol Jslge (LSS Lisls g Lo )lge 45 (5 ac ;o (pdlg 0
Iy olasiwly of 381 La s 5 Ca> Canl ailey o Lalojlw caiziun
Sl as ablie dds 6l gLale )l a Sl LacS 15 .0 150 auyal
g da g ¢ mased A, Jad Glato,d (Jiiesl dlex;l ams o
Iy &S =8 o5, o)l53 Lo 3,15 as ¢ S j9boay a8 o eolaiwl 6,8
g diio,l 500 (g 3V VA (LS 5 ¢J5S5gils) aiS o ylm
04—20 3,50 ;0 Slowol o A S a S oS o ol (Y~Y\)Y)_:;..:_é
sl Slpol ablg o o ls 0g2g ol )8l sl 0y 5l ctadlons ¢ pll
o)_>54_' g_)‘..\_‘> (é_.m».\_a).’ AS_I (Y’Y’ ‘ruj_m.’;b) "\_HSLS" 44).‘>u
S LlaSale sy 4o L@QT Y gase 4y a4 Ble oloyl ecl
30 dms Olegoge 3l S5 mated (gilawaiy (YT flS_.M.;.U'yc)
od yase e Blaal (28,5 b o Lo 8 e g cowl (g5lwai pain;

1. Smolarek and Dziendziora
2. Parmentier and Fischer

3. Jacobson

4. Muszynska



VY e ) 8 ylouis o3 035 ki1 g y30 ol m Yis

R AR ‘\o‘)‘—ﬁ@ 9 ) ok Iy e S5 ol
oy ol L oS o SaS ol )8l an a5 el 0u] SO ( patds
bl 5o (et gl p ol (Byme ]y 0e2 Ll po JLad
45 ousl )3 (oogas ol S B jpod (pg—es 2o )lik g (50
S B Az giojee (Simwald SOl wSlgS s (o 6l
tsilwdiy ol Gun a Solaya g L (V- V- ‘vw_‘;g\ § Cigegd)
s =l (65l oa i lgie Slea S g DY gm0, S pleie
95 = F—in SIS 5l g By S e, ey
Sl aeiju8 5 g the noal slonl JLds am g el (b 2t
S 1By OV (LSan 5 (o bL) ail o it 5 pgl05—
K i (55 0 0 S aline sla Shg plas slls ( cased wiy
A0 0y g iy 05y (B))l o laiy 99S Emgr (i
039> 53 o3l loes dmy ((w &5 -0 wSp b b e sl Sils
S |y o wazomlil 5 el Gl g died g (et sy SO
(i )S) 98 (oo o (Bl sl B e (2l
510 4 £y Lo Sgec S il a0 oplpls (Y VY

5;,\5)_.» g_)).e‘_..u)_a‘)_:) ‘b\_:loo)_fb_.wg_,)“_i_:obd u_a..o..ﬁ‘
5 5=ls 3Ygl) cul A S 5b Lo 5k 095 cpaiomon o 5, Low o, Shas
S 00y (ys5mdlye, el isls L s Ly (VY e L oL San
So—ame FHlue a9 aiS e doye 0 SO wleay 1) 095 ol 3l aS
Olivaasts g Lo,y wlaxiwl (Lisgs s i taas o adllas

1. Shafiee et al.
2. Dumont and Ots
3. Olanrewaju et al.



IV [ sl s plye ot slasiys » o Jalge sacaslyl 5 lolid

M‘yw‘f}‘bpw..\_:).’4.:_.»9.’)‘00[.9.._.4:‘[_»0‘)_9‘5“_»‘
PEICTS NV INE Y U ) BRSSO 75| NN W g

S8l (et oy sloml Sl Fies (S et Lotz sleas s
A gl cloinl slaalis Slxio oo 2514 olasll e
ol )8l sl 0y gy (gl b sLad 1] i ol ]
Sibmwip onlpl O F e LS 5 6 i) 35—5 o Lz
slecabo Gk 5l o5 an 0g5 Ll @) GUlss o 4 ez
S iel) Sl 00 oS oten pytrhe 4 selaiz] slaals,
el gleaS b o 8 ot S, o Lo ceizmen (V0 Y
SloaSeb o) 5 Sz95 sl genS plalos ol 3l Sus;
Sl O)lS aladndy aes )08 ol (lyean 1) el
oolai il elsizl gloadl ) 5l pi a2 0 (Lol g
s 50 SOl (650 & jgoany elaiz] GlaaSd 5 aiS
5 ol (VoYY LS g (—35) Sl sial s mliw Lol
s Al sl 0 g Ol it e bl (eletz | slmaS b
9 gy Sygmodn o g 0l it (e Ll 45 ()5 bas saslosls
sl 00l had (6 e Ay (g iiie Ojgm0dny 95 Sl (6 ks o
Sty Az Cow ol il eleizl gladSid )0l
L L oS el 053 calis el 1) oBas o e 5 5Lb,l5k
lamae il g Sy ddd ol o (b e 5 Lokl (o)
A A (VYA w0, 86,05 5 jsmJeslaul) 05 slo! (ST ,L25,
S (St late a4 Glyiean sloizl loaailn, a8 a0
A>gi a0 . Cowl 00,5 japb a8l o slasl Sledbl axal> o

1. Spencer
2. Nilashi et al.



VY e ) 8 ylouis o3 035 ki1 g y30 ol m PIA

29> D)5 yd g Slalzl GladSl ;o atd (g5lwdy drwgl 4
J—olse a5 el o3V izu ol jo )l sloacs b e s
o) @bl b 5 L5 a8 pllid gsdge (ol 3550
o scloinl glaasi b o lpas ol —add g5lwds p ( Jlse
Olrae sl (8, Cie slonl cozge 5 9 i plonl siadon IS
losliiul L g lad oS 8 plpase 09,5 g )las slacs -4
5 oS sy b5 ol oyl el s (g5
2 ol ol a5 g b e LIS 5 S 0 rizren 5 GOS8
s Byl b aalyS 8, b Cnadee dawgd g oS s
3950 515 (Sle g ol G0z L g-dgn saiid (55l
Sl p g ol (AU (et Gilwsin o S5 Jslge anes o
delse plwlid slioul) )3 (il 45 ams e (L5 5 ondplox]
s ozl gladsd o (azd glwsin olwlid o S5
Ol s a o Jgl ad> o yo aslllas (ol cnal by sol a8 55 Lol
Oyt e gty p IS 5l alge o Lasli 4y 45
ad>yo )3 e g (slaizl sLaaS b o g )los sloacs b
eyl ol 5l Al L ssle g Jelse ol o caglsl 4 s
o=l = aaled Ll Gragiy ol jo (o das SIS als” sl 5o
S Sl (ol I 98 a0 (2555l Lo oyl eyl (bl
SloaisS 5 lpame (et gilwdin o S Jslge - il le
Silwdip = S Jolse -V Suslpas elaial slaaSid o s )les

4= )'\ Lscl_mo-l Lgl_asdJLw) I LQ)L?:S (5LQQ_A5)_~J Q‘ﬁo._@ s

05,1095 » (ool



IS [ sl ri plye ol slasiys » o Jalge sacaslyl 5 lolid

ORB9 A 9 (515 Sl Y

i (6 lwas -V

s S8l a S el aliies lacJlad SLeT o —asd g5l
3l (Y Yo L San 5 55) o e ploml s By s
Sl jmal Lad 5 ol lmdye wlonl SOFlwlatl g @ (pakd
S)ls o,)lnl (65,8 sla Shg 5l 9,84 axie (oS 5 ell p 39>
Rg=ai g Sy S Gk il elS eaey S Bue LbLw 4 &S
Sl (VWA LS 5 g3l ,55) aoms o L oot oo
o, gol 8l la gy cmaded 0 S S o g oloml A ( aded
S s ool 553 Uil Glacal el bl Jsel 51 as s s
3l o ol (LN S it gl il
et (65wt (Yo Ve (gl g S g090) el l—aasis
95 s L oS (oo S8 slad > ol 8l s i gullS e SO plgre
bz GlacS b an ) 055 5 00,5 slonl 055 6l nlete a2
S olsmieany o s (3w (Yo VF o 5ol o 5555 s) aylos asl)|
sk slasS g La sl inl 5l as ot (g0 )15 513,
e (ool (et ) dw an (it Ll 4o oliws ol
sle )b, a5 Jlo o e 0 ool wl (5,58 0 o g
e iS50 Copae 0 sile somg s 09 Ly dgs a1 (e
oL STog5L pd g ol S log5 pd sl (4 Sao g il S 059>
L locdld as e o el g0,y —ased (g5luas il
blbie 5 0 g pui e g S 5 5 et Ll Siales

b pled fhe (matid Silwsin pgd amd oo )l Sua ) ool

1. Zhou et al.
2. Gorbatov et al.
3. Ogutu and Ougo



VT a2 bl oo 090wty o pote sl | PP

S 0,84y amie g dieb )l (60,8 Dlogas JLasl Ll yo
N Olmeans (5,5l an assian asd 5l Ll oS o
S e b s i lie Sl 5 sl JUi sy L
g=ale ] 45 05 b e el g ar g (o gloo Shas 45Tz ol

VN )l 5 Bl s5) woles osl oadly

! sbasil -Y-Y
loas yo—pb bl sl JUK lemcan ( clox! slodSi ojg ,l
Syd s adaly 095 Jain g0 0 L b e deaSs 0l jo Lles S
)Jéié)j_a ..\_s).: 0)9_,0 ).)9 FLEVIRLY AS‘).._MJ‘ - ‘) 09_’.> uLC)’Ua|5 oo)_f
= ol aladgon ladse o Jodo o 4 10 0iiS o Guio 095
YA oonle 5 o p8) asilosls plodl  claiz! glaasi i (s,
4 Qlﬁ)l_f L;'Jo-‘) 61)_3 aS Col GO—= > LgL,‘l.é ‘GCLA.';_?l LgLasdJLw)
aS oyl o Ll La,lsl 5l slaegomme 5l ooliiwl a g el oosl 89>
lg—iomo o g5 a o0 ilgs o ol 8l T 0 a S 0,91 o ool 81, al, i
Loailw, ool 5l (S 0SS ol wl sadobnl glg—izee 51 L aSsls
A g bl g8, jetaieay ol dlas el claixl slaasi
g Suasla e L ogs aledbl g o)l ol 5 lA5ST il
9 5_3)9.4 9_t)9.n 5A_:)l§) ..\_..S‘ra ool L)‘i )‘ oé).'Z_Mj O yg—d
Sl ey bl JUI SO elain] slaailn, (Y VA (LS an
Jold g 6,)Len g el jo (Jelw lg—iome olon] (LSl 4 s el

1 Gorbatov et al.
2. Garrido-Moreno et al.



PP) [ sl s ple ol glasiys » o Jalge saucaslyl 5 lolid

csslaiml slmaS 5 (Y VA S S len g S VY- o)L San
o glez b Lageasl dbagloslw el 81 5l (3900 (slaog S (lyicas
Jols 5 o5 (ol yo o sloael 4S5 sboasy ailes 55 gy oo
39S Bl b (slaiz] glaaSd glacolow aiws il
5 Sgdgianl Gl anly a8 Sl o (e 0 )8 slaasl
saiadss (gleime adoles g 505 Lol 5 asiloas sloml Y g ail gt
Baa (VA L LS 5 cdom) w53l e ol 8 |, o)), LS baugs
ol ol 5 sl LSl (g JAF S| il 4y elaza! claaSes Lol
ol olasy .cwl 00,5 has Lol pydcgm 51 SO al) o]
SLaaS—b (3lS 5k 5 Casgame (bl o YU Ll ce )L
5 =139, il cwlio JLoS ly Sl sl gl 1) elo

YN ol
= P el lye Lo |y (gl «(VF - 0) hLSen 5 5 )leo
S Sasy Lo (IS bnis)) elaizl loaSid jo maxd (gilwaiy
colo ol 8l ased Slrao «iagim il jo sl sladl (gglSesls
9 S—bp (melidily) (oole (maass Glmejpo 0 (azd 0y
48,5 )8 oy 2050 plS sl (sloizl st 55 (LS genS
O el Sl g Vel Gl a ol ol S o g al

‘63uo$‘o )‘)J“n)_' )| ool (- Py )y )LJJ)H Sloa o

39y Oz g lg e cd e (g5 aiile (delge aS ols LS pue—as
a3l ALST g bl oS Lt ol Sl ey Lau]

55l )...,l.; sl

1. Al-Qaysi et al.
2. Weng and Huang
3. Bohlin et al.



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ rer

Jo—e a Sl ply e e gl dagh (VFe ) LS g g0
plzsl ol Sl (5lzme (slozd yo (Lo B (asd (g5l waiy
ool Ay i gy 51 ooliil Uy 5 (S 0, S5, Ly e gy oyl ol
S3bwdi p g (ol (ol sanny @l (bl o ad plaxil oty
G5 (a0 g5lw oLl) pl Sl o Ll SIS —ass
SN g Samyd Jslge waslpo Ghalid) (e Luld (o685
(il Sy o) ooy Jslys 0y 0,Shos Ll (3550
el 51, Sal5lne Jalse (0 et 1515 coblote i pos
Loo poly (S8 sloacslw i qgolaidl byl b g5lwaiy o
(3w Za s calod sloml g3l oo (s3lws p Lo SisSl)
S gomaS A BLLS WS Cl WS el laaaly
b 88 Sl s (Mg pgad

g 3l plwlids ploe Loy (—dag (VYY) (LlSen 5 50
o Caio )0 aiBeal oy, L a5 ased (gl gloa i
Wi )5 el gilwdip aS ol lis mlos asels plsal ol
loailie Jold (69,8 dny a5 039 (69,8 e 5 (63,8 W 90 Ll
SOy (e S g 039 (0,50 g Cumatid (oLl 5 Oyl (Al
5 (65 558) (8 (sl g sible Jhya slaailse Jols
sl slozz] Lol

il 5L lymie Ly (gl Y2 YY) s g5 5 S Vse
o=l et sl plal lpas glad > Jelivn anwgi 0 st
ad pg—al (il ;5,0 ddoens (lpae a5 ol LSS gty
Mol S L S lodinis cnyd Gloguin a1 LS ol a> )5 along
Cabgn a5 el elaizl claail, joals ol Wloslss alool wlalsT
sl 03,5 o Jadh 00 S el (g0l ol S any ) K]



PP [ sl s plie ol slasiys » o Jalge sacaslyl 5 lolid

) e—ad ilwaip o del i agsy il )0 (o) 229590 Cpro
g ol an as g psal o &t sl gl ple Ul plsmean
aS ool las Bamogwly wse,S o S0 0ed o b Lol
g a2y e a Glad e A sl (g9l LS B o

Sebee Joted oleizl sla Sils
—amh Gilwdip Gleie St (—taghy ;0 (VT B joe
s (&l S Sy Ll Sl glacS b s ol pacs
slaalo, ol 10 a5 09 i o Syl glad> josix anl3 S lgiea
Lo yboslos ey ogdle oty oo el ool _lydl Uy eloza!
=l oo s Jle plpas vy (asd Glavs p cob 5l Les
ozl sloaln, Gloe Ll (otmghy 7+ Y4) ol Lsen 5 5L,
S8y g Sl oS a e : —ased g5lwdiyp il g ca
5 Lalye Jolods jotbgs (rmalice aols plomil (0,9 4y Glhgniils
laailn, lail il eloizl gladilu, 5l ool ul alye
D9 Floizl glaailn, aw gloosly 9)5-0 ;5 (S g sl
po—tio 5l iils g aLST ol 8l e onl aallle ol sLaa sl
Olgr—ails lm el laalw) 3= )b jl 1) (—axd glwsiy
Sisel sl eizmes Loasily (ol a8 e (g, (559 4
Algs o 45 sl hjgel sload sl Ly claixl sloail, 555

)‘ O\}lé" “ 4_3 ‘..‘. ; ‘) :.).)9 A :.‘) ng’j:,' - ;‘O - .:.A L}:’ S/‘
S B i g3l sl sslaia] ol

1. Park et al.



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ ree

o3y (wlisb gy -

5ol digos 3 dxals —)-Y

£ 3 0 Sasy B 51 5 59,38 B , I 5l oy ol ings
oy ol 5o el gl el Jlg e SlsaST 4ol imgi
ool dmalz Ly amloas 3,k 5l mased (glwain o 5 Jslse
loaSd o) Y )b slacs -8 Glpame -V el s 90
25 L L 45 Wit s e alSiails olSsu Y 5 elaiz]
Su e allw ghls ol 8l ol IS0 e aS Cdnig Oy anlas
5939 oyl g Copae iy GLS 13 952 9 SLS 5k 5 (]2
Jbo o (el 9y lasan 093wl 8l (ol 5l (S aSl et
5 S Ssmedn i la Sl (bl (il o oS s c S
oabzl il Jsloe a5 18 s 99 313 cnl 5l (S5
Slabiiow & ygmodn  Jol ad> o g lis sl oolaiwl L g pgo ad> 0 0
bt g o381, 8 Busdaslas Lol o aslw §dxe
5 sarcrgll  mgls gy Gl 5l sad> e ol o oaelesas
o oadzl it wl gloasl i g Jolse 51 S o canla >0
2O s S AR ie Ygrf-'”‘i"‘d—'@ J—los 013 g 5l (s =Se 0
(ol ad>po )3 .28 ndy Ojgo ad> e 93 )3 (S Asged (iRg i (2
Olpdms et iy A58 g 4 olis sl
=2l Olae Lo elaizl glaaS i o o)l slocs, s
29 EBS gm0 Foee lrazlas )l 5 G550 slecs
S o5 ils alozjl 1 ine (gleolliils jo joam Ly (g Sl
5 o il ) el s 0y ol L el g5 oSl 5 gy

1. Topsis
2. Analytical Hierarchy Process



PO [ sl ri plye ol glasiys » o Jalge saucaslyl 5 lolid

il (S & ygoay 08 5T Jlse 5 o plosl aslas Cy poe
L caobas ol JooSS sl cgam ado o 0 a0 5 oy od
8 math ap lyedn 095 a8 bzl glaasid ()8 5 (S
Ao g o plol asliae wisS o Cdlad elaix| sloaasi b
o o5 5 gela (slasliiin y ay ()55 30 09,5 4 jlon i ol>
O yg—ody duliiiw y cdlas plodl jlo e pgo a >0 0 a S ol
88 18 aalllaes e asged ol 3 Lol o g oS Sy Sl
anlitins py Sl lain oo aiged oy 5o Aebidn s 58 sl
5 &l oS b Glpae 5l (o5 6l 009 ( Sy SN 04
ao e =l 3 praaie 5 2l ik 4o e VLS (el LSS
9 el ©jp90dy (mated (ilwdip 355 0 OLiS LT lalo g
5 2losly el 5L nlaSid aile eloizl slaaS 5 3,k |
Lodeliiow py aiy g =8 )5 J1 8 Loyl JLos! jo aeliiin ¢l St
doye lygit 532 a5 40,8 )l Sl sl aws (Tl
L ysSde o851 5500 (o5 0 Sl rimren W0 (samd (5l
Laglan ols 4 Slpae cd oMl 5 GLS )50 LS po j9—a>
b sl (el (LS sl s () (sl 5 Bl (s
9 9D &8 Sy—a> Oyt el 3395 Sl o
Sylel asged ol 8 olaad & 8lg,0 000 5 s J o5 & yg0dn Lozl
ol 3 S aogy ;5 YAF wyo,F o) LT gl s doli sy 4§
O 552 ;8 At o)l GlacS b Glnae g 585V e olass
oY oy sloixl glaass 5L 5l e Vo F ooy 5 a8 asls
debiciiw p Jlw)l 5l cggdge (39 (a4 azgi b &S ol SO0

3,5 Slil wila ane cnl )0 (paads g Gl a5 ol 8l 4



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ vz

ool 53910 ,5 4l —¥-¥

T i iy ol 5o SLedlbl (5585 Lo b on S—ter
p.._L:.u Aoy o Sledb 6)51‘5)—? e s glasbuls oldlas ol
B lslulS wle g sy (S e g 6 b Gl
5 U9 Edge L b e sl togin g Laasbpbly (ow)p (Vs
b L leaslas .o b oolawl Sledbl slacl SHb o g
o aS o, S oy asll gloyls g ud plodl g)lo slacs i
(OB S iSu (o anid S8l sunas Jelse S0 Leaslas
(S Hidgi sleog 3 ‘GCLQ..}‘ sladsi i o gl sl
S plebliul S (Glym ymine g 3 )5 (B9, (55 LS4
sy 40T st Lo Sip Ly LnCesabn Ly o lyine
A5 S g ey 2,25 (69,9 RS Sly—oe Jd
L oS ie o Ll (O TAY (il 18) coul a¥gme 55w (oS
A.AL_..M....J)J ‘Lbd..}l_.a.n 9 uj)‘-.\_o ol (5‘9_24 J_..L’z.) )‘ oolai__ul

lodnss 5 St Comer idu 93 Jold 45 0l (g Ry
Sy ooz Jolt (LD Sren S8 g sbiiin
Glaz 00 bl dsl i p )0 090 w9 Oz 0 ‘J_al.,

A oslatwl o S




PPV [ sl s plye aduds slasiys » o Jalge saucaslyl 5 lolid

PR 2Ll g ey -T-Y
4z U s Fosladl il as ams oo el Jliw ol 4 (2l pore
o3l il (s 51 (BT ga 4 i o 1) lais 90 danas uo>
o yas) il igabsl T 51 ol slmosls CBoas Hlss o egpeS
Lo g lateds L couload (i ol 50 OYAD ) Sen 4
ool slin (sl b, 3l igi—y DMl (g psla—az yo ()
o d Sl i S slagiegin L @lhe 55 p0l Giaglh o 0s0
Stz mleo el T 0§ e (S gy (s 9 Ll
G5y il e 4 S 0 b ool wl ggbg0 Ay Slawo
oegim b ;9 ploae Slaalin 5 (iagh sLad b Sos Yo b
O S8 (6,518 cSlegiy E—d90 3,3l Ly (gslwslazel alox
Lo S—tagh loadslas 5| b slogagdor 5 5 o
(35U slai st Jold chlise il 5l anls s (650, 5 (lallas
IS oS sS slwogeb 5 goite (SLMb] ol v Lisee ol 8l
Loarlas ;5 el Gased G355 Ly (6,9l Gy 51 Gisims (Sisoms
R 0 eza s St b plejee O)jgodn SVlpw 45 0D (oa
L Lo Lo alomil sl 510008 (ones w5 25l s amly
Segd Slwyzs ;53 Ly Jletal los mS o 3,5 13 5,555,
1y aalllos (slas, Syg, o Loyt Yiaiol a5 SMLas g Lings yoSsu
i 5 O LSS b ol L g g S e L cslesls JSd
anaS 00,8 ke sahgl il sle sl g aadl jloel o)l o
Shesolass Lo rogh gulob g Lo vy Loa =3l ¢ g lats ol
Wi b ol 5] AS 0l arBS STl 4 hagin s EaS S 4
Olygls ol L‘-’Léﬁ 9 odS B o 3,90 5 Loyl gl il
Bt e g osliiul abg o plaasite 5 aslul 5l ol (5o



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ FrA

)‘ J..:B_m ‘5>L....._w.: Laosls .L:_...:ﬁ.: a;l_u 9 ).a_wl.b sLDA_JL’ ‘wLm‘ u_:‘
3l ol s cdoan RS (8 =S oslasl ol S obl s se
SmSoslasl il aS ols g, yal ol L pggho ol oyls o)Ll o
5 9w ) dds o 3|1 GLLSG mls olosl a s U ) LlSS Ll iy
SR S ad>ye 0 LLb 4 o, g (VYAD ))LSCen
G99 g Jmare (gl ,mailooly il le 4 ol solaiwl Sl SKusS
Laa a8 5 8o ol gl e St Oy nla b wslas le) o
bl g bl of 8l SaS any Laosls Jodos 5 adl o Lo Yoo
ol Laosls Jodos jo (6,31 ) Simgy (slwolSas a5 5, 5-bay
6‘)_’ s)_.al.‘> w.mﬁj_; ) O oolaul ‘9_..7.,0 tf"ﬂ) L)’“"s) )‘ ‘ML._..M.MJ).:
Sl elol b glym 0 B, b sl B a ol e o
Sle Av slocss gl o solaiwl #Lg S LAl o, 5l es a5l
A Lasel cowo an +/AF jlacie FLg,S Ll a5 Y - olow g
4_1.'>).n U_" B g_;”§—-’ = ‘od_niwod_g tLan; 6l_¢.ﬂ u.:)_.o a

b5 18 anl 8,90 asliiunyy S 5 SVlgw oLl 5 ois i



PR [ s i plie aduds glasiys » o Jalge saucaslyl 5 lolid

Sl Jalnigas 25 slahs, -1'-F
(=) Golel o o8 5 (S O j5-0amy o doosls Ll s
oolsfo E95 g Hulei Bad ¢ g, fes A da>gi LiaS ol r:L?dl
PRSP o WY ] SN gyl S SR Y S | (S RV O W S
sloig, s MADM sla g, 5l oolaiwl Ly cads oolaiwl blax .l
5 2 (o tcaglsl Jalse purgls 5 (AHP) (il poal s o
Ll 5 pasin Jsle 0 03 el 5l ooliiul Ly s al> o 4o

o9 slasl -F
OB B fwly S5l cares b Sig-)-F
Jeoz o ‘Qlf..\_;_mé_wli el S 6L"°u,—?'}.’.5 Jelodsan o

el 0l 0ol uLm.a \

diges las! SBLb Core b S ) Jou

KWK Syl wlub bl coros Shg
YAA Yoy Sy

YA/ A 5 B

OV/A 149 Lo

s Job cansg

FAY VAO NI

|Lig 7 whedp) g plos

\Ai Y > 5o3

s 358 - .

YVIY Ve ol I5 -

SEIV YOF SV g o) b ls

\ ¥ J Yol s
YAIS VFA JYe LY. o

£ \V§ Jfe by Ko
\Y/A £q Jlodr B fe

VI 5 Jl - &Y




VT a2 bl oo 090wty o pote sl | PP

YA aS 0,0 ol pas cwl oo ools lis YV Jaaz ;0 4SS jobjlen
Ao Jabed o) oo 3l i wslosls plaslog 3 a sl oo
Or—omad oo |y elainl glaaS b o —atd g3lwaiy ol
3yme Slpie 5|yt s Jalie 45 )lo5 Lo, 8 lnas
S ol U as)b cloa! glaast o —asd &y obul 4 bl
(392 Jooz 5l Jolo bl aslosls plaisl og s a1y o s,0 0V/A
2 emasd dp sl aS Slpae jlacs e PRIV s el ] Sl
30 et (5w oloul aad Ly g s claix slaas i
09,3 10 Ot Coxig i bl el oixl slaas

LS (g 09,5 9550 )0 0 S e 8 YL g 0l il )S
I Jlw Fe LY e G 00, 0 aS Jlpas el o] S
Olpam Jlas Ly asles ) 5 —aseds (g3lwds p an pladl iy i) 5
3O e—azed (6 jlmwad sl sul A aed e i 00900 il yo
a0, ¥8 s ovgame (i) aS ol U aiws slaiz] slaass

Sl 0ols plaisl sz 4 |

A5 4l po glaaisl -Y-F
od— oole L3 ¥ Jedz j0 (g S b, 3l J—ol> il



PEL [ oy e oo s3lusiy 2 e Jolgs gaiscuglyl 3 o Lol

baslao jl cudz! w5l g Jolge .Y Jous

e ls

Jole

Olesle ol

Olajlo X S

S5l (6 52 540l 3 09

Al s o e

Slojlo dea5 & y08

olejle Cangazo

Slojlw o, Slae

Slosle jgel 4y lalus

(g P92 e b)lik o Jbo oo o>

sl

4 2

(69,8 Syl b ooline) codled Jos o s ol

&l soge

Sl g

e 9 S lee (il

&l sl axugs

e s yle sl dlass

b olesle o dg5 (gasoailys

Jsteion o3l L LL3 |

& 3laSs

Slejlopyp olbls)|

ez e

I aed

MT)O 6’4“’

Comoz slo S

§9,8 drwgs g 0,

wasd Blaal sl

el (S yaely yidls

Sl osls




VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ rev

Jole

szl gl ol g o b3l oyl

G XD

© o s g 3

et 558 bl 1 55,05

@A Ny (S s

Slojlo wip b padd 0y dign sbul & s

S @ gass e

(85 5 5 5lme

So,S g,y o célas

jlots Comatels g Cagp

aloaie

st

Sad sl S

Sl o 2Ll

RN

S rdadsine

SN a8

(5> 2 Sape) SETos>

blosil g ol

c}:.i}l ol;ql

e loe 5 (6 Ky (B

pledl Joo

e

G 3y S,

S,y sl )lee

ezl gbals, ol

oboinl sl b b (6,5 0

Olbble b (Soig xS Jobs

S sl jlos
cloix!




rrY m e GBES 2 plpie padd gilwdiy ¢ F50 Jolge (GuiCaglgl g (2wl

Jole

site GeSLY 5 sy dacals

@iz cloixl glaails, Judos a8

alie GcLo..>| slbasly L;Laé;)lf S

@lisee cloixl basis byl el

elein!l loaSis b b

2,5l 5 o3|

SN S

pye slaasacs calis

sbbs

Dy b

lad > @4 by

cloiz] Sl mhaw

elosrb Sam 3 Jalye

Sbbbre b ol (lojone

bl b LL3 | adls i

Glbl e il

ol bl

oo 4 a5

elie slgine a5

sl glacels 5 o Ak

Sl Jeel Soley

olad b cedle F¢) G iisls

solml glacelS 5 laply jo B

lgioee 4y azgi

— 33 gt Hb«ﬂ ‘5Lbua.‘>u 9 J—olge (gu—iva_i,-F-Y

Slpasii o )law slacs i ol o a5 3lwaiy

D) il gz A (Jalse gana Sy g el g,y U210

((VYAD ¢ ohe o




FY 5l ) & Lot ol 0,95 iy ko doliduad H\ rer

ey Pl il e ol )31 pLS s Ol Jgaar slml gl o6
O s g Lo sl 5ol A S o ba alys
= G5 L sl o (B e 00,5 (e 518 (O 23 o3 ]

el 00ls a3l o 40,5 0 a5 Ceul gLl
(o Soslloy) LS po Ol (g loo 30,5 sLoig ipgd pLS
ooliiwl Ly LS 53 Ol L e Sle cpabanglie Jol8 )9 Laieas

o N il e yile Uy oas)oeigy s ils 4y 5 ala] |

g o0

o

s 2]
>
=l

Jloy oyl ¥ Jgua

wls
He | ol T i | gz
ol . q . s o)l | 49
Sl | med | gy | e | g | ol | sy bl o , ks o
N bl ‘ ST IR N (P T Jep sl
i I T I AT P O Bl B T . s
) ) et
W[ YEs YA Jofef A LR AN S IRTES 27 20 N L PN Y- BRA VAT NI PR TN A
£y AbY VY W f AaY VA Wt VEYA AbY VFYA YA VY
hay VEeh lgia 17 WE e At At V¥ fay A i
e gy JVFES Y YT SOy JYAE [ | ey JJoEAA NAT Joss | eyt
<JeE RS YA RS O AT OV T S IRV LV A IRV L O IRRTARE A YA Y A RS L4 TR R RT BT
<[+ ABY VY Y8 | ITEF BURLTI IETARY PO ISTRS £ S A AT AR A AT ERTPRN T B
LTS & YA P AT T S YL T N A YL /NS S INPYAT.PR ) ITPR L T AT PR L 1 I P eben |l |l
Abd VE 18FA TE.8 FAY Ry I FAY il 7Y 1#Y s
J\AS WVl OR[N | AYA | R RS AL ITPRL SN A A
«[VFEY BTN AL JOVE | YR | ARE | GAFE | A | YEF SHYE | NAEE | T
WY JYE s JYY ek it Jef i e e ek JoF ot & 428




VD [ s s plye aduds gilasiys » o Jalge saucaslyl 5 lolid

S Ay (8lym 19390 olpdto o=t (i Floo (99591 Cmd ay 1o LS
o il e ¥y g5 s ol a1y e e 50
s (w""‘) =20 oSl oy (pgo pLS 0d—o o) oA
e B e B B B e e e
oS 0

V=Nxw_

N1 N2 N3
Al ofse¥ Y
A2 ofe e RS ¢ ofe e
A3 ofe Y Y

ol 5 gt ol g o JToumsl Jooly (i 20 )bt 05
Olyean pamor b L jlas olagasld gl al>p
bl wload et te 43S (S pesle S g Jsle (St
Gy ) Do (e Jloanl s e Jloan] bsel) g0
PNgd s

V) oo Jloal ool = [V Gy ile a3l s ol o siae 1o ]

V) ie Jloasl Joroly = [V s le (a3l o olie o 5oy jls

&l g pole 0,58 550 wte laasls gl ol be (n e
sl tpolie (p o g Sl pollie (n )5Sz s (ke sl
(e sloat ot Gl g ol (n )5 SasS (e slaa Ll

] polie 35 )5



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ rvs

A" ={(m v, je J]| i= l,zﬁ.-} v v}

P

A ={[m F,|je.r]|i=12,_,m}= A

I

el oL gLl 5l (Sowd O Jguo

oy Codo Jlowsl | (o JTowy
N1 ofee¥

N2 ofee¥ ofe e ¥
N3 oot

=0 9 o JToassl 5l asy s b alold ol 0,50 s @ iy o8
@) e Jloan) 5l Laas s 5l Soppe alols ol oo cnl o
3 e 09 o i 5 bl 4 4 L (d) ite ol

Ll 0ol ools lis (F) Jgoz )0 ooy o8 s

n

Z("ii-w*)z'

J=1

n
di~ = {Z (vij-v-)"» i=12..m
Jj=1

Jole am Jolge 3l plaSyo (oS0035 (4l 7o duiwlo il o8
2 505 e ado e ol 0 s i JT ounyl g o JT oy
G—b (CL) (—ixe Jloosl g ciio Jlooslas Lajasl o 5l S




VIV [ sloes s pliae aduds silamiys » o Jalge saucaslyl 5 lolid

(F) Jgoz 50 cpmins o5 L 51 ctomd can] o Cnd a5 bl

el 00l 00l uL\.M)

cr.— %
d; +d;

Sl (K303 ol iae dmilno 5 o 9 Cate JTows) 5l aold F Jguxr

Sojlw & Sloe Jole
b alold _ .
_ Jlewu b alold
cL JT eus! el 4y
' O
(=2

JIVE§ R ¢ ooy obesle ol \
. /0YYA eee) feesldd Olesle &y & e Y
VY LY ey ofeeY Olesle k3 Hlpoe &y Y
CISYAY feee) ofe ey o3l ] (g5, 5 090 ¥
SIVENY “fee e “fe oY wlojw Copie |0
. /£34) ey oo Slosle dsa5 0,08 4
< IOYAS ey e ¥ Olosle Cungao \4

ool o e 035 >0 o) o il e Ll (guuad ) ipsid o8
aS glanS e Slcda sy b e ganas, (CL) oo
o aS 5,5 anles S (g 4,y il ails 5 5YL (CL)

el oals ools (Lis Y Jaam 0 ol




VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ FrA

b ole (M5 gobad, @b .V Joux

cL o Jole sy
YIAYE wards Jlilede il Jele \
YIVEN G2y sl lpe Jule Y
OIAYA sloizl Sl sl loe Jole Y
o/fay e Lhed g las (il Jule f
\tian! Shojlo o,Ses Jole o
FIVVY sleizb Ko 8 Lole 4
YIv-y lgiore a4y dzg5 Jule \
AVARAY Slojleysp lbls)l Jale A
Y/OVY Sl s Sy Jele a
Y/OY Oeble 4 azgi Jule \e
Y\YO s Comex o Shg Jole "

Ol Ols s B B9y 615 S 5l Jol> mlis as a g L
e 8 O slylo ¢ aed lasle—ia by Jsle 4S5 0505
2 r-’L—’ oS hls s Sl Cren Lo S Jle g )*-’l—’
eloiz! Glaas i )0 6 low slacs ;o ol pae (—asd (5lwaip

el LTS

— Pa— —wbul glo o3l g Jslge ga—ua—s,-F-¥F
glpasod ) golad gloes b lpa—s (makd g5l y
(AHP) 1 yoaludi Judows asslyd 31 ooliiw! b clods|

Sl 9 ol gu—vaiub olocdie gbhaiws jo au ¥ A b laal -)

o 433,55 53 245 43 lare s dand 5




as

rre m e GBES 2 ()l pe (padd 5ludi gy e Jolge GuiuCa gyl g (2 lulid

20,5 dwlro oLl

B i oo § Il ozl L Ll (2> 9§ ol Lo s yilo Y

L s Ll (295 dmlio g yilo A Jouz

[ 4

ey e 4 A i i ) 4 A 4 A A |
ferhn Lol A ) A it v } 4 |
Mo | L i 4 | y 0 A Co e |
Mol eped |4 | 4| W | | i 0 \ T T
Amd 0 Lo 0 0 i i _, i i T
a7 e’ Lo A ) A _, e W ol Lo
wledmlee® 1 i i | i 0l | ,f 0| W
Wl emame® | | A ,f g WA 0 wlo| o |
okt S IR I S TR 0 it A W ||
g idfede® | e YV (e L] A
e SO I IO RS 7 Mg W | a4
o e o i .gﬁ eriyrf #e? | oe? | T foy” dan | far
‘ faf | ol Aon? | Al




VT a2 bl oo 090 by o pote sl | PP

Sl ilo joainiS o sl il o 2g) Olulio g il -Y
0old Lid Q) Jgu—s 50 cads o (ol o 6 5l & 5 0 dloe

Sl o0

Soilw 0, 5des s lh coms 2 A 35 (295 amlio w il A Jgur

GF | S| Al | A | Al | Al | A | Al | Al | Al ;f:
). Q A A4 14 [ f Y Y \
Y -1 N NEFP Y Y Y Y 0 \ VauF
- 10 QAled Y QAN QAN + 10 -1 Y \ Y YauF

NFY | eAYY - 10 QAN SNYY + 10 A \ A -1 Yays
Y I Al Y XYY Y \ Y Y O fays

<NYY Y - 10 CNYY QA \ -1 Y Y -1 dayF
Y A 10 Y \ Y Y Y ¥ o Fays
10 Al 0 \ -1 Y 10 \ \ 4 Vays
- 10 Y \ Y Y Y A Y -1 4 ANay s
10 \ 10 O ¥ NYY Y Y 4 Y VauF
\ Y Y Y 10 Y inny Al Y IS Vo auF

el 000l Cawd g +/Y 31 oS 6,53l F 5 —F
louad (gusydd ) Lay 35 (g —0

Lylro (2 ld guvany b Ve Jou

039 bxo pb )
<IYAY wasd il sl fale \
AT sloizh o3 Jale Y
AT Srp, s lpe Jole Y
AN sleizl s slod jloe Jule ¥
ARTA S e Ligd 5 Ojlee (uils Jule b




PEL [ sloes i lpae oo s3lusiy 2 e Jolgs gtiscuglyl 5 o Lol

1) sbxo pU 4y
-/-A7 Slosloygp olbls)l Jele

el bl 4 4z g Jale

3
<[V ‘SSLA)'L..Q,S.I.Q;J.QL: Y
A
q

RYA lgioxe 4y d> g5 Jole

<[+ QY Semad s Sy Jele \-

- FY s Core sla Sy Jale W

sl Jlos by, 65 S Al Jol mls an a g L
Gl st jlasilein sl Jale a5 sea ls lesoe (AHP)
reS 6l gt ls cmex sl Sy Jsle 5 5L o i
oS o 6 los slacS b olpace (masd silwdip jo 85U

Ll 009y eloiz|

ol 9 54 -0
J—lse =) 18 )58 (o) 2090 (ol Jli g0 2l g 5o
P )b lalS b lpae (atd gilwsin o S5 (il
1 e elad else ol gl Y Sablen S elaznl glaasis
izl gleas i o g)les glacs b o makd gl Wiy
lallae sl s e gl Sl gy 4l liand (gl Sl asS
Sl b Glpae L 9 XS 5 axlias 990 Ly ad po 0o liplox]
e AV elaizl (slpaSid ()l g (il (LSS o)l
s s assliz pl b swocs olwlis IS Jole V) ol 4o
S3ldip i (emlal Jslye 4S5 305 Gl GlgS e caipd o
sl le eloizt gladSl )0 )los slacs )b o ad
DYV POy BRI NS S IS EDRRNE (VSR
Ol =0 (gl Cmexr sla S oY Glejla s, oLl




VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ rev

S0y SLosbee -V mad sla s Shs F (and il ia
Vsl (K B alge - elaial il sl Lge A
A liws Sl cpmzen gt an azgi -\ g bl 4 az g
s (95 9 Gl S5 1551l G, 99 51 epge Sl Gly
iYL ol s s S o a3 5 o, g (AHP) ol e al ol
ooomly s et st sl Jele an by pe v gauass,
il Gl Craz la Sy Jsle 4 by e e,
S yd—ali g Blaal i bl a5 0ged blocwl les oo azelyo

ol (madeds lasilein Lo d by e lo @l 5l oS oasd
2 )8 slelS b Glpas matd ilwsiy o ol B
S8y slat e Jsle uizmen anled o Linl (eloix| glaastid
CS b o (el gl o elaizl Al sla,les g
Sl ;S8 am oY )l @l ;5L eloinl 4B po )los slo
Ay S (508 WS o )0 Ly (398 () 99 5l Jmol> mlos as

S3lad 518 o, o SaS,
Hemasel jlasledar (il Jole slo psls guad,; mbs
s )b 5l bl (a3 Ld VY o st oot sle ol
7 35 e el a8 cel ()] Sl imls e gl 5 pasis
»»° r—’l—’ s Glylo 5 010 1,8 Jol Cm gl yo ¢ matl g 8 bLE
D98 bl 1 55 ped Sl Jsle (l 3 99250 slaaxll plo (o
s Silwdin 55 6008 g e slaa Lt 5l (S (et
Sgds s wgmmme oloizl glaaSl i o g)log lacs b Gl pas
il ¢ mamd D98 LLE 1 55 505 L (masd gilwsip )0 4512
Sy el o8 asulas anl e 9 p clo (a%d G 4 p0 5
15 et g3y ol 036l aily 5 39,y ol 3l a4



VEF [ o sloes s pliae aduds gilamiys » o Jalge saucaslyl 5 lolid

48 S35 bl 1 55 500 5 (63,8 dawgi 9 0D p 3 el abewgds Wiy
A_g‘) 09_5 JM s&JJ‘._w)‘S_.o u‘)_iod._al) ws-?d._.a.&?“x_;)‘é
Ol (ogmatany 5 p3 e (503 5 55 58 5 0 US (e (e 1500
el e ;0 a5 6,0 el d ol anlgs 7 LS 0y >
A @l i ol plaslog s anl, SV o nad) ( atd
Sy ole)l5 g Lo Jled slodl an cews 0,3 45 I 50,0 .Conl aags
Sosy dlaalan oliws cezge b laglay —asi 4 e S
oo S oboml o Jolie cn St 5 (S0 9 sl 45 g )Ll
O 03 Dglate el Julge a > gojls o Slaal g Lals,
sloaS i o —atd gilwaipolonl aad a S o)l glacs b

Al Cawd g ol ol alen B asll asls (gl az g8
sl i) slaw e Jole gla ol guvas, gl



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ ree

Jsle 53 pgen 5 B 13l slaasls g5 tled 5 (alliny bl
om0 U i s a8 a sl Jled 4 5, sl e
a8 Sl sloamloas a azgi Ly oably o wia Jslse b
aST gsd9e ml 1 C i1y las SLaS 13 e b ogasay
) S50 a8 cul Sl 3late So i atd (il a5 il
Lol dlas asog oo ol ym 00 lusdn 0S ce 0,84, amie
Lo (Somased dm ailsi o 13959 59 395 (Sead ladm (B9
iy 030 9 LS (e 50 (lslezel el 5l a0 YL
90 g gole of 8l 5liaS o el gl an pladlas S e
4S5 09-B o Slpiiey (nlpli 1095 o ;S plete o iy analx ol
Wosle elam! glaaSl o ased il p 0 w45 Slpas
il g el (ggmu a4 S wms plal glacadlsd g ololadl wl
(il d ol oo i a sl gole ol 3l L | 05>
S s b sl b plpae D8 LS 1 55 08 52 S
53 RS 3t sla sl | (S cmimed e (oL S £5ge
(bezl glaasid o o)l slacs ;0 o (makd g5le
Slacal g b, (Ul cogdly sl 45 culay] o9 [Slas
IR0 (S il (S e L ecly )3 g silome sl po eadole
At A5 Gl pace 09 Lils g o Lil T 4 et e a5 SIS )
Ol 5 e 5 S5 0 50 omgan (5 Lo e 5 Lace>dlo
OS5 gl 955 59 Ol pae (ot Lo )5 cozrge 45 Cla]

gen Glosls
(el l ae—b slaw, i Jole glapslh guivad, gls
Gk 5l el (2 li A elaizl 4 slacs ) Lys Jsle (sl
(9 (5 5 (S ad> o @l bl o gl 4o bas



VED [ o e ri plye ol slasiys » o Jalge saucaslyl 5 lolid

slacsY g lac g dlacainls aile glojasls a5 0o 5 jasin
loals olall calis (clam! asis slas,S )L SS& ¢ pas
shls o lizn cloia!l gloaln, Jdos &yud g aliow ol
oy Ay ol ol syl lecS b plpae a8 oo)lss 5l (S
FooSS l alizes slaiz] glaasi s o 5 LS SUSa causl aiils
=3ly sl 3l sloaiigjlwand sLds cgjlome slodd |5 ol
e gliews @l o)l Glocs 0 plpae cdige a S olon
SlecsS b lpas 5093 v Lo il aoie 0 e &S >
S5 s dog plpli sl hod g0, 84 ne L Ldan,e o
Elasil 0,5 LS S8 5l 6 mF 0,0 L ws)low slacs i ol ppas oS
Al e azg L uizran 05 b el g5l p pU 4 o508
(_g).af.)l_t as 69_...:‘;@ .)Ler_m.u ‘w_l)b )‘)J u,..._sb 9 uLC)Ua‘ y—al )O
(_ngcLiL..q) 3 Lacolus “scl_o.o‘ sloaS i )y d—’)"o )‘ ot
alsi s )los slacs bl pae L ol aibls 0525 Jltous
il 0 ilgin g oS gome Sledlbl (g,9lid oy Saalie, LTy 0 5

el cs‘w "")"""" e ‘) S @""L‘



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ res

FSR A g 9 Ol (il Sl ps Ll guhad,; s
el (a3t 8 (g pas Jhg—2 5 Ojlgee il Jsle (sl
ad> o sl oaslawoan bl Lulwl 1 0s0 )3 zlsuul aslas 3,k
SleMbl mhaw 5 &jlge a8 e ld (ogi (o5 5 (S
2l g 30 i s 5 Jgl slacaglyl Glseans tgagae
=S aat s Jbe S sl Ghee sle el aisg Jelse
Sb gaas) o slacadl pleedn (els aie; o e
B S o Sl 2L B ao o L ba el (oales a5
o Gilwdin )0 5555 S)lye (eled Conl | (Sl aS w8 S
sty sl elaial glaaS s 5 oyl oS b oo
Lo )lee anng §o)b jlmamd oy Sl a5 350 ol (o0
RS sloadlye 5l (S el g LSl ples slaml g ,L8; s
(IS 055> Sl lad SlacS b s (et wip clw
RS A (S @Slgy0 08 (o Aoz (S0 e (92 9 O )lgs
WS o S o maded 3 oloul ;A S Slegbge (S
Wil pae )L 0jg> gadas 0 aad Sl aS Cwl aadd
Oyt glail g STl (glad > slas, oo o0 lo ygam (adlg o
g drwgi |) 355 (asd 4 0je a il oei (5,5 slacs -k
eletase L (add gilwsiny Bua L ol )8l ams (1S
Gyl (mamed 0 Axwgl g ool e (o gl WSy patd
g 052 JolS coliis o) 052 o pincald, cje g il ails
Gl sl a8 0 i e Bae bl glaatulys 4 4y
g aBlo pad plSanelS Oygodn w0l (lpde cpatd Wy Grizres
(60,2 Slad e dagi 5 il (yomd pal (l Gad Bie sl
ools dnsgi (bLs)l slasisdsSS (6,5 LSan o 1) (atd plss Wb



VEV [ sl s plyae aduds slasiys » o Jalge saucaslyl 5 lolid

il yols a i) S 0 pae a—ass jleslaiwl Ly a S ggoxiay

g Baw Lblre b e
J—le gl Flojlaw o pSdoe Jole sl ol guvas ) mls
gh—wlasl ae 5—,b 5l —wlil @3l 5V glojlw o, Slos
S 5 S a0 5l oo el woa s s jleslawl Ly ass 5
Wlo s S pas (ol o3losl sla a4 S ol asice (kg
am piY g e Jslse plow o 50 5LS Gu i Sl g a8 S
a0 Ledosle ol o 0S50 sl as s oles aS el ;53
o e cxlplan siad gana g, a4 Caud (6 ,eS B
G_Q?@LQ)LQJLQLQQS)_ALQ‘)%A_AA_T.A_&”TQ[_& [ eSS
=lo S 5l aly e elaix] glaaS b o asd glwni
plate Lagloslw g Lacs o , K0 5l sgou an |, Loyl flojlw a5
-8 i ol pae Blaslan oo 8 cas 55T AS Bged o Ll 4SS cpl @ yles
L aSless (g 50— 9 S50 slagleslw lpas I (Koo casloas
o @l Gl el 45T plasilnl o pleu 1) el cnl Jds
CB,8 a0 S e g Gl i Colls ) Al o, b Coldge
clecsS b lpae 45 Cons cadly ol 1 Lo Gl ol lo S
pladazg 5l SO a Sl 0 uS —add g5lwai,n an plasl oy
Wl maded s aS (gol, 8l slas s —asd a4 S (g0l



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ FrA

o2 0 lgs e ol 8l ol il sole ol 31 5 Lagyl led a4 gy e
- el (§ilwdi p d pladl 4 S gole 0,8 SO e aiil pos

A les
Gl tetlaia - S 8 fole gl sl gu—va i) s
gl aslas 3o )b 5l wlul Jole Vi claiah Ko ,8 Jole
30 po o sloda cacs Sl b 5009 Sglgl j0 g ),.,l_> O it
oS 8 plpas nlplo el a8 5 1,8 cogll waw (n Sl
cs"L‘°"4—’ b ‘LscLo.o-l sloads i o e Solwai 6‘)—.' &)l
aBlg o il Al lls o5mg azgi Lo sl g b ), pgasa b asls
Ol slagiyyl @)ls sy g (azd ;o (Sas; ;0 4S5 segthe (n St
Slaylog >g 5l g0 5,5 o 185 10 v po Lo, Speo—as
£ u}u u‘).:..k_,o T PN AAS_MJLFA A0 4o QLWM
O Ly og3 plas asl ol 8l ol g asjlo ol jalls 5 il
L s, Loyl jolls 5l o3 pled ol cowl g acdl oS s>
o=l e cemge o 35)) ol ity aST sl DB slahs)l
Sl ol el blaswl saipladl sloaslas L > 0 a5 SIS
GO )8 oy g o g eloaiml Oledbl 3l bgs s iils aS
Pl B dm>gy 9 LS plaml o 55 ped g (92 g @2l



PES [ e ri plye ol glasiys » o Jalge saucaslyl 5 lolid

Sl et Gilwd g Ay 5 99t 5 a0 50 dnalr g S 2

Dgdise 5,8 GlalS b s
J=le sl lgime a2z gi Jole Lo Ll guivad) @l
Ao 8 gl amlan 3k 5l (lad Jsle 7 dy e 4y a2y
Sleasls agiy (oS 5 (hS adope il eaelosan mls Gl
ol omle; s ol ot g ploy ity iculio slg—ione aJo
Oy Sl)lo g 08§ )l 8 cnglol o YL o ¢ Sl S ol
Sy oloml wad a8 g)lag slecS ;0 ol pas conlpls tassg 36
A i gy Dyl |y elaiz] oladSt 1o 905 gl sl
O3St aSTyz oS pladl og s sla iy sl cnlie Slpine olxl
5 bl e LS o Slads slecs , bg L glows 5]
2l b aSlosls plasl s e oy gl ) (a5 (g S
lgiome adgi 4 pladl a s Jlpae 5l aiws ol cslas 5l sdslcwwsa
Ol am Cews 4 S Jlpas an Cois (iiS e 093 pased B sl
CBls azgs ol a s (6 ity oy Sl il A i e pladl
wobo 0,8 e 3890 (LSl o Lt ol lgtione wdg 45
Lt am aog Lo hrizen 09 o wg—aima 0l b g 0
3O emadnd dp oloul aad 4 S Jlpae ol ek bk ol Jol>
Sly=zme a2y ) S (65eSs a0l )b ) elaz] sloas
atile o0lse Lol a5 alei csle, elaiz] slaaSs o Jlu)|
O Sle) Aol WSS (Sl elaial glaasd o pas Jyol |
e wdlad Cole, | og i o a2l ST ilan 4 S lacea,
a5 S)S i B acms a0l ], Sl e wlan o 43 oS

9 Qg oo, ol pae (STyal clae 5las s Lo La gyl Jaame



VT a2 bl oo 090wty o yote sl | VO

ool wl eyl lss jo as e LB slalw, slaccs,d ol

iy ly ey
sl i Slojlwyg ym lbld,l Jole sbrpldh guiuad; mli
a5y b 5l bl Jle 8 o lejlns gy bl | ol
"Ll (g (oS g (S > e bt bl ool gl Sl
bl axwgs daplojlw )0 3585 (gaailyl «jgpine o, 81 L LS| slo
S5 ay gaad; 3 |y sl (p it il 5 5L
dad 45 (g o slacS b i ds eeloal ol ol plazs]
"Ll Ay 48 0B o Sleiin W)l (patid (g5l p obn]
wdsliwody s an a g Ly asms 1,8 coyglel oy 5530 sla
Lacs 8 6 las Ly, anwgs a5 d90d o)Ll 4SS ol 4 Ols5 o0
=t 55w p oloul jo (gl lacs b )l pae 4 ly s
Ot ol 50 48 @laasp 5l (S a ST sl SLLS SeS
bly) anng @b 5l o e g alligaSe (ol asile Wjsptin 5 B9 yne
c 5Tl 5l ool Uy 5 goliaie & yymis s (30,5 LS wis,low
oy s ol (ml ay sl il Getns 350 5 2L sl
Sl iFumasds sl S hy Jle sloapasll guhad, mli
ol 5oyl b Jole ot sla Sy J e
(G935 9 (S A pe i bl s S gl el
2 plodie Somamld 5 Sge (il e (8 Se S slaas L
5 9 8L oyt sl 5 98 1,8 suna s, Jgl Sl
28,5 8 Somla gyl o Glo ST JLd) e Zdlao a3l
o oS o il ol ay cased oy slls ol )8l cy w1STa s glasss
el gt o ol (gl pleie Coazed 5 Cgr 09—



YOI [ slocs s plye aduds gilasiys » o Jalge sucaslyl 5 lolid

(e o5 oboml sl 6590 Sle B 8 3 (K SR leay
(S o 9 Smer oml Sl Gl plete (g g S g )l
oo Lol o 3alas sloml Sl gy bsn cpaad g 035 oglie ol 3l o
|, celotal slaaS s 1o akd 0 ozl aiad 45 Sl ppais 05
(Sl gy o as sl ac b e ol assS ol ool sl
5 Jog—azo el (1Sow a5 5 )b 0529 Loyl alen , Ko a5 o))l o
28t Sloas Uy Jsmame U alive wisS o adye o] o5 Sleas
W ploil 4S5 ()L 1o gyl slaes )b lpae all lbogs
Lagl L ey any ol oS wsjls 055 (g9 -im 0 ) Sl o2 510
W ol las sl aad o)l slecS b lpae ST as
) og—2 (masd a5 0o n Cidge 4 o b, o ) (Bl
3l ogliie g nloste (ug—s g Loy amb il b 4 ;55290
ol jeloln badd (Lo g5 ol a8 ()5 boay Bl 4 Bls ()], 500

sl
d=le sl ipmblow 4 aag Jole gl guisad; mbs
i gl alas b 5l sl ol F o pable 4 azgs
sl asls (ipgis oS 5 aS ad> e 5l soeliwod gl ol
5 bl Ly ool lajincs maliodobion ol bl Ly e il
oz s gl slacalyl plyeas sobloie Ly byl el Lo
Gy =l 5o RSy )l el DS a0 5 wah ganas,
Gl sl i lpae ay (wlawl ol 5ol plais! o 4 |,
S8 Syl o 1) Sl bl b e ol el a8 09l e Slpiiny
Sz S ISt sl LS s Ol s
G3lwdipy dais a5 (5 L8 slacS ;b plpae ai s ekl
adls Hlaiae 1y 4SS ol ol wiwe sl gladSis o pasd



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ ror

dwd lbbre ol g o 00, L s3T5 (6,1, S5 el SO
B S e odge dn |y mased sy gl pae S bl isn S
S=p bl plpae a8 ol e See 5 (S0 coriaee
WS e ol 15l g el sl sl maS b jo —asl
Sl ol slaim! gloasi i o Lz glesl o —wlisc bl
= sl slaal glaas s o Jlad g)low oS b ol pow
LQQT a STz il i lblbre wlas gl as sl ails oyl
S eolai ! elaial asil SO 5l ,lon slacS il pas oS

25,108 STsl 4 elasl aSlis g5 o1 jo 1) 095 Cble
Sl 1S Cmmox sla S Jsle sl o,
axlas o,k 5l wlal Jole o oolis comas o Shy Jele
A S (G yiaS WS (2 li ¥ ol g wioid gaua s, aw b
VTSP VPRI v BUU] PR WELE JC g U PR WP e RSO N W ¥}
Gilwdip 4o Ls)""l—’ T g0 00 o,Lil 4 Laa>las 04
bl elaiz! glaaS b o g law sloacs b lpas —add
aS ols s oo el wod bt oo 8 cyglyl o 1) OMass
P E)es sleeS ;8 plpae (akd glwdin 1 SMax Gl
WMass ol 4 SxTil g el S 5b et slaass



rov m e GRS 3l Gy e el 53wy 2 ya0 Jelge (guiucu glgl 9 (o Lol

2 i j5 b Wy colo lpae il (St 5 iils S
5 sy SRl Gy )5 aii s ale (550l Ll

“b)thQd'i’)s)“‘)‘)wa‘W))’&L’9‘59&»»4‘0

ST ol Singh slp Lol -1-0

é_;lg.a o> Slallls o a s S s Slgiin grﬂ Ol S gh 4
e Gilwdi p Sz sl slalS b Hlpas oy 1w p o9>ge
A omes 8 dodgdn 1o g oy o0 1) eloix ] slaaS i o
i slaixl gloaalo, alwgay oo Ik ojem (Ylad —asd
o A4S 35D e Sleiday on OKgh A risres e
&l ),_,L; A8 35l so Slpiioy LA.,LQ.: IRUES RYUPIGH I S IRV R
DS 1,8



VFT Hleg ) 6 ke (o3 0599 iy i yrdo dolikiad H\ ror

&leo Conw o8

> oo o QT S5, g )LJ OYAD) jg—ain o Jwb g Jole ‘)éT
s L2l e Sl s

SLbLs 5L (OFAA) Lss @86 S 5 o oma jo heclor il
Ly aalllan sS85 yme (6135, slagraly s S i lmse il
V0 M A s o)k Slides pl Stwnl celotal aSd 1 55505
YA

MDD g > «(§39)9 b (kS 9 ST 9y
sy L i S —ated 55l o alge 5 olal olowlis (1¥49)
Ol 58 Copae laiegin (] dew Caio 163,50 aalllae) ases]
V- () YY

G825 slabs, (VYAD) agllis3la g (b (LS55 t0 85 eke jus
ST el o) s, ke 4o

OF ) Sl e (K3 5 o w5395 e gl s
AL gjlme gl o Ly 315 s gjlwai sy Joe 4|
NN () V) K s g il (glad )y Slallas

OF ) Slie (S 5 (Sapeadorme cdpnu 5y oo o5 Lo
L (ISt (slaizl sloaS jo (mased 5lwdin = S Jslse
NOONYA (V) A oS e b, Slalllas . sslSools 8 ,Su5,

cloaSs Lk 5L . OFAA) i e oo 5 b wiai pé
A0 e o)l i )3 (e 2 p oy 8))) 2 (2leiz]

—igel >l Lol sa s (VWWAY) ila ¢ yuils, 3
leilyy Sla gt (i 9 6 pSols sles Sy, bl o [Senisle
YV-0 (V) A woslice 5 ol

63 (Ol 5 uten gl £ a5 ped wodljptie fGage o BLS
L o=l slad s ()9 (cmated 0 arwgi Joo =1L .(VYAA) ol
AFO-NVD «Y) £ (i Co e ol ools ay i o S0,



YD [ . sl ri plye aduds gilusiys » o Jalge suucaslyl 5 lolid

Al-Qaysi, N. Mohamad-Nordin, N. & Al-Emran, M. (2020). A
Systematic Review of Social Media Acceptance from the
Perspective of Educational and Information Systems Theories
and Models. Journal of Educational Computing Research, 57
(8), 2085-2109.

Azar, A. & Momeni, M. (2015). Statistics and its application in
management. First volume, 10th edition, Semit Publications.
(In Persian)

Bohlin, E. Shaikh, A. A. & Hanafizadeh, P. (2018). Social network
banking: A case study of 100 leading global banks.
International Journal of E-Business Research, 14(2), 1-13.

Christiansen, A. (2022). Monetizing Attention and Branding
Strategy: Assessing the Effects of Personal Branding on
Amateur Athletic Compensation. University Honors Theses,
Paper 1163.

Dumont, G. & Ots, M. (2020). Social dynamics and stakeholder
relationships in personal branding, France. Journal of Business
Research, 106, 118-128.

Esmaeilpour, M. & Kabirifard, D. (2019). The effect of electronic
word-of-mouth (e-wom) on consumers behavioral responses
(A study focusing of Instagram users). New Marketing
Research Journal, 9(2), 195-218. (In Persian)

Fardanesh, H. (2008). A Classification of Constructivist Instructional
Design Models based on Learning and Teaching Approaches.
Research in Clinical Psychology and Counseling, 9(2), 5-21. (In
Persian)

Foroozani, A. & Ebrahimi, M. (2019). Anomalous information
diffusion in social networks: Twitter and Digg. Expert Systems
with Applications, 134, 249-266.

Garrido-Moreno, A. Garcia-Morales, V. J. Lockett, N. & King, S.
(2018). The missing link: Creating value with Social Media use
in hotels. International Journal of Hospitality Management, 75,
94-104.

Ghiratmand, S. & Abedini, B. (2018). The effect of social network
marketing on brand equity based on customer behavior. Pars
Madir, 5 (14). (In Persian)


https://tpccp.um.ac.ir/?_action=article&au=16707&_au=Hashem++Fardanesh&lang=en

VY e ) 8 ylouis o3 035 ki1 g y30 ol m Yos

Gorbatov, S. Khapova, S. N. & Lysova, E. I. (2019). Get Noticed to
Get Ahead: The Impact of Personal Branding on Career
Success. Frontiers in Psychology, 10(2662), 1-13.

Gorbatov, S. Khapova, S. N. & Lysova, E. I. (2018). Personal
branding: interdisciplinary systematic review and research
agenda. Front. Psychol. 9, 1-17.

Hassanpoor, A. Vakili, Y. Norouzi, H. & Khamoie, F. (2019). Identify
the dimensions and components of employee personal
branding by mixed method (Case study: Iran insurance
industry). Management Research in Iran, 24 (3), 91-116. (In
Persian)

Jacobson, J. (2020). You are a brand: social media managers’
personal branding and “the future audience”. Journal of
Product & Brand Management, 29(6), 715-727.

Matongolo, A. Kasekende, F. & Mafabi, S. (2018). Employer
branding and talent retention: perceptions of employees in
higher education institutions in Uganda. Industrial and
Commercial Training. https://doi.org/10.1108/ ICT-03-2018-
0031.

Muszyniska, W. (2021). Personal branding of managers in service
companies. e-mentor, 5(92), 53 -60.

Nazemi, M. Azimzadeh, S. M. Talebpour, M. & Donavan, D. T.
(2019). Designing a Personal Brand Development Model for
Professional Athletes of Iran (Grounded Theory Approach).
Journal of Brand Management, 6(2), 115-145. (In Persian)

Nilashi, M. Asadi, S. Minaei-Bidgoli, B. Abumalloh, R. A. Samad, S.
Ghabban, F. & Ahani, A. (2021). Recommendation agents and
information sharing through social media for coronavirus
outbreak. Telematics and Informatics, 61, 101597.

Ogutu, R. P. & Ougo, R. T. (2016). The Relationship Between
Personal Branding and Career Success: A Case of Employees at
Geothermal Development Company in Kenya. International
Journal of Economics, Commerce and Management, 12(8),
282-306.

Olanrewaju, A. Hossain, M. Whiteside, N. & Mercieca, P. (2020).
Social media and entrepreneurship research: A literature


https://bmr.alzahra.ac.ir/article_5068.html?lang=en
https://bmr.alzahra.ac.ir/article_5068.html?lang=en

YOV [ slocs s plye aduds gilasiys » o Jalge saucaslyl 5 lolid

review. International Journal of Information Management, 50,
90-110.

Park, J. Williams, A. & Son, S. (2020). Social Media as a Personal
Branding Tool: A Qualitative Study of Student-Athletes’
Perceptions and Behaviors. Journal of Athlete Development
and Experience, 2 (1), 51-68.

Parmentier, M.A. & Fischer, E. (2021). Working it: Managing
Professional Brands in prestigious Posts. Journal of Marketing,
85(2), 110-128.

Saeidi, E. Majidi Ghahroodi, N. & Farhangi, A. A. (2021).
Entrepreneurs' Personal Branding Model in Virtual Space
(Instagram). Interdisciplinary Studies in Media and Culture,
11(1), 159-191. (In Persian)

Saffari, M. Poursaeed, M. M. & Niknafs, A. A. (2021). Factors
Influencing Personal Branding on Social Networks (Instagram)
with Data Mining Approach. Consumer Behavior Studies
Journal, 8(2), 138-155. (In Persian)

Sarmad, Z. Bazargan, A. & Hejazi, E. (2015). Research methods in
behavioral sciences. Tehran: Aghaz Publications. (In Persian)
Shafiee, M, Gheidi, S, & Khorrami. M. S. (2020). Proposing a new
framework for personal brand positioning. European Research

on Management and Business Economics, 26(1), 45-54.

Spencer, J. (2020). Why building a personal brand is more
important than ever. Retrieved January 7, 2021, from
https://www.entrepreneur.com/article/354437.

Smolarek, M. & Dziendziora, J. (2022). Impact of Personal Branding
on the Development of Professional Careers of Managers.
European Research Studies Journal, 25(1), 133-147.

Weng, L. & Huang, Z. (2018). A Study of Tourism Advertising
Effects: Advertising Formats and Destination Types. Travel and
Tourism Research Association: Advancing Tourism Research
Globally. 8.

Zhou, F. Mou, J. Su, Q. & Wu, Y. C. J. (2020). How does consumers’
perception of sports stars’ personal brand promote
consumers’ brand love? A mediation model of global brand
equity. Journal of Retailing and Consumer Services, 54(2), 1-10.


https://mediastudy.ihcs.ac.ir/article_5599.html?lang=en
https://mediastudy.ihcs.ac.ir/article_5599.html?lang=en
https://cbs.uok.ac.ir/article_61803.html?lang=en
https://cbs.uok.ac.ir/article_61803.html?lang=en
https://cbs.uok.ac.ir/article_61803.html?lang=en

VY e ) 8 ylouis o3 035 ki1 g y30 ol m YOA




259 [ Abstracts of Papers in English

<

Journal of Brand Management 9 Alzahra University

Vol 10, Issue 1 Date of Received: 30 October 2022
Spring 2023 .
Page: 213-258 Date of Acceptance. 07 February 2023
Website: http://bmr.alzahra.ac.ir

Identifying and Prioritizing Effective Factors on Personal Branding
of Commercial Company Managers in Social Networks

Ghasem Zareil*, Seyed Mohammad Reza Movahedz, saedeh Ebadisani’

Abstract

Creating a brand and personal branding is considered as a strategic management
tool and one of the areas of growth for businesses and managers of commercial
companies. Therefore, firstly, in this research, it was tried to identify the factors
that can play a role in the personal branding of business company managers,
secondly, by prioritizing these factors and the indicators obtained, the degree of
importance of each factor is determined. The research is applied in terms of its
purpose and in terms of approach is a hybrid current type of research; So that the
final database includes both qualitative and quantitative information. Therefore,
the effective factors on personal branding were determined through interviews
with commercial company managers, social network users and academic elites,
and then these factors, in the second stage and using the results of the first stage,
in the form of a questionnaire A researcher-made questionnaire was prepared
and provided to the mentioned people and the results obtained at this stage were
prioritized and the degree of importance of each of the extracted factors and
indicators using the chain analysis method Analytical Hierarchy Process (AHP)
were determined. Using the opinions of experts and professors, its internal validity
has been confirmed and the reliability of the Cronbach's alpha coefficient of the
questionnaire was calculated above 0.94, which is acceptable. Findings showed
that the factors affecting the personal branding of commercial company
managers in social networks include: organizational performance, knowledge,
skill and managerial intelligence, extra-organizational communication,
demographic characteristics, having a personal perspective, personality traits,
leadership skills, social network skills, social- cultural factors, attention to the
audience and paying attention to the content, among which having a personal
perspective has the most influence and demographic characteristics has the least
influence.

Keywords: Personal Branding, Commercial Company Managers, Social
Networks, Topsis, Analytical Hierarchy Process.
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Consumer Behavior in Virtual Sport Events: The
Case of World Petanque Offline Cup 2020 during
the COVID-19 Pandemic

Jasem Manouchehri*l, Masoumeh Manouchehri’

Abstract

The current research aimed to analyze the consumers’ behavior in
the World Petanque Offline Cup (WPOC) 2020. Five measuring
instruments of the research were filled by 200 men and women
participants of the WPOC in order to model the causal relations
between the variables. The findings of the path analysis by PLS
showed that FIPJP (Fédération Internationale de Pétanque et Jeu
Provengal) brand image on WPOC brand image, WPOC brand image
on behavioral intentions, satisfaction on behavioral intentions and
event quality on all WPOC brand image, satisfaction and FIPJP brand
image had significant positive effects. Additionally, the mediating
impact of satisfaction on the relationship between event quality and
behavioral intentions, the mediating impact of WPOC brand image on
the relationship between event quality and behavioral intentions, the
mediating impact of WPOC brand image on the relationship between
FIPJP  brand image and behavioral intentions were positive and
significant. The proposed model of the research had good fit. It is
suggested that administrators of the offline sport events should focus
on various dimensions of services quality in sport events aiming to
increase  satisfaction  followed by positive  behavioral intentions
development. Also, the image brand of the organizer of such events in
the minds of consumers can predict behavioral intentions, and
therefore it is suggested to improve the quality of organizational
arrangements, how to interact with participants and related technical
issues.

Keywords: Brand Image, Consumer Behavior, Corona Virus, Petanque,
Virtual Sport Event.
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Subjective Well-being: The Effect of Customer Relational

Experience Quality and Brand Trust
(Subject of study: Branches of Refah Kargaran Bank (Tehran))

Zahra Razmi'* * Sahar Sadeghi2

Abstract

The customer relational experience quality is based on outstanding judgment
and understanding of the customer. it can result in a sustainable competitive
advantage, is effective in trusting the brand, and finally, leads to Subjective
well-being, which refers to the various evaluations of people about their lives,
both positive and negative. The more customers have a better experience of
buying and using goods and services, the more trust will be created in their
minds and trust in the brand, which means having a sense of security and
consumer confidence. The purpose of this research is to investigate the effect
of customer relational experience quality on subjective well-being with the
mediating role of trust in the brand. The current research is applied in terms
of its purpose and descriptive-correlation in terms of implementation, in
which a researcher-made questionnaire was used to collect data. The
statistical population included customers of Refah Kargaran Bank branches in
Tehran that based on Cochran's formula and the available sampling method,
384 people were selected as the sample. The collected data has been
analyzed by SmartPLS structural equation software. The results of the path
analysis showed that the customer relational experience quality has a positive
and significant effect on subjective well-being. The customer relational
experience quality has also a positive and significant effect on trust in the
brand, and trust in the brand has a positive and significant effect on
Subjective well-being. The findings show that the good experience of
customers in using welfare services, in addition to creating a sense of trust,
creates a pleasant feeling in them.

Keyword: Subjective well-being, Customer relational experience quality,

Experiential marketing, Brand trust.
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The Effect of Dimensions of Brand Hate on Consumer
Behavior

Nahid Rahbari Pakl, Naser Yazdani’*

Abstract

Consumers differ in their relationship with the brand: some people have
positive feelings (love) towards the brand, some are indifferent and others
have negative feelings (hate) towards the brand. Hating a brand is as
natural a feeling as loving a brand which is common in consumer markets.
Brand aversion is a new but very important and necessary concept that,
although it has been neglected in the past, fortunately, it has recently
received the attention of researchers. Due to the importance of the issue,
there is a need to know more about it. Based on this, the purpose of this
research is to investigate and analyze the concept of brand hatred, its
factors and consequences. The current research is an applied research in
terms of its purpose and a descriptive research of correlation and regression
analysis in terms of the nature or method of data collection. The target
community is the consumers of Iran Khodro (Samand and Peugeot 206) and
Saipa (Saina and Pars Tondar) products in Tehran. The sample included the
people who expressed hatred towards the brand at the time of distributing
the questionnaires. The sampling method is random sampling available or
accidental. The data collection tool is a questionnaire. The intended sample
size was calculated using Cochran's formula of 384 people, and finally 400
questionnaires were distributed and analyzed. The data analysis method is
structural equation modeling using PLS and SPSS software. According to the
results of the research, disgust, insult and anger were recognized as the
components of brand hatred. It was also confirmed that brand hatred will
cause brand change, private complaints, public complaints, retaliatory
action against the brand, revenge against the brand and willingness to
spend money to damage the brand from the consumer.

Keywords: Brand Hatred, Consumer Behavior, Brand Switching, Brand Revenge.
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Modeling Social Responsibility in the Field of Green
Marketing of Organic Products with an Emphasis on
Brand Attachment

Roza Taatil, Abdolhamid Ebrahimiz*, Hamidreza Saeednia3, Zahra
Alipour Darvishi*, Mohammad Taleghani5

Abstract

The aim of this study was to present the model of social responsibility in the
field of green marketing of organic products with emphasis on brand
dependence. The research is qualitative and the research method is based
on grounded theory. The tool used to collect the data was an interview. The
statistical population of the study included managers and experts of
companies producing organic products with a social responsibility and
green marketing approach. The theoretical method was used for sampling
until the theoretical saturation was reached and finally 14 people were
interviewed. Data analysis was performed through coding in three stages of
open, axial and selective coding. From the results of data coding, 83
concepts and 26 categories were identified. Research model was presented
according to the dimensions of the grounded theory approach, i.e. causal
conditions (5 factors), main phenomenon (5 factors), contextual conditions
(3 factors), intervention factors (3 factors), strategies (6 factors) and
consequences (4 factors).

Keywords: Social Responsibility, Green Marketing, Brand Dependence,
Organic Products.
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Text Mining of the Comments of Customers of
Samsung Mobile Phone Brand with the Approach
of Discounted E-Purchases

Mohammad Amin Torabil, Mohsen Nazari**

Abstract

The comments of online store customers show that they have always been skeptical
about store discounts and how they are satisfied in terms of quantity and quality of
these discounts has been neglected in the ambiguity and silence of previous
researches. Therefore, the purpose of this study was to measure and present a
model of customer satisfaction with discounted electronic purchases using the text
mining of customer comments in the Digikala online store.The research method of
the present study is postmodern in terms of paradigm, applied in terms of purpose
and laboratory-simulation in terms of nature with qualitative-quantitative approach.
Data collection tools have been library studies and taking notes of customer
comments. The statistical population of this study was all the comments on the
product of Samsung A12 mobile phone and the statistical sample was selected as a
whole. Data analysis method was performed using text mining and LDA method
after preprocessing the data and assigning thematic categories. The results
showed that the LDA convergence rate for determining thematic categories
was six categories, including discount time, discount amount, discount
campaign, discount mouth-to-mouth communication, discount perception and
types of discounts. The categories were identified for each of the 20 most
frequently repeated words in the comments, then the possible positive and
negative words for each of the thematic categories were determined and the
path coefficient and its importance in the relevant model were presented. The
results showed that customers are more sensitive to the discounts of online
stores than traditional stores, and compared with the results of previous
research, it was found that their satisfaction with online discounts includes more
complex dimensions that need to be debugged to properly manage the discount
and the discount check is in the form of complete information and awareness. The
results of this study can be used by all online stores that use discount pricing strategies.

Keywords: Customer Satisfaction, Electronic Purchases, Discount
Purchases, Discounts, Text Mining, Customer Comments.
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