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1. Structural Equation Modeling (SEM)
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1. Average Variance extract (AVE)
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2 .Plassmann et al.
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4. Mehmood Bhatti et al.
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Identifying the Mental Pattern of Customers
towards the Brand of Iran Melli Bank

Ehsan Dorostkar' , Ali Yaghoubipoor*', Mohammad Montazeri"

Abstract

Today's world, due to increasing competition in the field of banking at the
national and international levels, has witnessed the occurrence of strategic
changes along with the macro environment around the world, which has
affected everything from policy and structure to policy and management of
these institutions. . By the nature of these changes, the performance of financial
institutions is also affected. Therefore, applying marketing knowledge as one of
the elements of new management systems in financial institutions seems to be
very important and this is exactly why the concept of brand in service marketing
has a more important position than other sectors and considered as a
determining factor. The purpose of this study is to identify the mental pattern of
customers towards the brand of Iran Melli Bank by Q method. This research is
mixed in terms of data collection and analysis (quantitative-quantitative),
applied in terms of purpose and descriptive in terms of method. The statistical
population is the customers of this bank. Data collection tools are structured
interviews, library resources and Q table. In the qualitative section, by conducting
structured interviews with 22 customers and analyzing them thematically,
similar opinions were extracted about the brand of Iran Melli Bank. Then, in the
quantitative part, by completing the 36-item Q tables and analyzing the data
obtained by factor analysis, the mentality of the individuals in each group was
identified, analyzed and examined. The results of this study show that there are
four different mental patterns of the brand of Iran Melli Bank and each of the

mentalities has different concepts and characteristics.
Keywords: mental model, brand, Q methodology.
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Analysis of Brain Response to Local Tea Brands-
Neuro-Marketing Approach

Mahdi Fadaei*!, Mahdi Homayounfar?, Danial Saber-Samiei®, Fatemeh
Balgouri®

Abstract

Considering the importance of local products branding in international
competition, this research aims to investigate whether activity of the
brain regions related to decision making and judgment (Fp1, Fp2 regions)
has stronger relationship with introducing the brand of a local tea or with
its taste. To this aim, the brain waves of alpha and beta, for 10 people in
three conditions of awareness taste of unfamiliar tea brand,
unawareness taste of favorite tea brand and awareness taste of the
favorite tea brand were examined. According to the results, there is a
significant relationship between brain activity in Fp1 region when tasting
favorable tea with brand awareness and unawareness. There is also a
significant relationship between brain activities in Fp1 and Fp2 regions
when tasting unfamiliar tea brand and favorite tea with awareness of
brand. The results indicate that both taste and brand of favorite tea affect
brain activity, but the brand, more than taste, increases the brain's
activity in the regions of decision making and judgment.

Keywords: Product Taste, Brand, Local Tea, Neuro Marketing,
Electroencephalogram.
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Investigating the Impact of Social Networking
Features on Customer Loyalty and Word of Mouth
with Social Capital Approach

(Case Study: Alibaba Tourism Services Company’s Instagram)

Fataneh Yarahmadi*!, Safoura Vahidifar?

Abstract

A large number of audiences and members of virtual social networks
have caused the success or failure of many large businesses that their
performances depend on virtual platforms. Since previous researches
viewed customer relationships with service providers as their social
capital, the present study develops a model to measure the effects of
interactivity and media richness (as features of a virtual social
network) on the dimensions of social capital, then explains the effect
of this form of capital, which is influenced by the social network, on
marketing variables, including loyalty and word of mouth. This
research is quantitative in terms of the main strategy, applied in terms
of the purpose and descriptive and correlational in terms of data
collection method and analytical technique. The statistical community
consists of followers of Alibaba Tourism Services Holding Instagram
page. The sampling method is random and the sample size according
to Cochran's formula with an error level of 0.05 is 385 people. In order
to collect the data, a questionnaire with a reliability of 0.941 was used
and the validity of the questionnaire was confirmed by management
professors. Data analysis was performed using SPSS vs.26 and Amos
vs.22 software with structural equation modeling approach. Findings
show that a high level of interaction and media richness in the
Instagram network can lead to the enhancement of the relational
capital of service providers. This type of social capital underlies the
attitudes and loyal behavior of customers and word of mouth.

Keywords: Virtual Social Network, Word of Mouth, Media
Richness, Dimensions of Social Capital, Loyalty.
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Unknown Brand Products on Instagram Social
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Salman Eivazinezhad?, Mohsen Akbari*?2

Abstract

Due to the increasing penetration of the Internet and also the
expansion and promotion of social networks in Iran, its use has found
different aspects. The Present study explained the perceived risk
phenomenon of unconventional brands on Instagram for clothing
products. The method of the present study was based on grounded
theory- the first generation, which after confirming the validity of the
research through validation; the coding process was performed in
three stages. 16 people who had a history of buying through
Instagram were surveyed using semi-structured interviews. The
results showed that in the causal factors section, three themes of
buyer-related factors, vendor-related factors, and platform-related
factors were identified. In the intervening factors section, three
themes of factors related to price, product, and promotion were
extracted. The context factors section was categorized into 5 sections,
and finally, research strategies were extracted in three levels:
technical, sales and marketing, and customer relationship
management. The finding of the research suggested that these
strategies have many positive and negative consequences in the short
and long term, the implementation of which depends on the
infrastructure and macro issues of the country.

Keywords: Perceived risk, Unconventional brands, Instagram, Clothing.
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Developing a Framework for Brand
Citizenship Behavior

Mohammad ghaffari*, Hossein Moeini?, Abolfazl Goodarzi®, Mahdi farmani®

Abstract

Brand is a strategic requirement for organizations as it creates sustainable
competitive advantages and facilitates the creation of benefits for
customers. Thus, the present research aims at developing a framework for
brand citizenship behavior. This research is developmental based on its
results and is regarded applied research in terms of its objective while it is
descriptive given the method of data collection. Considering the type of
data involved, the study also falls into the realm of qualitative research. The
statistical population of this study consisted of twelve experts selected
through snowball and purposive sampling. Their areas of expertise
included marketing management, human resources and organizational
behavior in universities located in Tehran province. The data was collected
through profound and semi-structured interviews and analyzed using
thematic analysis and the network of themes in MAXQDA. Based on
research findings and analysis of themes, a total of twenty-five basic
themes, eight organized themes and four comprehensive themes were
proposed. Organizational factors coupled with occupational factors
perceived by the staff, factors proposed by the company and factors
associated with the company’s brand were identified during the study.
Each was described in detail before being highlighted at the end of the
conceptual framework of brand citizenship behavior. Among the identified
themes, decentralized organizational structure and organizational justice
were found to be the most significant factors with highest frequencies
affecting brand citizenship behavior.

Keywords: Brand, Organizational Citizenship Behavior, Brand Citizenship Behavior.
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The Analysis of the Role of League Brand, Mental
Imagery and Cultural Intelligence in Team cohesion
of Iranian Futsal Premier League Clubs

Seyedeh Roya Kalati!, Asadollah Kordnaeij*?, Soheil Nejat?

Abstract

The purpose of this study was to analyze the team cohesion of Iranian
Futsal League clubs, the role of league brand, mental imagery and
cultural intelligence of Iranian Futsal Premier League competitions. The
present study is a descriptive-correlational research that s
developmental according to the purpose of the research. The statistical
population of this study consisted of all male and female players of The
National Futsal League (N=350) who were selected through random
cluster sampling. The research tools included Knuckle league brand
questionnaire (2017), cultural intelligence of Ang et al. (2004), Standard
Questionnaire of Team Cohesion of Karun et al. (1998) and Hall et al.
Sport Imagery Standard Questionnaire (1998). SPSS statistical software
version 24 and PLS3 were used to analyze the data. Testing the research
hypotheses was investigated using structural equation modeling
approach. Based on the findings of the study, the league brand has a
positive and significant effect on mental imagery and mental imagery
also has a positive and significant effect on cultural intelligence and team
cohesion. Also, the results of this study showed that team cohesion is
strongly influenced by players' cultural intelligence. According to the
analysis of the final model of the research, it is concluded that in order to
improve the mental imagery of players, it is possible to focus on branding
and branding of the league and then to increase the level of team
cohesion, mental imagery and cultural intelligence of the players of the
Futsal Premier League can have a positive and meaningful impact on
their team cohesion.

Keywords: Team Cohesion, Iranian Futsal League, League Brand, Cultural
Intelligence, Mental Imagery.
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